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migsm8fa[njGim:wi3H si3[TiHwnjnuni3frij2nsi uJUGG&inbi&raj ongtiu j) m tig

Social R esponsibility and M anagerial Ethics

<* c >  1/ « v

9 .nsjnjHn9fqjs:wtiHtWunG saswjs:unM'Esmig9 fU8W[GiG^m§fi3gH (The 
Classical and Socioeconomic Views o f  Social Responsibility)

la.ujunuHn^tinunj[wu sbfUGibsbus^stjidnjHisrniggfugwjRf mms 

WbH ( Bussiness Being Socially Responsible ) 

m.2bnfnn8Wmif'lbffliggtU8 fa[nJGimswbU (Social Responsibility) SbJTU 

tHinctmswbH (Social Responsiveness) 

c^.nsTcuHngmfigsbJhbrnjggtusfJtfifGtmsMtiHiuMTnHifis stimiHsffis
U  u  l L ru  f »  L i  i  i  i  n

tfduGG (The Relationship Between Corporate Social Responsibility 
and Economic Performance)

. Cr.flMRt^mGJlwnnWHnfnmdtUtjlumfinS (Stake Holders) SbHGUJIOJHn

RsigjuwnmRnamiggtuswTfiJGtmsfataH *i
u  u  «*  u  1  u u  c i

^.nMRtdimGJlWCUlWHnLRyWPJGU (Ethics) 

rt.mnswmJflbgWjSigibUtSLnnwrUGH (Three Views on Ethics) 

d.fmnjnnmidCUGIStjnJUsmcUdCUffjtiriugSIbMfUGH (Ethical Behaviour)

^.HGUJltGHnufUTinmCU^SmmnJ^ISSI^fGfUGU (The Stages o f  Moral 

Development)
9 0 .nfrmjin?Gtdjb9 tdnjjjiHuismsiHnGtfinjHmariugsntiwnjGHiUfu'Unmn 

IUW8S (The Ethical Behaviour o f  Their Employees)

tsItntutdwttGbGiURGGjnGiitimHnunrî iG8^ ^ 8 (A wide RanSe ot
Issues) tdCUgibmjggCU8W[GfGtmsfiJbH (Social Responsibility) SbjJiBWCUGUnb 

fDJunsi (Managerial Ethics) SuJH1Sfi|nCUuGtGi3uGtjlfriJUnciJ(Pollution) foioffin

mi.ijSUjmjHnuuaiGmi
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misGrosMtm'thmiwtitf stiLnuwcuGHntjmjBnsi UjUGGtJLntJt^OJ QogRU Rjiig

JUWtinjfitjfU (Product Safety) mJjTifinSfijtgRGJiy (Legal Control) unjlUttriStflJ 

(Taxation Issues) fflJWWnrinwntriS (Briber)') R innaus (Frand) HtnciRKUtlJ 

(Corruption) mJthnfrtCU(Price Fixing) m n5t3snus1ttinh (Insider Trading) mn 

tfms^antarnidptlJmnjignH (Honesty in Advertising) mmsmiGtClfini (Profit 

Level) filffiRin StifUSfnniUWURnjn (Employee Health and Safety) ^m w gsnj 

tnsm Jtnnw ^m  (Equal Employment Opportunity) StiRin§Hl2fRHtflJ{UfgM(R[R 

tfltSutSIs (Exploitation o f the Third World) tt5ytnut2umnjBi3HnfiIlJ:W81SIS 

£nm ssthm sm jy iupb2nsi i

tsinLjfirmxss ttSatnsutSRHnĵ sipswnumnwtitiJfUHfifniggtusMtgfmms 
Why Shbn g ^ n5̂ yD^rnilfiULR̂ ns:|(The Foundation for Understanding Social 

Responsibility and Managerial Ethics) *1 nn|JTmtdamttSfcUginjtslfmgscuSM 

tRfctmsMfcH (Social Responsibility) R thm nSm fim gisym tinm wttJnjnntittitris 

mjglWUI (A Changing Environment) ItJmtjimiritniCimHn{nHMtUtiHRItRtil 

.fURtliirlsStU (Criteria) ttJWHlSfmilMSlSt^namitgtMtjRWtJGURIUMglRSRSI (In 

Managerial Decision Making) 1

(W hat is social responsibility?)

UmTltSfnjggfa8fa[RfGtmsfi5hHJUfdLf1HtnS(Corporate Social Responsibility) 

msRiJtnuHiJHiuifit3RGRicunHsgfafRjT§i9 r̂io i tgisufriufittam Gnjs'iwnytis 
(Activist Movements)SIWUtUtSlS tnutSHttngtJlMSJHntfnflJttjitStWgRGtRHtlJRR 

JUfdLRHfnstfsm (Business Firms) 1 tR[ny ^ s ^ D̂ SH1Sfnis? fU? w [ S ^ tLms^ l] n 

tnnfUiHt3mms[M sbtistfiRmRRG ^GtnsuainittimtunfaHmtsis mdcumsrw ydsthii
U  1

R iR R G tnstft^H npupajnuinstgtiJ utinimm? tRfRHtSsHjwiffi sa tjfw ig js tn s tS  

LntStuRt|ajtc5Rijggnj3ft3[RfctmsfatiHJUMnRtR ttfituyisutupngs sm Systfsnitfi 

Huitutgwm[tjmsitiRjti n tisM ifenn^ntncw sIgtsis ts1tmn[grouwwTHtitjifi

&(TTj.dsujmiHFiicuaiGmj



mjssw2fd[m'tiim:wau sti[fiHwnjGHntimjBrisi ujutitituritMtfiuj angRH il rmlg

WlWStSls (Apartheid)? IR(fJHUlS BHP M ining nHlsmiggCUSWjj^GtmsfijhH 

JUfij8StuimuttUlimtJnajnm(Sediments) Sv3mnwCl/inj(Tailing) nHCUltiUHlfiJ
U  XJ

ShWlS Ok Tedi JUWnmRUnnj[UnsgtS Fly River ISiRti|inSfd Papua New 

Guinea ?

HSQwffijigi9£n)o Hisjut̂ tjSRtsamwx̂ cuwsttriswjwtinnuutss *i mstncu 
tffintnsgiwyj i ^nSRSijriHuisfi îtsstRatmntitjis f̂twtjnfiJtJtjGRsisi Hn 
unjiiunjmnnstsistifnjggfusfagfGtmswgH tfiggiuwui fniLWPnniHswjtjifi

(Philanthropy) filUlfimCU (Pricing) gmngsfctfrHtHygtUR (Employee Relations) 

fTIJHRtfiJGSGlS (Resource Conservation) RQilffintjCGRtjCU (Product Q uality) Sft 

LURURfnnsiniaiutgw tdcutnsjgiRtncuHs^m iBsdism uwgfi (Oppressive 

Governments) 1 tBujtiU3HR(RU[R^U1HUjSt§tfJGnMtJGtUmss tUJhWHGimSu 

tu^mntixiRtHimGjiwfmwHnmiggtusw^fGtmsfiiyH *1

8&5.VS:£)$Si$55S?l (T wo O p p o s in g  V iew s)

mnjyti3GssiRftnst:mjnti]HRStij8fa9mt(GStuugGtji • mnjrnjgscusw[m  

GtmswhHtfntiu *1 HRsmttifutfisLut^LumfnnHmGSSiHHis {fnstm jirnjm tinj 

GtnhmtRmcUTls(Profit Making Only) infanmnn{GlRGiaJin](Going B eyond’ 

Profit Making) fGRHfTinftjFRGR(Voluntary Activities) fTlJ]T1 tlJtjlJHn“[tJnSfi5^H 

tdCUPnStRGgfiritlitgjt39(Concem for the Broader Social System) StifTWHin 

GtmsWhH(Social Responsiveness) 1 fnjnfRfijlHtGGSSG jjnftflStyiRtgltCUHGSfTin 

(At the Extremes) l HmfamgjfitriSSWJS:yrirm(Classica! View) U9WjS:tWu 

nG(Economic View) MgtdmmjggcuswfR^GtmswhHtRHtGRfimwginSrisi m§ 

UJlv3timtuHjJnt4WGttUinitHimtnstpSUtjR(To Maximise Profits) 1 HtlrigfUQjfi 

RtfDtuBinnWunGWgH(The Socio Econom ic Position) tuCmGtitaimjggtUSWyif

JUMtfmunsi Rt^wnmnnLtnnGtcinnitutyjHummrnjrnjmj stimnnjnnnwwstncij

mi .£stu ms h mtu big mi
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misGfU8W[R^tni:Htiu saLnuwfUGHfjtamiSiisi njUGGfcJ[ntJttfitu Q^anu wfjs

mnWgH(Beyond Making Profits to Include Protecting and Improving 

Society’s Welfare) *1

(The Classical View)

HRfn[ĝ GUimt4ms9wjs:untuitssB Hmwdno satfinnsstut îsstum 

mnn Milton Friedman 1 fnSH:mathHn{P5U[Rt3frim{pSSltnnJUQUJStSs RtflHR 

[RU{yiv3inSHl2n(Professional M enagers) tdCUHlSSmth nmfimHStftHIMHiBifiH 

tdfUtRRnt3tR[RU[Rt3tSlStSjtiJ 1 nntfl ppTlStRtTiynCUfit^nJSSaJSfa {Rf Gt CT12 HH OTS

fnRtns(Shareholders) *1 USRGUt3(Primary Charge) JUMnmfiStftflBffiHnfctanj 

LUttintjSJUWHnHiSfnRuis i tnrm Friedm an

HnGismRthsinsmjmmsnjtfiHtiJRRCA Single Concern) 5 {tnfiGUinni 

(Financial Return) *1

ttinatsifriHtnnn Friedman

mwLRHuismfanntRfijnutji '{umnijSticufagH" (The Social Good) isisnm m ggj 

HSntI5dnjmSfniStjpj(Market Mechanism) 1 TfiftfiHlSHnu6 tdMnumi?GmntIJ
O  O  O  x '  O y  C* a j

tSjvncjsJLSnjWHjmSS(Redistribution o f  Assets) 1 {UWStUWnumnsgcU3W[Rf 

GtmsWhH ITlfiUSmLtnnGtClhni ShfnRUlSGtnJ1CTl(Profits and Dividents) tSISHR 

yiSfnfiUJSmjlHfiSimJfc 1 kUWStULtnmS St3HR{UttiritjS(Wages and benefits) [fif 

mRUSmtuHJUbitiunjfi3fiUfTinfabH(Social Actions) tmsURttn^mglRUb *1 JUWS

tuRtgjbRtcusstjtByjumtidcuwnHfrinMbu tmsHBBtisfmmmjb i [uwstumcu

fnstRSM^JtnsgtijiJUutwG tuimmjfUfitjaJDs tm sm Bjnyptuinjthusm G Jfijris 

yisB^Ruistgjtij tgistfmtimnjitunmdim [Ru?gngit3Hwmw[fiyins (All the 

Organisation’s Aonstituencies) tmsW9 tfi31fiub *1 ThbtSstgitgjR innn 

Friedm an tmnjHsmbtti tsitnfutunjHnFRU^b^mSnt|H.9t[niHntinjyt[inni tsis 

nntR^fmRgngstRdGt^HRtGSttinyimtdcuysGisthut^iR (Non-Elected Policy

4mj.rismmjHmcus'iGmj



mjgGWBfijjm'titmiwau si3|nuwnjGunamj2nsi iijuuGt3[n^iiJiaj Dngny jj finis

Makers) 1 fnmtn9MJtfl

Rnritgi^tlfltlClJTltSls!£3jm9(To Decide How Society Should Be) 1 tfinn 

Friedm an tmcutfi ^mtuimmstJiajtnstjiitS^tLSwnwHfiRfUTi^mtisturitjitij 

(Political Representatives) iStytGIWGfjwnG 1

lununjiuwtcinn F riedm an (yttiinjdiHiGmtuGjiwnbcunsn^tsuintfd^ rg 

(In Term o f  M icroeconomics) 1 [U^s ^ fGGy fTins§ fU? fl5lG^GtmsfGx3H 

(Socially Responsible Acts) mSHT9itc5tgl2utSfrmGm2?nH tsism tugititsis 

TRnRTUfifuusisitmti5HRBdsnv3JUfnnmtufnstR8fi5 ufwuggfuujmuiujHfiHis 

fnRUjsmHJm:mimR[GinGtniinifriStRRG(A Smaller Profit Margin) 1 

m n G fu to  TUWsmtjinSnsiuiSsmnj imsnsdtjiGUtimmjn i tsintigtinnyRG
U  u  u  U  <* n  «  O  b  u

TUt^wgTuwsmmnuGGTUttiv3nGis9gnjhuidumtitsfnj9gfU8WTGJGtm§fai3H tsis
U  i  <9 u  u  u  u  i u  w  u  i u u  n

GinjHSHiG[G?Gtgjv3t^mustjisGifiUiigtjjiigiv3H^gjm i famnmjrimuutssHis 

stutfi ^ tSujG ftnsL w utG ntuitiJH iS^m tjnjggnjnjgtifU L ^^^^^510^1̂  (Lower 

Profits) 1

gwjs:unannstiriajtivitujtti HismjmufadGGagdfiJLunG^mdd (Pressures 

in a Competitive Market) wnUHtUSGJSttiriG (Investment Funds) tSyjtg im s 

'Gts^niri^njtGSdggcutnsHnlms^njGtnjicjswutjG (The Highest Return) i  p w s  

mLnuuistdnjtnsmiggnjsMfGJGtmswgHUsmGLUGnj'ititBGMriufagHSswJUfuss

ustgiHnSds tmoj[Ĝ GLwuujri'igtuugititsistgiGt3Lf?uL)s tsisftstitifusj[tnfi
Gt[mnudcumsH[fnsiutfiti (a  Lower Rate o f Return) i tgisutinaommSitiiHCu 

s^stmG[G^GiSLwuginimnnknHins idPUHismiggfU8W[RfGtmswgHtgims[GH 

mstdtunHisrnjggtuswjG^Gtmswgu tjpstjifnuuistuutmsstignjsiUjinGttinnituCU 

i  tsisHiGyissmtti [tjwstuLnuuisgit5Hwtsini3[utgwHmGSSdGdi 

TUtgWHTfiDCU um^futgis yiSttjtuytumGttmWtfljfGviyUtSy (Incurred Additional
L> V  L . O  -O. -VJ I \~l « l  °  ^

Social Costs) ntjps^tiSnsitriGQnunptssR^fnnjtdiHm fitiG ttim utfrinjttJiJuw

5*



missw2wifrtmm:w£H stiffiHwniGHfibmKlfisi uJUGts&inimftii Dfigpu h rjils

m Sfnu (Business Goal) ts i§m nfjnsu is^fim w gw puinH tsin t3[wnsii3HfUHiG 

[RjtnsRnHmuia t^ti5m[unfi{ytounnunsw tufui[SfanwHsgsnjumcut^3y 
GCimOHWfaaH (Social Costs) turns? *i

(The Socio Economic View)

tmtui3tJinsMt3HtwafiBtnsstintuTUS5iat!i innntontnatftftftmtjitu tuimtfi
O  C5 u- C_i OJ O

HtliptSsnHlsmiJntiQRJUMftJgHHnHSfiaCTltirftJj (Society’s Expectations o f  

Business) 1 tUTItimHSWjS:tSs [nUUjsmuStftHtimndnmjj (Independent 

Entities) tdfuggcuswTRtfnmmsHRuismmjistRmrurmg *i nm nnuisfrusscusw 

TRfGtmswi3U§G9njltIJ ftinJUiSfi StiTSTgbnmnttetdJ (They Also Have a
L hj n  v  o  u  U  - j  x

Responsibility to the Larger Society that Creates and Sustain Them) 1 HRSriS 

uin tLLimyismjffiLgdfugwjs:wbutwdnytrisjcTnttSbtti “mnmmtutns[pifiGisni 

tjGSUtafi (Maximising Profits) Rt^HlSfnnglaiUMLnHUlSHtI5 HStUStflHgffing9 

tgjtn. *i mgfringg>RtnaixjntiJtn38fmnMnsHiaS?RiuM38 (Its Survival) *i tun 

mtiri[fiHii)a Manville Corporation tfiggitmtin *i jumcuitfogiHa thnSRaitfiasw 

lUMsaHianwmtitii ticSfitinjumfibGtamutjmfitifujuwss mutnRHntffacuBawis
«u r i  u  «=» u  v  i  t j

(Asbestos) tnautitHltUUiafiSwmiPns^lfitJniBjfi (Fatal Lung Diseases) *1 RlUtenciJ

attuiintu^nSnaitnaMtiGGnnjinutnianSinatas ustmtuuncumufijfRissnjjbtjms

Stitgjtu *i hcwuirh? Luinuttuini! ntinMmmuwfinrifru tHmlyiRtnsjcumgjajti) 

sf?Gtdo]?nntiisffrigwjfmmuwTnyuis Manville tsimfinruncugwjmxn 9£6o nn
v  U - ^ o L m i  o  vJ  a

8 ttuimtuniw[fiHti)s 0^ m j^^utfibyntLn§stHim ubnpjgt4Wtsmjns?ijffi3W X 

(Check X-Ray Results) *1 tUGlIuimmstnSfdyttl TnHRGtlStIJ1tULtnU3 t^HmHltU 

nntm§mntURgicu?RnRTmt3RMimH8tg?" Gtffitun "tngttubfasjtnsjtnpithtipscunfa 
fnHJGtais" i  nntR[y?uicut^iHiGfasjbtnnn^rtu:tnn53 (In the Short Run) msrmtfi 

Ssiusnm tu:tnfum jm tim gjtu  (Not in the Long Term) 1 [nuuistss[fim suti§j

e>
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mjsstU8W[RJGim:fijaH st3[nawci3GHni3miBns''i ujuiiGt3Lnt3itnuj Dngnu ^ rmls

^nm nj[tim w njtu tis  (To File for Bankrupcy) n tijn ^ d to  iSHjmimjfnuuistssn 

m n jun jtinuus HnninJit^ugifisstgisamtnRuji^rfnjSstJss (Asbestos Related 

Liabilities) i  fitnstSudfinmjfymGsn^mGj^CjCj m s^^m nu tu ifuh fnstdn ig in  

9 s ts is l3njnjijutnRHjit3tuCuustJ5s *i t2 u jw am j3G3ifitinktejm(jns [rhujs 

M anville mniinHUtSRtimSnHHmwnugmRmntltimSuCUni3fntIj (A Personal 

Injury Settlement Trust) trTimtnsgnitTl|Xnri Stiunfl (Bonds) GSS to.S imBcJcjni 

tt?imuiSGSSJtRRdtulaomRJti5tS]jjinGisn][yGi^mw{fiHuis jtrmticujfi t o o *i 

tsisRt^agitJiJti/iumHnmdnjHiGtRRHistsjt3 isiincufenj^nSnsiHisgwjailM UjJtu: 

in tu f (A Short Term -Perspective) *1 msnHmt^lJpsmRtilS^UHSmmJUWnmR 

HfiHis-mRUistnstnRuiiiiijiRHw^itips n/itmfiHuis§GHtmss gfnisu& H iujnjuG  

JG SI WHSfQjiijn](Reorganisation) 1 \IjimLUWStUtnjnnHnRRtriUnTltSSHlGtRfitSji3 

imsipauijajntHinuitimstg tsnswHtnjinHnfiGijarmffinJcijitjiususiutss i nti
R  I CU1 U  ■=» Cl c»

Wittenoom ts i tu n 8itic5G{utswHjfiric5 mGiRHjkntifUHStEs ncvntsjf (Blue 

Asbestos.). {Rj^smBfitij.RHW.jmrtnfut^i{5.SGi iJimRHRj.[Rit3S.sgm^SLfeiJirtFi^n 

StTfnstjlRISS 1 RSt3Ufi HlfiiHtlfltifj Wittenoom tSS tufUGlStfUDStflCSR TTISiulS
U  C% cu o

iftntuijiHmHRfiRHm^ititooosin ^wHns^SuuTiimtinjumthmmGiRHjibitdnjus 

tGStSs (Asbesos -Related Cancer) 1

RnjRuRGUtjmsintiswjsrJuwHfiyniui SGt?st\5 nitthtiiHfiRiLggwjs:wgH 

iWunGRLn u 3asfninanRtnnjn'nii (Time-Frame) JuwnmR *1 HnfnL9 9 fdjS:wtiu

mmn^rjHTJisnjtnBnHjnmxtGariv^niTitHnmssriJtnsuTintGtsni 

IjpSUtafiffiMUKtnCMta (Maximising Financial Returns Over the Long Run) 1 

tuHJtGutjjlS nmR{RftR9 9CUtl3fiSifnRnnGWgH (Social Obligation) umGSS Sttijj

tuHtutumsGtmsmRnRGtsin nmfi^jnfifnimJwsmromnMfcH tuituSsunnj

HsfifiJtHtt HS^umnnsnhmJtijItijmnilgRytCTnb^^ (Deceptive Advertising) tjl

4
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misGmswiRiGtmsftj^u 3t3tT5U^ n3G^Di3mi“ ?iS''1 IJjUGGtJ(fiattorn Qn3RU i\ Mils

t2u *i nmR[Rftm2jRSigtji1ginsnamnnfUHfagH muimimriygfisstslnbfijui-
mjs?uwnm?i s^GwlmfiSisrfnjHgrnjysfijjGumsi *1

Sfajs:t5tittmtiJJUWHnfii[St?Tin5fiinjwgHtMgnGRtjisfajs:iin[uiS tunsnim sl 

Gtmstfgstfnirm (The Classical View Flies in the Face of Reality) *1 jfjHUjS 

HiSfnHgtsuRHsfHstmstRt^finustfagngigjmQ i  imjmsumfu(Lobby) uxSfi 

PiCiriinulGfrUfanyfnnSttintnm (Political Action Committees) SbGfUJHfibwnH 

m ntitgtgjfi t2njtisflgnQ5ttSStMJrnJ31bSltintnm(The Political Process) i2 h jh r - 

Lutuntisju&inmfi *i wtinggcutyn tuitattjHgimcSRgnSRmSfnHtHitijGnjjHfia 
UJtfflfTlfJWtiH smntjltu StiGJlUJUWSS (Social, Political and Legal 

Environment) *1 xmsyriuitmftSsnfimronmo y^OGiys tnsfittminfimxnwuBUjs 

\SS 1

(Arguments for and Against Social Responsibility)
iGHGt^iiunufuiwu sbmjTitiSvimBfnutdnjHismjggfusfaTfifGtmsfabH ?

«  l_» L» u  . i  u u  -  o

xtimsstns RwunrnnGSGwgiSQ i
c* V  «-> I

( Arguments For )

ggjnmfiM8iS5ts3cumigtHiti5tnsmjggcu3M[gfGtmsMbHmM}fi2 ffiHR A 

Gj.tWGhmagmUMfintnJtUltiS (Public Expectations) *1 xwcmnasmuM 

wbn (Social Expectation) GtmsHiSfnHtnstnstgbtinainujuiMtnufntifigMtRjj 

Gi9££o i HRJuwfmtnjcuitjSMidtimjfiiLStScuHiSffiH tuwmstmnntfigihs'itiwgu 
s^WuRG hgjnss[RJtnsn[Svitgji3 *i

to.[^RG^tinnimjHxbit3(Long-Run Profits) i  m2jRH^fi5msfnjggti)3W[R^ 

GtmsfGtiH (Social Responsible Businesses) HlGtnS[tnnGttinni ffiimtttttjlUflTlU 

tjlb(More Secure Long-Run Profits) 1 tSSRltinjgtjWGHmtSGfmbtULRmnfy[Utn

rni.fismmjHmtUGiGmi S



mig<jnj2w r̂iGtm:«bw stiinHMMGHnamiSnai UjUGGUiniHtflUJ ongRa j'j ftjijg

iJiHtmsIfittMuifiHS st3jUfnnHi2 jnHtt3fU(n^t4istntum£Jiti5ffjariusHismigsfU8w

TRfsiHntjfutmaj *1
l- 'u  n

m. mnnnGSitiwnjGH (Ethical Obligation) *i [nHuismS^nHHmHiQ sam  

tRH1SHSWfTIJ(A Conscience) *1 mBfnHhntiH1SfnJ99fU8W[h^tmsfijaH Fit[CTls 

WfiUfnngsnJ8M[RfR[RH[5J(Right) MnU[UttindSIUW3BtRdlW (For Their Own 

Sake) ‘l

(s. mmnfijunjfui: (Public im age) *i [nHtflsMstwtintimnwnRnMjufnntji 

fint5uan:iuwtfi tSulggcutflSHfiStjsmstmTGS uficunmstmmwj funscnjtgifns 

g tipnu tu fh  (Money M arkets) S&HR[yiuni3§l5t9t0jfi *1 ttflOJUJlfitil PJlGimntjS 

(Social Goals) tfltnSfiriLWSIS ISISHl^inUHIGUtSfiSflUJTintfl 

&ntnmJi:fdH(WU (A Favourable Public Image) fnHIffi:mJ[UmS31USftmcmtf1 

WtiU *1
g. UJtiriFnfamS?R[UtWJ(Better Environment) 1 mjJHGtsmUMHlSifiHH'IG 

tths[fmmunriwgHtt3cutijwn(Difficult- Social Problem)- tnstitgsmroiSfisfRMrnn. 

tBtRfims!fi[JJlMI(A Better Quality o f  Life) sawmfiHSmsmtfl9tnmtSR(A More 

Desirable Community) ttitUHIG gin 9101 saGt3tijlJmuURc5mt3fUHlsfisini 1

c). mJHatnmGRGtmsU9UnTlUtSHt9jfiJUfaJuintjin5 (Discouragement o f 

Further Government Regulation) 1 U9UqjlIUMIglStncUutsHmciJtMgnG 

(Econom ic Costs) tm w jftrim n ticum num usgsns ism iw nctinrow giR SR Si 

(M enagem ent’s Decision Flexibility) 1 tthtGHISPnjggfUSfiJ^fGtmswgH mSf 

nHHiGjn^t^HisugunjiJUfajgiRtnnjRGRctjia i

ct RW]fnniSfrU9 9 ro8M[Ri StiHfUTlG (Balance o f  Responsibility and 

Power) *1 m 2 fnUH1SHflJT1GG§SfiritIJtSintlWgH 1 ttjitIJR91H9 mH1tHmsg9 fU3W 

[RjsinctGtiuGmtunutytmtGHisfjfUjfTin  ̂ tsItncuiunJHnmGcgnnujt̂ ismiggcu

rni.fisujmjHnifusiGmj
9



miggnjsfd[Rfuim:faah awnjg HrjtjmiSnsi nJUGGii[ni3ithiij ananu h wiis

sfiJTfif tsi§fnn§SHiSfiCUTfnci^jnnHitiJHisffituiugHsggcu8WfEif tdrurunitisti
i  U u  i  « J  • u  i  U  L i

{jntintiSftntnmn: (The Public Good) 1

C3.HRLU^ti§JUWHn^Sfn?1ujs(Share Holder lntere::s) *1 mjggQJ8fij[RJ 

cimswtiH sm§tmmmcutsfnfitnsHi2ffjHfns?fi[ytMn^t3najtij:mcumiHttit3(The 

Price o f a Business’s Share in the Long Term) *1 gtipjfnRUJSS^trifigRfnHtijS 

?dcuyismjggfU8W[RfGtmsw5ut3iHisfrij[ut3tiJLUtjisSt5Rt5^n3(Less Riskes) ttntu 

Hnt3[ymJHH8SamjfltIJ[yiminfiritriJClildSnGRG^iXLess Open to Public Attack) *1 

tiEtSsfiStitiris?HSWfitSTTjlriRtISM1j1titirammilSIUM3S (A Higher Price-
v  O U l U o  | a j '  '

u

Earnings Ratio) *1

£. fflJHlSGSG'IS (Possession o f  Resource) ‘I mSffiHHISGSGISTJiTmffi 

Hn&mgwS’tfttJtcmgM (Techinical Experts) stitgm m wnjjs'itittesi (Managerial 

Talent) t2HjdnjsjguGHmjffi[gdfUGtnb5HSfajGH stifiBGiJM:?uCU[?rimj2sm i

90. fnJfnTmJJtnWJtjianjItnfU (Superiority o f Prevention Over Care) 1 

ucmwauffiftfit^sTfiritiJtHitiJtjisgistncu i mSjnymtmfrsTfinmumngititsisfmtu 

tjisHStnniunrifritijmstfiGSGjtgTmuitij siGu^tTGStSyrtGfnnnfijfttJiajiGtHimtjin
| i n  «U 1/ 1/ v J  V

BnmHWRnrititfiHnnjntimnGtHimMnGfmnjttflsititiffifitiwfitiru stitinftMftfiHJUfaC* ^  O  -♦

SS *1
cu

(A rg u m e n ts  A ga in st)

gglmM wsissmsritistiHiSjnHtdcufumssiusjmiggrosfaTfifmmswiaHR 4- 

9.m ri3mstgitwmJtftmajyis[tnfiGtscjt{GsutiG (Violation o f Profit 

M aximistion) *i tssGtji3Hfini(Essence) tsgw jsrunrin i m Sinyfitrism iggcusw 

[GfGtmswgHudG tm’tntutdwndjijm utiB^m titgistiH GjuttiPtjStW unGm wss 

tijim gnfdG yffindtgigjG tgitm ujwiustdjdtgjn *i

mi dsuimiHmnjainmi 10



mjgsro3W{fiJGtm:wtiH UjUGGt3LRi3l^1tlj GfigfjU H M ils

iQ.m^fiUtlSlttnflJUCinti (Dilution o f  Purpose) *1 mmsffiSSflfTICmtilwbH 

tGtHTOtnfiUbtmnjunJlbGUb (Business’s Primary Purpose) JUWtfl2 ?fiHfi-r 

mnS'lblWdRG (Economic Productivity) 1 WbUtflGHlSrriJSGS'lfi [UWSltnfiinJltfl 

gibs'ibtwdno sbwbHnggfutjisnjgtinjfu *i
a  U  «  I u  c f  h

m.tjj*2 u(Costs) *i wRHmntsmjggnjsw^fGtmsfLjgu^itpsnjRfumgH

igrtu *i TmtfitnsHfiubxtfgitiHfdxss i HiSjRHTsiftRTMutumtitSHgitiHMias un
v J  U u  C* CO L/U u  U  A ) M

ustgitmti5Hmty[pwt^mrngjmggsnitmtij?ristfi8w ^

(LHOiTlGSItitClfi (Too Much Power) *1 mSJnHRt^fjJltJSUmtdtUHlSHn/nGS^tl 

utimGigln/itiHsIfitiwby *i TuwstufiHsfmfnfmE5iM53H isishstifnstRHisHfumj
l  vj c » n  L i  i  o  n

sibttjuigffi *i wautnstinjsfHnjTiGTRUTmsdnjHiSjnujGitJiaj i
to  U  O  O  V  u  O  - » u

tf.nbssifi (Lack o f  Skills) *1 gwjS:lfdtl5(The Outlook) SbfdHfifnnmwHR 

3nsimBffiURfat̂ itfiGUi3tgimstwSRG i Hnt§̂ sninHnsn3n^:^ULmsiSt5 [uni5H 
H8I^s[fiJimunTlfagH (Social Issues) 19JU5 *1

• £.nys31RSffiEUltSmjfnn(Lack of Accountability) 1 #-ftfi[im*38'li3SUiritntI5- 

HSfmfntutffiMtiH tt?im(RfggfU8W{RfGtm§wnHfnnTuwnnt?i i xuuxsshsxhsijI 

mtiS^HmHfiSnmmSfnHtgjtu *i nuistsjgsirsgsbtdiajfin j (No Direct Lines) is  

mjggfusMTRjGimsMtiH riitjnjnSffiHigifnsfinGiiiuiijSWtu i
u  i  L iu  o  ^  w

ri.fiti881RtTUinignftmnjniltjS9 ig1(Lack o f  Broad Public Support) 1 n 

HISHItUIRnfObH (Broad Mandate) MnUXHimmSinHBtUJHJJtiUtrpMtiHigm 1 

f^tnitintisiRltnsiGiJfitiJiumsRmi^tiJfmnRucTniss *i rnyrmnStfiLutrisug (Topic) 

itJcunwfms iStyuiSmmajHisfrijnfTirijiSininRn i wRHmmScutnstnRfniiLfTiH 

miguRHiriigiumgnmiuuiss HusHStRunStu ‘i

‘l l
mrSsujmiHmnjgriGmi



m jggm sw ^nitm jw iiu stj^uwcuGanturuHnsi ujuctittintttiftuj onggH h  anis

SUCf-9 :  m m sm i& n jjyn t]fijjl& ( Levels o f  social involvement)

miggnjswmf Gtm:wtiH
u  i U u  n fnuHtficimswtiHo

Gtmswhu
n

fnRnnGMtiu

(F ro m  O b lig a tio n s  to R esponsiveness)

tmtSbGbu'isswtPSGtuG isItnnKtfcmtStistmmHnmjsgcugwrfifGtmswtiH?
<J d  U  > U U  Cl

fiR̂ mRnnGiuMijjHtijsHi5fRHtrowrimjmfttJiujt5pu sbtwtinGtSujtSng'istsi 
tmcutt^tuimatittifutywnuwgu *i wyRRWR'icutP HRSwtsswsRtPmSfRHjjnftR 

tminGnu aatMmfiHRTUttmtisfwtims i tmawyunrifitjiTHUTfiHuismSJfiHSitiHwt j  <r <-\ Lj  C3 \y  U I* L I U )  I

sitiffiHuisttjWmsmjGgraswTfifGtmsMttH stiTRHtiistecuHSHismfggcugwTRf
L l  i  u  i U ;  o  L i  1 i u  i  U u

Gtmswby sbTRftRiinmHGpugibHwitfnjwbutflstPmGni i mRjnRGSititi ttJfth
n  La i  t J  n  -*o La ;

HRStUtSStnnsnmSfRHtjinifiaiJWnJGyHtl] (Moral Agent) *1 RtimJ3R3 [UtiI[yti 

iUM8Bt3 HTtSmnnjMnuwi3H fiTR^mutitGRifiasM saTRJtjntutnsGpMnjifii i

tt5 bmGtycuubnmjggnj8fd[RfGtm§wbHmstRGjiw (UMStutuJt3T{uJuiugt5h  

tffistiRSRniLMtajttm-r mRnRGfijbu (Social Oblication) sbm nm nGtmswtiu 

(Social Responsiveness) *1

SGtjisnnlisinfciu t f -9  mRnnGfdtiHRtPHRJtftSTRsismjGrcJHRtiwtJHrofaV  «  V  \ y  C \ U C3 L/ u  U  C* c \

mSffiU (The Foundation of Business’s Social Involvement) *1 HlSfnUHUJUlS 

utnnimRnnGwaHJUwss ts1tncu?scufitnsutncjmJssw8 fd[Rf8iaGjiu smwdRG 

IUW3S(Economic and Legal Responsibilities) 1 n  t G JR H t R H Uj ul HI t u flj GJ1U fi J i 1 

[nHtJ)sGUJHafmfnnnjJ1waH(Social Goal) bRuiRmRtunjtRGcujHGtn/iRnbitRimtui 

tWuRG(Economic Goal) JUW8S *i tiajtsisbmRnnGWbHgibmjggnj8fiJ[RJGims 

wgy(Social Responsibility) SltimJtmnthmsMgHtSj (Social Responsiveness)

S3,
rrfi.fisaimiHmniaiGmi



mjgsn38«fmihm:w£u st3[nuwfUGuntimjBfisi

smwgnGfrlHCUglS (Beyond Meeting Basic

Economic and Legal Standards) 1

mjggnJ3W[gfGTmsW^HmSHmJtntnt581tl{5 fUGHt2 Hj (An Ethical 

Imperative) tGmJtJlJgitltSIS^ClJtGtHltllWgHPnStfiLmWI HjitI5HSTGmjflti5m{nn 

tgltu *i mnmnthmswtiyitiRbtgltffiwHRmnjuwTnuuis tSHiwTHUsstgifnHnin-
v J  o  ^  L# i  I U  U  i u e

u

8MfagUtufl5Rnt3gnwyi (To Changing Societal Conditions) 1

dGfnnh nnrimfruggnjswTfifGtmswhH h
v  v  i  U ;  n  v  ^  U u  ^

3W Iuim?fiJt3Jnminfi81t3WnJGHtjlHnjg1S (Fundamental Ethical Truths) 1 fflHH 

tnGtmswyHjRfuistaJimiLrimuggisfijyH (Social Norms) i m fm sug tjisw bu  Rt î 

tRmGtinjtHimmmnfnHuissfmncihsimstfiHiSHRStijrihmjtGtfliGnwnGGG (With 

a More Meaningful Guide for Decision Making) *1 31bt[muiSsurmmmffin2 c3 

sJfnnswmmstRGjifiJ *1

•gnne$L9  •: fn fa a a s s f ts ra s se c w sa se s . .  £ s f n « 56o d 6rasft5g.e. ______________ u______ •___c t----------------— ■ ............................................. » --

fnjhuiJ0mfij8 1St)(Major consideration) [RHWfUGH (Ethical) fimfihttjgtjfU (Pragmatic)

jynn-r tnfdfHfUn Steven L. Wartick and Philip L.Cchran T h e  Evolution o f  
the Corporate Social Performance Model, Academy o f Management Review 

\2 ROD 551 SHI d££) *1
i  «=*

mjggnjgwTnjGtmswtiH mnmnmmswtiH
u  i La i  ci  ci

Social Responsibility’ Social Responsiveness

fniltflRHllHrm (Focus) 

miwyfiGS (Emphasis) 

m[tnmsmiwtitjGR

gfJttfi (Ends) ytGjltnm (Means)

fTlnnR5(Obligation) fnngUJfiU (Responses)

MJrtnCUtffc ( Long term) JtlKtntUHGjH Stif

(Decision Framework) (Medium and short-term)

mTSswrnJHmnjsiGrm
1 3



missaj8W|R^im:wa« stiLnHwcuGHfjamjSnsi njUGGtJ(ntJttfim Ufianu >j wiig

asitmon -r guHitjirnj9 9 fU8W[5 JGtmsfaaHJUw[nHujsHSJdiR (A 

Multiproduct Firm’s Social Responsibility) ytUfitinm tjnjfiticmdtymswffifnn 

(Reasonably Safe Products) 1 bGfmsstibttL [JlUUlStSst?ib[RftmnputnfU 

(Responsive) tt3njhtiffiRtiffifit4fU?unjmSfi5̂ fnn(Unsafe Product)-?- 

tiftjfitinnsisynngtfjulni ‘i

umunuismi[UHwmfiHFi1 niGSS 9 0 bb ^[nnuistsissbtrifigntbtnsggnjgw ^j 

(Responsible) m m swbyytg? tSHnGggfUf^ajtji|jnHuistgistnstHtnGtm2wbutbi 

m g ? mcummmswomgibissGNo mmsfutuu9 9 m s Yes mmsworngiQ i
N J U  VJ I o  u

tsitnpjtbnj[nHuistftg1mHwmsmj{GGnsGjmjunnj (Pollution Control 

Standards) iticuuibmgjbtbiwifrfininjwmnsy nysfifmHbsbyfiffimbiymsmm 

t^fanc^OGinbfnjfijuGtHimtgjbitis: . tsi§[nHmsGnbtmGmumfinnGwbmmmn 

msHyifmgjmbJ ‘i Gjiustinmtfi bnymsysyniunnjmwis ynHS[ymsHim (Age 

Discrimination) 1 n b 9Wffij:Gi9 ££o tsltncmtfnjyiyuis Westpac mnjLny§jyis 

minGUfannfanwnS^ti]mS[nifi (To Paid Maternity Leave) SbtitupGingUGHbnj 

UGWmufUWWnntL^mmS[tnm8 (Allowance for Employee to Take Paid Leave) 

t2 ujtHcuttjgiwmSn[ny^fiJinbn5m s 6S. isltnfmbcuyiyuis Unilever Gisyumw 

tjltyjifinmtnPififi(Laundry Powder) JUfdm[fi?tnStfG3UfibyfifrfmbWmGWnymyj 

tgjblni( Recycled Paper)9 0 0 fnmm tsitnn]^cut8jfdbintijiJ9tsu  Woolworths 

(Super Market) uStwGysggfumGbmbfumuibimfdamcjprigjityG(Driftnets) tyity 

^ b 3 GsimfjbnyuisdtyGLGnybfdy[g§Gut3Gtsinbnfintnjinstiriajtb'' StarKist sb  

ysgcjm m ynnjfiy i (Tuna) fayygcinitbQjGiuiysytytiJp^jiG (Dolphins) Ysisyiy 

m sgibtssfm nm m sw by (Socially Responsive) 1 UJ1GH? mimuwbfimwfriy'im 

tbnj\GmJSbHnmJmiulwiS^jnitHimyiSfnJHSmsmUtSS (Practices Pragmatic) 1 

nnranuftnifaTuwstuTnymsbGmtnstinjfTijfiiJu wnnfijniyfisttfttymsTtnms ticusf
u  U  L » i i u < = * o  v  u  o  u

mniGSU tbwm Gsyutgjblnim sytnssns tSyjmmiiLGttyiGfrinjntSygwJyfiGi

mj.fismmiHmfuaiGmj
w rs



miRsnjsw^JGimswaH sainuMnjGHR&mjSnsi iijuuubinminai angny j'j fjyg

9 £nio tmsJiLmuinjtjigJtnstRtrifignijitjiwnufringQcuswgfGtmsfatiH (a

Socially Responsible Action) 1

Hfifn(gmnHinthmsWttH(Advocate o f  Social Responsiveness) ttJJtflfjtfi 

rsr  (Concept) tsst5sw tm m tfaG R t^m in ri8ibgfijjs:lgitdim tiiR twbsmu 

(Philosophical Discourse with Pragmatism) 1 nntRaJCUtlSnitfi^tfitfnnJtLjItutU 

ChmfybtfttiStiHlGfihiGtns (A More Tangible and Achievable Objectivec) tflfc 

mjggcuswyjfGtmswtiu (Social Responsibility) i tfttftaftmfitcuHttinjtywnu

wtiuf5bJO]:tncutiJjHtaa tftfiSnsiferctm fim m sw tiH  na/ifijfi§m 5nis?ugfrisw tiH
t n  <* « « » • < = *  «  J - v j v o n

W81S9(The Prevailing Social Norrns)tuimus1UHn ^wyjmJGtUJHRttMbHJUW 

8S(Social Involvement) tBujt§mGUtgisamn8MWbUtdnjnnbtilwyi (Changing 

Societal Conditions) *1

(Social Responsibility and Economic Performance)
natdmss t̂SasRspatLuatgmwtyii TfiwnHmngsraswgiJihmsMtiH

(Socially Responsible Activities) IGimmnjgtaanMuRGJUWLRHins (A Company’s 

Economic Performance) mstfiGsgiU ? fnJwnjltflt{pSt?sntriJfUTlsfw[U)ltSs 1 

gibHWMgIRHlStdsnCinR81blGfiri[W (Some Methodological Limitations) ttiCU 

g in g b tg ish l tn sm n s  "mjggcu8W[RfmmsfabH’ sb  “cugtitmwtinG" i fnmjps 

H:mbHnn5gtjW81^WgHmW[nHUis (A Company‘s Social Performance) ttflUHG 

mnmmcbSHfiPJit^mmjanLUtnyi twGnyatiHnfanyfnnwbuts1nhui[fTiwHn|]iH 

UjSUmJOJnitlSnilUWMltSlIllIltjS (Public Perception) wn m n ttt mi nm:s( Reputa

tion Indexe) 1 njnfm:lSGU5?UUtSsn?itjlHlSRlin}uR81i3tEncUtui(Flaws as Objectives) 

3tiSlfcjaiMRnH1WSn5 mBmiggW8W(RjGfm8WgH (Reliable Mesures o f  Social 

Responsibility) *1 tthmtUlfitflJ^WtsnjgtjUj8nbtWdnG( LtjlfiGtincuwg(Net Income) 

(t4inmajinitffi[gnjyiw ymCUfflRUis (Return on Equinity or Share Price) HIS

£ s
m*i .^siurmHRUuaiGmj



miS9cu3W[RiG?m:fi]i3H sbLnHwruGHntimjHnsi IfjUGGUfjUltihai GP>3R9 H hriis

njnM:fanjiSHRt^ii3ts in m (5 fitjistsi iS H ju^ tjn^ tcJ tj iim ^w nuja jitnn jitR  

mams i Sthfignaj (The Impact) tsm jggaj8M[RfGtmsMtiutc5 tiajGtannimw 

[fjHuis gitStitnsR y n lg u isn  gjJmnnrataxmtSiySatns i auHitsiBisitmtcmss 

SsSlStiCU (Time Lag) gssm m jm fm w :tnfU 3 (Short Term

Financial Data) UTlfigG^USgCUCUgtifUttinjmfltjimJtastgjtlj (Valid Results) 1 

ttfiwmsnHisumiiSHanmRdtitej (The Issue of Causation) i qgitmiui juw sm  

- RWfnt3TRfumm§nmrmti frmsnjiHfsIfifcMtiH starogtinjsibtwtinGmsgmRgstifr)n  U u  V  u  a  c-% cJ  e=» u.  c*

tjl1 gH1SIS1S[UfnnsSHSRTtnSSajt3immCUJHtSint3fagH(Social Involvement) tns 

u g tm m m s ajgtanjmmfdtiRGfnstRgMtSjm i (The

Reverse) *i ^mssftHiGumnitjiLtnnmaFmsfij (High Profits) HsnmmHimyiutns 

HlsfiflM§iytWJ(The Luxury) RbmiSnjJHRtifdbH 1

tuntifriHfnunms (Cautions) gimsstRfniMRjiifinf^ftssmtujniHgs ? rrm 

nSautJinuHianmmsfgsingattijfltjHisifitimiGnjJHnttMbHiuMTRHuis sbajgtiajL# ■ i/l *v> "nj  ZJ l-> V  U  «  O  U |  | &

mmwdRG i m stRmjwnjiymRnnt3GtamHfniwfijiGSSG)m tasim m m sfgsingsti 

t^H^tiinstacuRtinjnJiTSsmnjtsfnRtnsJUMTnHiJistSnjHismiggnjSMTfifGtmsMtre«■> c .  I L .  | | U  I Lr y  <r>

(The Price o f  Socially Responsible Companies Shares) USfyuGtjlfnntt fflRUlS 

lUfiftjimSJUJ (National Share Indices) *1 (The Logic) ttifURWUnilfin

gmRgstnt3mstssRt^mjQcujHfii3fi5t3utjCuslHRTmtintjStjinGstg1tHimTfiHths ttituo  u u «  r » o v  U  L » » i

ttSwnmjggnmtjtSuJuwtR i gtetssiHHismmnHRStjStjifrjHis (A PositiveV  a j  - j  V  t>  '

Consumer Image) RnritincunyfanStflSfTlJfUSUti StimntURSRGRljltt (A More 

Dedicated and Motivated Work Force) Si3fnJGnj{tj)m[tififiGfitin StURRI (Less 

Interference From Regulators) 1

nmslGymtgjRtSHjnsnjunritss i tsintnjnsMgMjiuiRytjUjpsinsHcusG 

fnfiUiswbmtdmmsyswmmmswbu(Socially Conscious Mutual Stock Funds) 

tfinbrnnycusS (Unit Trusts) [RJtnsutSnt9jbR t3gfijfRi]m9 t̂oO sb£o <i norm

46rnj.dsujrniHFitmgiGrni



mjggru8M(rijijim:w5H sa{nH«njGUJ$£miSfiSi ujucGt3[nmtnoj angRH j) fails

tj}m (The Drive) mjrnmHfusGsimssR tSujtgiRigiim m nsiuriEi^Ham i "few 

U1S]TiUWfUGH (Ethical) UHbmJ IUfiti (Green Organisation)! utG sywSG few  

nfim^tUHSWmsitnss (Conscience-Driven Funds) ysIstonRRtijjiyuisfewtflu 

nnnnstjlGtI3fTlJdc5 fiHl|G (Manufacturing Defence Weapons) fecm[5 tjiynwsm

(Liquor) tWjtiWWb (Gambling) gfen (Tobacco) 

mmsfimqj (Price Fixing) ymnfibUS3 [ng (Criminal Fraud) 1 [UWStUtmbtyjju 

tGjufugtinjtsynjSGsi^ss gsii/ijnxit^nafatPJdmtujriigiutS^iSnitji hpjsg 

tuCUHlSHSwmftJgy (Socially Conscious Fund) utniilfniBRlfSmsbmGyGjHtS 

HCUSGHIWL9njtjl[fiH(Equity Funds As a Group) ! mimRGfigRiftmslRt3[Utgw 

mwicS stimwtSTS RbywsGfecuyisyswRiwbygfetssyismRfewmGnsTinjid'im
v  U n  - \j  i  v J  «  u  n  u

fnmjifimjy[uijuwfin/iRysun/nngstgiimfustituja3:tnaj8 JUfijycusG i tgisutfi
n  o  i c»  eu u

witicunmtfim simnoifi^GbycusGmfdHTfiTSytyGssuTndGt^mTgimmmjri/itdfij
V  V  b n  u  u  v  b

fnJ{RU[Rt3n5 (Good Menagerment) StiRlJRRRin[RywWGy (Ethical Concerns) 

-[R fuajg ll

tmmbHiGginiWRHngfeHfijtss ? tTifaxu RWRibuttmtftyiSRWRibfiJS'isRG
-vJ <* I Cl  1/1 -VJ o

RGmGStintyyistji wRyfnnggcu8W[RfGtm2WbHmMLfiyuisrnfiusmfugtinj8it3

ffduRGJw:inwt?biuwsstuiajfnmsis i i^tuHisfrumufiJbRSibfdby stistantnm
a  v -  « J  o  <n

tWHiSfRyfeyj&httftRiruitf wby (umj^ssmGynsfirijrwsisgibwriupnnGifiJGR

WUGGRJUWthfiBriSi 1
n  «*

55̂ 5̂55?
--------------------------= o ------------------------------------------------- ls> -----------------------------s---------v a —

(Is Social Responsibility Just Profit-M aximising Behaviour?)
LUMStumjggwswy^GtmswgyntjsbgncuHlgyistffiwgtjOjsititWuRG tsis

[utincut^wnTiniigiv3yfutsmiggcu8W[nfGtmsfijby RLmsfet^tniwRSRtsgsiRgsvi 

finGUOnifU (A Fancy Public Relations Concept) fewHSnrtmmmg'iRuRsi

j *ml.fisaimiHRifugiGPni



fii5Ssru3M(ftidtm:wbH sb^nywruGHnamsSnsi ujuGGb[Rbt^03 onqRH h wiig

[ny tpy isysfS fnw tiy  ntt8M:t^cut?iwt^tmnjti^ts[pfiGisniiuw8S (Profit 

Objectives) *i ^GtsswfiHfnnggfusfa^fGtmsfaauHsyisHGtjitifijnHfnnifi^tnnG 

tanfmmtyt;.3t[GSUtjfitS12tg (Nothing More Than Profit-Maximising Actions 

in Disguise) 1 8nn:tuCUmntTigMnSSUTlfi§GtjlfirinEiSG (Cynical) SWJfi8tt3 

finiciRHis sti^H tStgtgjrfR titR jyniiiyititoiutntt^m tw ntgititSim i 

HSJpUSS?t?nfmd1wtiy(The Pursuit o f  Social Goals) (fjftflsfilCpRGmmtinynj 

tlSm {UttintjSHRutg (Altruistically Motivated) *1

nHisfijaiitttngwjiliwnufnnfaauymGSstdnjTnutlistnstGTfiJtnsfijnignGRt^
I u  u  n  u  u  l _ # i i  ^  O u  i  n j  n

wsisttTitGLtnRGtMni *i f n y f m m jH p p t s s y n s f n r ^ ^ ^ jn g t i j i n d f u y i s  

[UftintiS (Cause-Related Marketing) 1 [RHinSuGtjl American Express, 

CocoCola, General Foods Sb MasterCard ntnS^SrniMtSlMrifnngjfigiCJtXJn 

(UttlRtisnHSWrnwgHJUfafiTlGIJrmtiS (For Capitalising on the Public’s Social 

Conscience) 1 HfiSnSltSlAmerican Express yiRGlStmnjtfl ■fmggnJ8W[RJGtms 

fagURt^ignfigtjJlJdfyytlJ (Social Responsibility is a Good Marketing Hook) *1 

R sm sin^m m m nw dJngtjjindw t^um nnpbuntui?; (The Idea Behind 

Cause-Related Marketing) R(nfintHltGtl5 nisfunUJlRfiJbH(Social Cause)tdfU 

WfiWHSfttjfUfitiCUUIWflfiHJUfijTfiHUlS \lJ1tIJUS1UUfiGi3fnUtjlHtIj£TlT uHjHfiTlJltiri
n  v a  u i  i  <• u  y  «  u  r .  U

tistgfinitgiyn *i ts§RfriHtdm[nyins Body Shop sb  Esprit tnsigiftg: i  fnyuis 

gitinjyiSGisigfiumrEufii3 (Green Issues) ymmRpmfTjistjistgitjiyismcufasis 

nt3Gt[unyHnBdst^it|GStdnjyisfamsnnjJUfijnntR (Potential Customers) *i ynytns 

Esprit t^mnmuntnstLULtjiwmgmmityntGmnTidRytdcuGjbGnw (Contreversial 

Advertising Campaigns) iu«jtmm8atiisygicjH8yif5nt3firiinRtnsmstm{GS(A High 

Media Profile) i fru^cjtfiinywcuGy stifnJu^cjflmiggcu8W|njGtmsyiftJis 

Rt^urniwsistylnbLURURmnuwfnyuistsiggibrifintprtR i [nfrwfaroHiGUjriymfy 

I t j tn s  (Recycled Paper) gntglxGHnwxn^RtMjafiinmwjftfrimfrigjR

12rm.fistUfnjHmnjgiGmj



mjgscu3w[fiiuim:wv5w st3[nHwn3GHntipniSnsi ujUGGttinmtfuu angnu h wfig

(Soy-Based Inks for Catalogues and Labelling) mRUSffiSfMtlflWtSmnfnigU 

StimimnHmiU[pMiga?mBJmRMmini (Reduced Packing and Recycling o f  

Waste) Rt^nHlnMHnul^SHmGSSJUWUJHUjs (Company-Wide Environmental 

Programs) i t in j^ f tn s tc i i i s i ts is w fn j i^ ^ o  i tfttitsstgitgjRyRnjRRHistnfucmu 

MnmBfUmaitnmS (Paid Time Off) Mnuunu/IRJUMMUIRHS (Community 

Cause) uSfBfutmuTltji "m jinim w isw au" (Ecowork) i mimsHS'Jtastoitw 

9 Mja:fitnm:ffmtiiiamjg9 tuGtm83MiRffatiHiuM{nHtji8 Esprit RtfiRiiwiniG 

Ecocollection idnj^[utfigwtcujnummSfU[gjsaujftJis fecmtutpwafRujiMfrfjj 

tnm Sn ftinjnnnmna tsjftGHmnf y[rnufntf) (Taguanuts) tew m t3tURHm[S[i4iw 

tgjtiltTims stit3jjm£3fu5 s[Rfijistic5mditinH^G[RSG fitficaGtamiromticmrow 

cmjfrltiiR (The Dominant Selling Points) *1 tgisut^t4£URtjfugibtSS[R?tflSfRRRti"i

nLRythsnnbtRtinjbtnn^sojtSujtiffiRticuRtjfu 

gititSSfnHJtlKtSJtatBfiUHGHfndtgtgjmuI (Conventional Product Line) 1 tuna 

-tgitntHftfiSnav LumjfasiSRjgi^ntGnjsIwtidiS- -s ĵti-tapujiHiaiftFiGiJiuitiaGiu 

fTIJHtintnsSti tpSfiJinj (Creating Awareness Among the Public) *1

ggiWinnHtmSjfiR[J5HU)8 Anita Roddick’s Body Shop tdEURlJRRRJn 

ulfiBstnstinjfriut^HtiJticufidcuiutunnatfiTRjtnstjtBfi atinjmalfnuunaaiai *i
r v  V J  U  U  I U U

miLfmflplfwaunTlRtjlHinH8M]GH(Corporate Philanthropy) JUfd[RHUis 

u tnnju t8Htgiiwfnjt|pmmn?ignH tuim^^sfiiniti^mfriJRRRntjnjGtancj (Profit 

Considerations) *1 RIHRUriRRltfiJR Business Week tflSnnflS1RinR9 t^JtufUtjlU 

mRnssaumuiRtfltfl "unjiStRiRRfiRaHtnuSMjGH' (Cause-Related Marketing 

as the Hottest Thing Going in Philanthropy) *1

utGstRfmggfU8W[RJGtmswyy R[pnstR^Rltinugj§tHim[tjiRGtcinn]t{5 s

u^ ru? tsitnnjtuWttStiHsmGStiJitijffiigfrinmfignGnGtcTisnnjwfiHfnnwgHJUw

[RHtns tsishGjiwiuriwtji unmimGnjnMMnHmnHmcaanactnmHMRHmnsitiHW

pm.fistijmjHRifusiGmj



misgrosNfniGfcmftfflt! sti{fiywnjGyni3?ni2nsi ujuuubjTitattfiai ongny h rims

tssR[R?nist5jnittrimtinjGt[inq) (Profit Motivated) tSwtMutglmHtmnntflunnn 

tSHRulHinysItitfiJunG (Consistent with the Classical Goal o f  Economic 

Maximalisation) i  tfitutfin/m unptoSHntinsjnjtnstjitififiHtnstjiyismiwnjitfi 

t[ps^njtnstmmgjt3n^dnes i ŝjmi5nigsifigsatrf!gms îi3friJssnj8fa[RfGtms 
wgujUfjyiHtns st3njgtinj8itnwdRG *i

(A Guide Through the Maze)
S 5

dnicsGtss ttStitjisutJimsfunnHtDGsgljJcumtinstgistafmggcusfaTRfGtms| O l N » U  LT» VI U  O  U  | U u

wtiu *1 tfinnwcu nntRHStnssitt5 ^gifnHdf[pt) styfijgjscmg (A Straight and 

Clear Path) i isififcttimss tt5^tinjs^Hmgwfi§finumfit3fTiGgwyRfmfj ttnantlHj 

t§uGtS§[RrnjntinHUnrihGJlfaS^unT1WS1S9 (Key Issues) *1

tiftsisstimstfi^tiJEwnjntirnjtSjtTiH tuttS^mGfjinjHmunjHnpuyi^HiSj- 

ny (Business Managers) ferajjnfggcusfajRj’ i HfijumsgwjsrunMStinujtfi hr 

HISfTIfnlis (Shareholders) yOTW{JJHTJ}S(Owners) fitftR1Ififim(WUmHEJimUM?fi

HtGGfilUfdnntG 1 WngtSUStllHUISIfitUGUttl HfiTfiUTfitiffiitfiggnJSWTfiithttlS
\J U  *=* « J  c* L i  L n j  u  I U l i

urqj UTfiHttJcuTRftnsusmcutwitutfaGnMtiG s&sttmtntmuMTRHUistsis *i h riScu
i d  U |  U u  o  L i I I «

thumnnsgitltss (Stakeholders) R^USmmiSlfltimtinmMJURilfJHUjS (Any 

Constituency in an Organisation Environment) GlSuGtjl : fflfittTIHJlfitflCU 

winSn urpjr HR§tfs HRtiRtitt ratriRus stiTRHtdnjggnjHRimtiJitiSfiJitri- ion:
i d  « = * d d  U i  u ^ * L #

(Public Interest Groups) *1

jucMq uttimnmt^uris ^HifnnRfiritiJtsmisgnjSMTRjGtmswtiHJUfijrGH
v  i -nj  u i L n j  d  L .  I

uis i mututfD'mHRi|nbsiH^iHR|jiU{Rv3 nbnicinHsfRtfricutijIwgHRiRfntittaii 

ttCHmdfi5tnjiRHfitt^ditit3itnrinHn[Rfggcu8fiJ[RjGtmstR *i ^amfimnjg9 stor 

{jiHtiissiatwnnnfijHRiuttintjSiuMHRtnsfriRtjjs ttJiujstistftKimTtitSufnstRnG 

Utifi(Minimise Costs) !Uimt5 tmmHiSLtnRGtn/injtpSt5dR(Maximise Profits) i 

tsi^tunnmcugla HnpupaattgscumrifniggcusfatRfiuwnmRGtmsyRffin sti

rni.^sujmjHmnjeiGmj



mjggcu2W(Rjiiim:waH saLnHwmGHntimiBrisi uJUGtjii[Hi3tuUU ongfiH i| firiig

t^mglttUUnTIGSG'ISysWj (On Human Resource Concerns) *1 nf jrnsnmfiGti yiS 

mji smcunQRGRURtumticucu im snntRs^tnnjHcijnsnjm j^nm m m sifi [mwngjti 

mSnwlhuwufitBfi m Sstw jm nm jtm tfuSu *i
b  c»  » o  n

tsiScunnfnnjsm Hn{RUipt3St3n{Sfitmcutt5iJUfatfi teftmjHHismnjwHjHj 

(Fair Prices) fjCUfitifU StitwftnHHISRttPfTingW (High-Quality Products and 

Services) tjffifitjCUU")SfdfBfnn (Safe Products) SSinssaqit^iHUJHngrig^ stimi 

HSffiStMitijtijntSJ i ntiStunnfnfugmtss Hniputpaujnj^nmRHiGtgtnaMtii5Sf 

mjggfuswTfifthmsHfiuis mmJisffrmTmmcmmntunsmmwimnhnnimHtfiJGfi
u  l u u  «* > u  i  r u n  c~»

[RfmjJuwftpustJtgtgjfiiuwnmfi i

uturiRmfug^ wfHmglmuHRSW tsmjggcusfa^fthmswbu 

81v3gfaiS:fGv3UtWuRGTdCUSUJH (The Extreme Socioeconomic Definition o f
\ J  o  a  v . u i  N

Social Responsibility) 1 tsificUTlfifnfmss HRlpU[pa[gJggCU3M[RjGim8MgH

gitiucu i
V

m  ti-to: mfrriuFimffifssnjsfijrnfGimsstfifn?.
V  <=* L-W  v  / L j v

fTIStfiRG

< ---------------------  mjggniswTRfGtmsw^y-
u  I U u  n

ScunfifncusQ ScunrimcuglQ 

mw sbtjinSnsi urcgr
^  c* i n

JfjHUlS

fiTiustsina
r \  c*

mtinmw

tfinnnn

mstssiviey

- >

^runfifnnjgm ^mrinfnnjg^

swim

mSjfiUJUfanPitR[R^SGlRgfitjlLgn]WHJRfiriGlJCUi:(Public Property) xt/itu 

nRtRTRJggnjSfaiRJnamnffifinnfOHintGtjifiJiGiicui: (Public Good) i rnjggwmn 

sjm jggp38W[R^uutss Hissm^HR^u^wRyharnnGtHimunsfTinujRGHxsipti

rrfi.^smpruHmnjsiGmj



ffiissm2wtm'titrn:waH sa^HwcuayntimiSfisi uju«tit3(Ti!3iuiti] Dfigny h wug

w an (Social Justice) ttftnjiulfjris sagufiHm[gwnHfnnwaH sa fu jo u  (Social 

and Cultural Activities) 1 rmtWfSwmmmQjfiuijgjatSS tsisu^w nuffim uutss  

si§ju§mwdwt4WGtannit^mtiyismaim i

^amfimnjsuujosjufi^HtiisfmmdnjtGnRtystgja tsm iyyaptym ufij 

tainufisi (An Increasing Level o f  Managerial Discretion) ‘l tsItnnfiuCUHn 

[pu^asfitg i^a fif i td t^us^na ju^ -to  tm snn tng^fitG m nsG tym stfitps  (More 

Judgements Calls) i tsiutunnmwg^ nm ay^giuginm wiftm Gfjm wm fm fim m s 

H tnsw  sa y ftG tm sw a y  i  ggiiruan tRtsitnwam tdfutiwfitjnjuatH Jtyyist[?ri2gifi 

tfcuwau? tiiyiutns Philip Morris finatm§ " t j jf  thmsway tsftncmdcuLi 

tccjwfitiwfitjWLmyiiJijyin Kraft m st§  "gw" xsitnnjttJojfinjntjU? yynyiciitji 

dWGptLHiinjttlwyistftGgirtswnswtdiy? tiiynuins Philip Morris nsm jggcu  

3W[yfGtm§nwnma[yigwHyyiw sanynnnaG [m dw nattin8iatWunmg1twmi 

tidifitfi tin thus satiffintifutiitin ? tHttyaynGHsnjimHimyismjdjitymnjitinyn 

[HHUisnij uGftiyjHins Benson & H edges sa  W infield ts lm satnjangjitu i 

ytg? tByyyuisymyiH?uW{inatfiLUGjasamjmy "nsmnti(Greenhouse Tax)" 

rhpstnnycuymnsmtiGttiwtnstGjgyums samiHiGymuamjaynnatnyisFru 

ggnjswTRJGtmsfjautdiutg? tnGmnjJunsmsggwswTnfmmsHmtiwyiSTtnnGtinw
u i U u  « n v i  u  I *-nj = » L i v

Bg (Low-income Earners) tKinawaymwttijattijytg? tnngwytgttiwynyyisHty 

yisgiqjmntifuyjttiTi^snnnjnjjGUSuans (Tax Loopholes) ynGsumynuuisiufiftn 

tftmtiwtmuftiftninGng (Tax Havens) tdfutssyissojtftuansGGGG yjGngtnjynn 

GttuininunrisdEyiT *1

nHlsmrfuatcriUnaftriHmJhasw say jf  (Right-W rong Dichotomy) ttiftf 

jnGftmHGTRUTGaRamnGtwGnwnGtmmiggcuswTG^Gtmswaytgltjj 1 Gnwnjnw 

HnynuynaLnyuisHiSjnyHtyuismiggwgwynftiiyra^snamnminGjiu sam ynn  

Gtcuim 1 fnjHSGiswnGsh'pnfmtftamyajGaGtnjnHtfnrmaigiatssGnyminaanjfnj

mTtisojmsHmnjs-iGrni / 2&



uju&tii][nmi?uij angpu A fjfjg

jfjnsHistftmuttyRHihs i  idjwntsis Hn[pu[Rti{RfmjfmfUGjiwHmcJwnntmiQ 
tfintfi nmfiynfmggcuswjfrfGims *i

t^iumnns (Stake Holders) Stimrinti9muW[f1EinS Hn[RU[pi3St3H1GmtiustIJSf 

JiJstumn (The Likelihood) tdfunntGStiustHinsafnjsgcusfagfjuwnmfiGtms 

WltJSHtUGSS umhmnfiHti 1
^  VI Xi -\a OJ o

(Managerial Ethics)

tRfltnSWnjGHtdJUtgtdfUHRCURHIfi (A Sale Person) dCUfdann (A Bribe) 

SfljjprittlJSniHin (A Purchasing Agent) tSuj^ngiCJtHntljgmtjCUfitjnjJUfaiR (As 

a in Ducement to Buy)? IRtliititHtStgllUMStUMWlRtSIStJlSHnnmnSttfinnUMHR 

tumsis (Sale’s Comminion)? tBfiswfrudjytg? tSntnswcuGuytgtdfusjcimyin 

TJlSHRnuinnRMWHjmsmJWnjl (Educational Qualification) JUWtmuHjtHltUtnS 

fTlJtnnfRtingjtitnnjSRtttRta (During Hard Time) yjWStUgmsismBgiftjlStmrm

g.mfi.Hisr tinfuyjBiffi.ranmi ft]nsis..(O.yerq.ual.ified).?. t.Bnhisi wtug5 y i g|dtus;am

HintLUJdmsmwLRHUisMnumjtriitintjS? GsGtsntLugjwnyufdRutnstirrigtiRus 

MnutQtitiinisS (Personal Long Distance Calls) tlflftlHGUfr? tfiflHlSMCUCihjig
u

tdnjwtHimttammwyjuinsLajfijyyitiicugs (Personal Leners) ?
u

LnHwnjGHt^GHfnwt^tgitiSGjitBsmytmfumjtintdcuRfinRGjifijHnHinsMsti 

[fif (Ethics Commonly Refers to the Rules or Principles that Define Right 

and Wrong Conduct) i RtJtgmssttSansRjtHnjngtnwnjGHtstfaGnwtJGGmuw 

finSnsi (The Ethical Dimension o f  Managerial Decision) 1 tWGRWUGtjl 

tjpsttStuHnpu^tlmftHimxRntnjrirn tfisinmHiG^jggmdmusmmgiatfimgtjm 

RuGtjlHRStG (To Consider Who May be Affected in Terms o f  the Result As 

Well As the Means) 1 tt5 au^m gfa jS :m 8W9RlWHn{flHWnjGU ttntGnSRjtum 

nmtucndsRgncutcnyRHwnjG§rawHRyiULRv3 *i tt5 bt§twGnw|uisurituitiJdcusJ

fni.SswffiJHmniS'iGrm 2»3



miggnj8wysiihm:wbu sti^uwniGUfitirniSrisi nJUGBti|nbttfiai angrra h mt5s

WtnJi9 mGSSWHnmtinj[J1HUlSmGtGtSHjtf1CUHfllmiug81t1 (The Ethical 

Behaviour o f  Employees) MCUGHJUWUncBn 1

(There Different Views on Ethics) 

HisgwjsrmswmwHnw^thLfiywcuGH 11 §9Sgwjs:tecumi n&mujttffitis

tSLnHWCUG9 tJ3fUnatS1StWGnfiJtJGl5 ftjlStft9jm ^ im tf i91fiDi3fiRtiJia3ClIJnc5HfUflS 

ISfugtidJ Udfl5?GimUMtWGnwnGtS1s (The Utilitarian View o f  Ethics, in which 

decisions are made solely on the the basis o f  their incomes or consequences) *1 

tfflfUttJiJUWfUgtdfURfinftni:iytUritjSSa3H(Utilitarianism)

wnUGSSutfGSHfJlIJUtjR (To Provide the Greatest Good for the greatest number) 

ittiTit3mugwjs:td^BGnfinJLUtmtis HnpUL^^HiGtGtwGnwI^sthmmmjunnnti 

najGHGSSlDOfGGjmnfnityiJnainhGLnG t^mj{pu[njntpnhshmSs[pnGtcincjJUfa • 

tndGjTi (The plant’s profitability) ttunrinwtMJfnnfnJtni (Job Security) WDURH 

mttjfutsiwcuGSSCjomGtm ti/imdnjHGTmtiritiSTmwmtaRwnuHnHisfnRtJjs 1 utu
u  o  ^  U  U  1  <=* I u

ttin fu|t^njRGrifiJiJ:[utaBtjSsmH6 jnitmtuuis[U£5 gticu shtfdSfifnn (Efficiency 

and Producticity) tt/itGLfautgimm'?nnjtLtitsmjiGt9nmHis[pnGtsnit{Gs u ^ ( T h e  

Goal of Profit Maximisation) 1 HtIJtdmsjfi tgisut^tlhhonimufiajflHlGSitmmuJS 

miPjtrytintifnnuhlGfiGSGIS (It Can Result In Biased Allocations o f  Resources) 

tfimww ts1tnnjfecuHG3sTfifJtiticuu:mnjntnsuiTini8S ufihgjmmiTfns (When
<=* 0 / U u  I U1 M  OJ -V* v J  L »  N

Some o f  Those Affected Lack Representation or Voice) *1 CUgtuCUGfinfiJlJ: 

EJttintJssmHnmGsitmmM|mwHn9 ismnfiS9 ajGss (Stakeholders) [RftnstGHs 

tm n  1

gWjS:[nHWCUGHUmtdjv3tgjGRgWjS:LfiHWnjG9 HnW9 (The right view o f 

Ethics) *i tfrmn3um ss mrmsshrrmmiri stifrumjmnfJjfnn shH^tuanwgiurauGCU
&  O  I

(Individual Liberties and Privileges) I991SwgDntjS^inj8S (Rihgt to Privacy) 

twlfnmSHSMmj (Freedom o f Conscience) fflJStinUJWUJltiltwl (Free Speech)

fTfnjSaj?niHmcij8iGfniw n



missfU8W[m'tjim;«£H sb[fiHwmGHnamiSnsi iijuGGt3{r5x3tuitu nngriu j’i wiig

s b 5 tnj)jmr§[fiu[fi? (Due Proven) i  [y m n ss ju m s  asunjcuifTumjmjwgjufd 

unm nnamisariajwtuimtfaitsi infut^njnninnmmimiHnmrnnrifiGjiunwtunn 

smntimuwnmfi i  tgn^gujs^sgwjsiHnwgRtft fimimnwlrnn sbfTindRtisgicu 

ssmwuRaj i ytsfinHisttinHlguisisina[RHuisR : nmGummtuGisguwRfibmj 

ggcutnstjcSnfnn stiyjwgdcugfat^muiSRtmmHismtirimwpnivnngifTiHqpu 

gfUlUgl^tnn (By Cr eating an Overly Legalistic Work Climate) *1

gfajS:Gt3t(mmRgwjS:[RUWnjGHHn{gwa]nGH(The Theory of Justice View 

of Ethics) i [gwts§Hmfsi^HjmHn[RU[R^tjifitGm saHS^GjnBsujtmtutjisLRU[Rf 

SvJHSyjfflSURjnfi (To Impose and Enforce Rule Fairly and Impartially) *1 HRJRU

TRi3nurafaswis:HnTgwmnGHis§ntimjfijUGtinjram8tHitiiu?itTmdnjtguGPjB gss
U  U  L i  O  La o  t  n  «  o  L i  i r »  u ~ * u

9 .^odfTiJRt3ymtHiaicBLniRt8tJiHUjultTi ntpisHfi[RU{Rt3mnjtji yuims^Hupui r 

HSTRUTmswnuuRffiniSulutnnisnfiJGRTRjfriJRiaiJijmjRdiHnjtrismwnfitR (Basic 

Financial Com m itm ents)1! midJfitGCTSjwadJtsmBGHRUlStiatdisfLjinynmSH 

(Pluses)sbytnRuRtGtj (Minuses) *1. nmmutanj.jytuBtismwHntJiumnnsidtTma^ 

tlfn^ymSHnJTlG I y?SrimG^;nitKimyiSHJJHafimi3n^gR  (A Sense o f  Entitlement) 

tdtUUSmsJfnJ[ygtULU1jlS (Risk Taking) m nG[y3R§ (Innovation) sbtltURfnn 

(Productivity) 1

fi[R^stRjRt\5 mtjimtismmipsus[ymsgJusfHnujmtiRRRnLmtiritJssajH 

GtmsfiltiriugfnHWfUGU (To Hold Utilitarian Attitudes Toward Ethical 

Behaviour) i unritssHSRnmu3gjntBtiiifijj§tgjUJt[mstfi gqjSTSsfauLWUtgifnH 

tRjtmdiramssuGtTyutugtifu titunmnsbyiiRGisnisfu i tuiuitftmmtRS^RGtnJini 

qGSUgRthggitfiian HR[RULRlJHjSfRymGStinmttimRnn^RtrimtftHimtnstyHWJ] 

UgRfUnUGSS§t[GSHWiyugR (The Greatest Good for the Greatest Number) 1 

t[nistRriRmsmJiRU[RbuJsmigJhjyj gw]s:1 wtiitsisri[RfrriigJwyj *i tug 

tiJia5RRnyuTtuntisstUHyttiw8HJtumnrufutispnnBunbtj£uyjtujit3§rawdsfnRi|GS i

'&srni.fisajmjHmfusiGmj



mj9Gm3W{Riusm:w5y sb{fiu«roGuni3mi2fisi iijUBGb[ntn îu Ofignu j] Mils

SSlffllS (New Trends) GimsWSJUfaUfiWSatURGHfjaHUISSajtri HfiTRUTfimfiffni 

w^^S[fiHWfUGHtufumjnmcunrm1sGmtuQiHsBfinLuitiritissaju (Ethical

Standards Based on Nonutilitarian Cnteria) "1 tSSRtTimiyHClUUI^RHiGtmsHfi 

[pu[pv3sifaHai uQUjsts§mLnismnStfijQnfijnĜ uimth5cuntuilsSajdtjt̂ w|jufij 
urcu SvStiJgGHfahu RHismjnjtiiRt[pst^hmjiL5wnnji1sGti5tdfuB?in[yttiridsstiJH

tdnjw m m ffiflsnni^T U W stin i smtnnmtLnrri i  nm ystu itH fugtin jtssu trotfiH R
0  L j 0  u  *VJ 0  l/l  \ i  «

LRU^^niStRStiljlSSIRnn^fiL11̂ 3^ ^ 801^ ^ ^ ^  SittJmtjUfdffiHWrUGH (Ethical

Dilemmas) "I

(Factors affecting managerial ethics)
tjlIRHn[RU[pat5 fTiy[RHWnJGH UHS?TlH[fiHWrUGH (Acts Ethically or . 

Unethically)Rt^fU9 tin5lsgsnngsatdnJfORfirtC3 (The Result o f  a Complex 

Interaction) J?1huaiTinmfU^Smjl^SRli3WnJGHJUWHfi[R^lRt3 (The Manager’s 

Stase o f  Moral Development) StiHmTfifiulsURruRfUna/MUfdUfinj (The 

Moderating Variables o f  Individual Characteristics) tynbtSIGSlWHSIUfaHti 

ffin(The Organisation’s Structural Design) fUJGHJU£ijHt3frin(The Organisation’s 

Culture) StiLUCIlttfTintSUm^tiLnyhifUGU (The intensity of the ethical issue) 1 

( WHtHtmutNm) HmdfUSSSffiRJRSItiWWGUItiyi (Lack a strona moral sense) 

gSbt^tGH8WRGnGLUWStUnRtR[RJtnStnuUb (Constrained by) t^itUGJlU (Rule) 

tfnnjstormim (Policies) minnnJisinfnjtm (Job Description) yugthsfujGHtTjb 

Hi (Strong Cultural Norms) tdRJHStimjLnHttBffjmiugtUUtSS 1  yaHgfjCTIHmdCU 

lynutiJimwnJGH (Very Moral People) mG[RfUlSt§tH1tIJ8GS1RttrimfirinGSlfaHS 

juwHgmn sbfujGHtunjtdnjHsnrifi ytWRgnSRunjmiHsjRStuQjmsynHfHnjGH 
(Unethical Practices) ‘I tJlbtSstgitgjfi HRLRU[Rbgst5tLlt5 tMHRfi3uH81bwnjGH 

(Ethical Decisions) tffiunjitdiTHisdiumRnstJiHtD{ynnjfnnsit3WPJGH (High

mTSswmjHmrug'iGmj



misgcu3W[Riijjm:w^H st3{nuwnjGunt3mj2nGi uJUBBti|nu«fiaj angfju jj wfig

Moral Intensity) J faHttDti[ni9jntUtlJnmt^t[5 sttinjtjltIJlhtUltitjSflSnnjtffiHn

[RU]|ii3tmm[ULnRmH[nHWfut5H y[piwtrm(nuwajGH *i

m tf-m : nmtSnjtjsri|nfutwHjtiriusLUfiut£3itiJwnjGH stiynwtrmwnjGH

uRtBnnjRnn: juwuroj
i n  o  i c \ punrufnnjuwucrn

Individuals Issue Intensity
Characteristics

urmsih SlUTmmnJtS rfitinu9mHwcuGH sh
n UtilSFi:

{RHWCUGH milffysmtiwcuGu Moderators
yntotrmwnjGH

Ethical Stage o f  Moral Ethical /Unithical
Dilemna Development Behaviour

HmTRTnrtS-JljSlhJHSm  Lj  u  o  c* fujGH'JtrfaH^fnn
Structural Organisational
Variable Culture

(Stage of Moral Dvelopment)

tnsmiwnjiiftnfipftjijpsHtiJttJwumiRnfRins tsmRSi'amismyHnJ îssiti 
WfUGH (The Existence o f  Three Levels o f Moral Development) ttiCUfiJfiBHtUQ 

HisloStunfimcu *i tsiSfi/nfim tuusum usutu^ mflsSujgitiMniGHJUMURnj (An
n  *- u  *J  i n '

Individual's Moral Judgment) HlsmStmnGGinit/itI5mstfiritimfiRGtsl9tW

fifncunsim yri i  mtioitim sttfinmnmtugitt&iRftnsnnnSmtaintifnnta tf-b  i

mn99^Jt4lStnfltj1 USGUm (Preconventional) *1 tsim m ss UfiCmnmfiU 

tsistiMCTmnmsmJijJ y sw  tmsitncuiimtSfUHisticultnfi^inisstjiumfins (Personal 

Consequences Involved) thUtn^SuGt^fTIIthnStlhnysIftntifritl) (Physical

S tmTfiswmjHmnjS'iGfru



migsnjswynjtitmiwau st3(nuwfUG«ntimi2nsi iiJUGG&inattfuii anatiH h mtjg

Punishment) ymJglwynSdCU[UtuntiS (Reward or Exchange of

Favours) *1 fnnWHttflfitjCUtslRJRtSGyffl (Reasoning at the Conventional level) 

RpaunTlfitaimCUSIttMfUGH (Moral Value) wmsintimntalRJIWtUTIUglUtSHfn (In 

Maintaining the Conventional Order) samrinfcQmUMHfititS 1 tSlRbmmfflfU 

mmnwnJGH (The pricipled Level) ynnJ8R8 tuUjnQPfimaJGj1WS^mfUmiCl/i

WtUGH ^T£^UI?SJRnWSHnmi5mM[J1Htt3CUnmRWm3i yw yygtsi (Individuals 
make a clear effort to define moral principles apart from the authority o f  the 

groups to which they belong or society in general) *1

miwRjiLfm^L^fHnSfiJTififncutsmJHnf^issiawnjGHgi^Hwtss jnmmtu

tt5bt|fnjw|uist4ist[GS i § 9  Hswj^iniijfriJtsiy8fnHuQ/nfirrinj9ib& fnnnuju

tjUTlStfltiRfan (Through the Six Stages in a Lock-Step Fashion) 1 nfflmsjtt

titnSmsGUui9Hti5u[tJTPiHt39 i nmR&sttinmtftstjunsn/mgrtiJ *i slo nmsfniGisn.
n o n  u  o u  oj  cJ  i

HnfTUHRJ^]StflUSt9 (No Guarantee o f  Continued Development) *1 

mGunjjm&iufUTiRrncufUTiHm (Any Stage) *t sm HSwjinnjItiimmjGSfiMmsI

ficunnmnjste i nmmfifHCUimHitmfnmlsoj sbonuJuNfabH *1 tsIgumuScurm
u  L n j  t-J o  u

prit3Jiu9LURmEJitu[jiHMtuGH i  ggitmci/i Hn[Ruipt3tsSnninfrifiJ9mHifi (uuncutfi 

tStfabnwuGidfiis^ggtutjiss?mjmnj[nHmdRmwfrifi *t Hn[RU[RtitSRCunnmnjg^ 

HinsaSR8 tG8StH1tIJtg1tjl"ncUJgcyyifi" (Good Corporate Citizen) tfrtmGtWGfj 

fatjctdcuifrunGjiu^sui stieK?GrowHgfnri *i ttjimHRpufRmsStUTRmnjsdmstR 

gstayjciDUHSStifriJHSfRSJUMHgmnttJciJfrimt^tiiRtiisw *i mT3fi3 [5 tH{uafrit[ps 

tGtgjatE3iu3HumgjicuaJsisi tSHjtWRnnwmjtiifuSasitiLnHMfUGHJUMSMjfi (To 

Raise Students's Ethical Awareness)
'  c\  L ry  O  u  u

tgimsnrnistrncUPnin/iwnjGUtSls (To Move to the Principled Level) 1 

m nb d-lo : SnJTlfimnrismiHfif^SSItifSnjGH (Stages o f  moral Development)

mTSswmiHmnjgiGmi ’



m iG sru3«$Jthm :«£tf sU[P5HMfUGHntJ?ni2fisi fjjUGCttfntiifttu DngRy j’j anis

njfi (level) fnjnnjisin^funnmnj (Stages Descriptions)

(Preconventional)

9SQ5fl|nnjsia[fi5^nHR[yttiritis^ifU8S 9 . [ymsgiutgisatijiuJsaj fnjfrmgruiny

(Personal Interest) 1 f WGfi MUG [flit§ trijntifnw *1

tgjbnastiJHRjjjttiJitjS^icugs dGtnsnanti la. tGrnHtfitijntjJsajtnutfinis tsltntu
I u

Gjifihtftmmjgcwtfis stimjfrmgci/mH fiwRisinaLmtintjSusisjuwHfi (in

tt3n5tGn]UnnmtIJlU9 tpSLmfig8M^fl Your Immediate Interest)

fUltfm (Conventioal)

ggfudgnfiinmnnagnjuwHfidtg 1 m. tcfnHHfenjHmtirotBlBfifigsfcu e> I =* " " “ c' ^

JUUmtUmnfmciGJlU (Obedience to the tftfinHfiGtitns ‘l 

Law)-m «5 ffiRUtg1sttmunUs.r5JUMHf5. d. j.njiwtupu-CTUGHfo stfimmnnisf 

titg stJfmtnuHiJHangtgitcuHtclfuiR mRnnmawtnnnHntnstiicuLnH
intiGhtns 1

fm cu rn in n a fn in S  (Principled)

ggcuhgntuntmnjrnJCinwfUGHJUwufifu d. tHiujmcmgltroSgiUMHfitiig
M X ?  > H  ^

ssHnnitituyni 1 gititssjutuicutjiHiG y njiujLUfnyfnHmfu sbwgidcuSs

mGH1G[WUtgifnu?sm UGJlUWyH I 9ingl3?Tl(Upholding Non Relative
Values and Rights Regardless ol 

the Majority's Opinion) tulUJHSGG

nUfifnmfGS 1

S. iGfnutaicufnjniiLnHMfUGHtdtu

;&9
prfi. 6 s uj m 3 h m ru 8i g m j



m issn jg w [fiie tm :«tiu  sa{nHfucuu«Rbms2fisi ijjutiiitJLrit3ii^ci3 angnu h  cutis

tsis5tfit?nnj

miangimsisnnjifiGjiumtrim
(Following se lf-chosen  ethical 
principle even if they violate

the law) 1

{unn : Lawrence Kohlberg, 'Moral stages and moralization: the
cognitive developmental approach', in T. Lickona, ed., Moral Development 
and Behavior: Theory, Research, and Social Issues (New Yok: Holt, 
Rinehart & Winston, 1976)

snxm6-mtf i

( In d iv id u a l C h a ra c te r is tic s )

usw nfiU JUG irtsiunm ifibTfiytrsi^m m uuntFium  sfm rm unjtnnufatihb
i v J L i t i V  c « u » »  u> \J v  NJ

I tiy i (A Relatively Entrenched Set o f  Values) 1 t^UJtjlSJnGtTSntiglSy^JUW 

ufirotSnJHfin§nmntu TRHitnn S rrr stiHndtstgffi TsismcugititssRO/mstmtufru 

IsStUtjIHCUijlSHriHTfiJ StiHSfi3(Basic Convictions About What Is Wright and 

Wrong) 1 §t5tSSHR(pU[pmsint3HamnnmtRtitf)IflSRtnj^inj8Stti[i35m (Very 

Different Personal Values) *1 MHCtunt3l8Cin:tt3WRtn5(Values) StiSlunnmtinSfTU 

H sy SSI v3WflJGH( Stage o f  Moral Development) tmndGt)l{«tdjiXSimilar)m ^  

tnunfinmRHSgGRItS 1 fiffURGgnjlffi (Broad) (A Wide

Rage o f Values) laSnm nm cutsm jHni^ssiaM njGHRtfnstRtjijaiM tstinritjjfnn 

nfi|nC\jn81t3t[Ri (A Measure o f Independence from Outside Influence) "1 

Hm|RynGltniWH]RGSSlO(Two Personalities Variables) R jyfUISJmtSmtSujtis 

fi|nCUtWMRHfnnfUWyRnj(An Individual Actions) ttinfctgimH&^UM nmfiHn 

UHSW 1 tm§tRRdlRnji^Hm(Ego Strength) Sv3t8]US1RtSmi[nR[fri (Locus 

o f  Control) *1

tfSwnw ttftm ssdti

fffi.ttaajmiHmnjsiGmi
3 0



mjggru8W[nitjim:wtiy s«inuwwGHntimj2risi ujuGCbinmzntu angnu il Mils

nci5it3HfTl(Ego Strength) RtftJiJlfij (Ego Strength is a Personality 

Measure o f the Strength o f a Person’s Convictions)

ttQtjimuwHSwjyiri(Convictions) i  HSfajtrfnjggcunsgwtffinfuifiHm gstttjijnts

susfust3fass st3t|fnHt5t^tt5tjinmfatRtjit3Hmi3cuggcurisgimc5nctfit3Hm(People 
Who Score High on Ego Strength are Likely to Resist Impulses and Follow 

Their Convictions More Than Those Who are Low on Ego Strength) 1 uGISs

uRWifiwmsRnntaHmgMgsatfitfmacuiRRRtsiiRHiRfijia *i itStfjnatsiH fiifiupa

tuCUHisncuibHmswmGuttin^mmnSn^ffnnthunTiu jfibmfisGmsibwtuGu
o n  i/i  n j  *v> v  N

(Moral Judgement) SbWFiHfnnS'lb WHICH (Moral Action) lUMtRtiltlHmanJHlS 

nniitiH?ngiu i
o

t3JUSimsmJ[RfiL?n (Locus o f Control) RtillfifiSfiMtStfltinWHjmtira

flwmm^njHSWjit^tJinmfiRth^WtSt^RnwmJUWgStR (Locus o f  Control is a 
Personality Attribute that M easures the Degree to Which People Believe 

They are Masters o f Their Own Fate) *1 HSfajttifUH1St3]UmmsmJ{Rfi[?ritSl31l3

• u ta tt  (People With an" Internal' Focus o f  Control)-u5ttinntR{R?t{?ntdlPiflMSl 

JUM3Stfi(Their Own Destinies) QtnnROHmtJnJHlStSIumRtSiSlttT^With an
u

External Locus) ItQtsl y§m w(Due to

Luck or Chance) 1 mHSW]S:[fiHWCUGH (From 'an Ethical Perspective) HfitStU 

m stsiu m m sis ititm l HSMfgstit^ggnjswTRn^tiJthnjGtmstjnjiinmsHjunugiuM 

nnxri ItfimtTItIJSttgnSmwiinribnsititLfTi (To Rely on External Forces) *1 dtmgl 

In i Hmt3ramst3jummsi8it3x6na ssbtJigsnjgwfnJGtmsfUfiyfrinjuwtfi tuitugn 

§m niw btfusm nynj sbsw  ttinjm stsisibG tissnJM tfi tStyiRMLfntuffjtiriugjUM 

m m  (Rely on Their Own Internal Standards o f Right and Wrong to Guide 

Their Behaviour) 1 Hn(RU[fi^ajHlSt3jUSimsmJ[5fiLmtSi8imtinbsa{Utinmt^ 

UbimtJfltiJt\5n]SffnnthUQTlU(Consistency) jflt3mnSG0331tiWtUt5U(Moral

31ml.fiaujmiHRinjaiGmi



fms9fU3W[Riuim:wbH stiffiHwnjGurjiimjSrist tI]UGGb[f1{3tultU OfigfiH fjTjg

Judgements) ShfJnymn81tiWfUGU(Moral Actions) JUWIRtJli3Hfi[pUpi3tdnJH1S

fsjumRSittiinl i

&Qj5pS5slg$S3?ft5fgg (S tru c tu ra l  V a ria b le s )  

t[mt3IGS1WHSJUWHgfnnHtIJ (An Organisation’s Structural Design) titu 

JGmstmtiriUS81b[fiywnJGU(The Ethical Bahaviour) 1 JGS1WUS

gsdnisfmncmsiSHfiin (Strong Guidance) IddtgtgjnimstRUtSfiSjrnnHSGjiw 

finw(Ambiguity) wnuHPi[RU[Rb i f[mt3JGSifUHS^cuf§fmmmnHSGjifijnnwms 

?rrg tt/im?fiatm£URi3wHRLRuifiysfHtji "iRHMtuGH" gstttfififtjiHitiJHisHitinug

SltiWCUGUtfU) 1

GJlUIStU Sbugunjltifmj (Formal Rule and Regulations) [nimfiUSWmn 

usGjifaonfij *i mjncuisinfnitnj stt[RHMHnMCUGHtjinntiJfURiuiHRjj( Written 

Code o f  Ethics) StftggitJimmsmrilinsigifni (Formal Guides) fefufrnitH'iaJHlS 

fTjunugtjlunnu’(Consistent Behaviour) i miwfijigmfitftfusumintfi m tinugts 

HRtnsitisisMRtjifignnjSsiarntGHtiJRmgitwffjtinug tttajyiswruGH. sbrawGin
<=* n  ea cu w  u  • Cj

WfUGUJUWURCU înj (The Behaviour o f Superiors is the Strongest Single 

Influence on an Individual’s Own Ethical or Unethical Behaviour) 1 HUntlS 

nsnjt-HCutjiHnttJnjtnaMgHCunGnntttmGH itiitiJtiufitjittJaniinRwmw (As A 

Benchmark) ttmbwnumJHSfRSttiOJmGggwtnntns (For Acceptable Practices) 

afcHferatm natjlsaggrotns 1 TUnSflfflfiUUmJtniHmGSS(Performance Apraisal 

Performance) ftilRffitgitnjCUgdnjgivlIfG^Exclusively on Outcomes) 1 (UHS 

ttijatgjRfltumcUtSitWHtGJlGltiJR^Gtjimnjtui (Means As Well As Ends) 'I tsi 

tnflltdfUHR{RU[|i^5,'ltIjmfU?E:ifg1fc5fUgti£lJ (Outcomes) tSisSbUlSmimUfijbfimStfi 

81t3fHltrn§ “H9tunjG1GlG" t2HjCytHfUGtmsHmLRRH'Esfugtinj(To Look Good on 

the Outcome Variables) *1 [WUtntflHUJStiiynS fltumnjR^GtawJblSigftGRdS

Tni.dstumiHmtusiGmi n



msggmswiRitiimzwaH sti{nuwrouufitimi2risi ujuGGti[niMffiD3 o n g^y wiig

(The Way Reward are Allocated) 1 JttlS USn/lfiHmStnm[WtIJTffinjgtinjtStfritUtt3l 

dinnnmms ttximmstriHismjmuwgRmstRtpstffiHripuLPititSujwuGs^mtutrfl 

sia ts is stiwjHUWLHnJw^pHWfUGymwnmfi i JGSiwHsnsfamn^Gssistnnj 

tfnn (Amount o f  Time) fTUJunBUJttiti (Competition) tgtSH (Cost) Sbmjfnu 

WbfitiGfTI (Similar Pressure) ttifUtRC^nttSgmSnjRntirnsmJtril (They Place on 

Job Incumbents) i mjmuwbfimstneiti 5,imstGgsbitiHn[RU(R^s^fa[uuw[Hnj 

Ml3£Jl[BHWCUGHfUfdtR (Ethical Standards) *1

Sffig$5$$S&5SggS5?g3 (O rg a n is a t io n ’s C u ltu re )

HR StB( Content) SbfifUU3(Strength) tSiUjGthUMHgmnfitisfifnCMSltliu 

flltinug?TlUWfUGH(Ethical Behaviour) 1

j’UJGHtuCUgSv3tjlJGSlWi3ul[RHWfUGH8fij(High Ethical Standards) RtflfUj 

GHHtI5?ufUHlSfTUHR5SGtmsfnnjydtIJ(U6lS8M(High in Risk Tolerance) fr)J[fiR 

yn8W(High in- Control) SbmJHG§S-GtmJtjtHlS8W(High in Conflict Tolerance) - *1

HfipULfimsintiiujGHtuutSs st3[RftwngRSmHimrntiJtjiwRH(Aggressive) gis 

GSRtG[u?G§o (Innovative) mnj2attimj{yLnmdnjmswfUGusb[GftnstGJRt\5n) 

tuimuTis[UCTb^GuiJGtmsfrijgiugiJ ymnn^gmufutfitririgntliHSHSfaHttriRtinj 

(Unrealistic) UHSfJHTHjGtmiSS^inj (Or Personally Distasful) *1

jujGHt£3cu1tttnst3uisfi|nnjijpstgittuHRifiuiptit{pstji53JujG5?ti{ugsi3jiuj i 

lywstufujGHJtitfi tJimm[gMbdi[Ruwn5GH8w tmsftmouisfigntuijfnfcrn sb lti-  

H1StCGmunUt3fTlUMn5GHJUMHfi[?iU{fib *1 ggit/lJCui [RGU1S Jonhson & Johnson

msjujGH§it3Hiuti)tdciiwtifiGStmfnGnnGiuw8SGtmsHR§ds u n&n  wuirgs sbi

HfiuisfnRuistgimufUuiurttuiLmss ^
a  I

tsitnnmScutiffifitjtu Tylenol tdnjHisdiRncujR^RJRttStiiHistsifriuuribnjn 

gsninbGiQ^CjlD St3 yBtUrmJWU)HtnS Jonhson & Johnson ISlggjtifdtJlJu

mrtSsajmiHniraGiGmi 3 3



m igGn)g«[fiff}im :fdbu sa{nywcuGHfjtjmi2pisi UjUGGt3[n{3ttfiaj Qfianu i\ ATMS

m tulfit4isuiwm i[yucum n taWRtifutssriuTi^njfigsmsimssHStncuinHihs Jonhson 

& Johnson tnsttsniiwtjmdamJti/iHnrnincutss i m ssjftm nntns[puH ngitts§ tfi 

H[RH[RJglt3WfUGHtS12l9 *1 nmRStitft [RHtns Jonhson & Johnson JnfctjinRlRRI 

tm§HUfiuj i is1nt3iujGH9st8jiuj isisutfitinfcnjnmtfiuj HRtmitRagsafrgnGRtra 

ugfrStSiUjGSjtitflti t^mtnrigijlHmgfi3n81i3mtiriUtj(To Rely on Subculture 

Norms as a Behavioural Guide) 1 [fJHmJtni StiMtifrm&jSJmfifrSSiHjSfifnnj 

0Jit38idmttumariug[riHwci]GHtsint5Hbfrimdn5HisjujGHgst8pujtJjg^gi (Weak 

Overall Cultures) ‘l

fpfift5gr)Qla6jqT3 (Issu e  In te n s ity )

swjRmmi5njtR§s?araRRtjiuTiscuGGnjtgiRttR̂ tinnjmiuM[Rmtttjs ttSujj
fUGtHRIcmRTUTUfUtiHSJljlRIintStiJT TUlt/lWtjlHSRRRnHIUJtnStjlRnJlRJinrnjfiJlRFiJJ

vi m  L»  i o  t J  Li  V  u

HnnmdnjGistJfSHSJtjiRfuitsmTdGfn tsstaKRTRUiTafSRinjnfRHStss tfitRtnswcim
o o  U  i u> U v « *  U u U U  O I  VI

H3s fsifitim nunjtitnjnysfsstgtucm gl *i uGtntsstuj HRSnsiTRHtiistfiRTuujirotf)
^  ( U a  U  I V  <=* e* U I  | a  u

HStjiaRRTjitHRtgltisaliuwiuJHtuGsstsiRaRfmnrijtu ttfiffiRiRTntiitmHSitiHnRij 

fUGUglpiRlRHUja (Highly Concerned about the Possible Embesslement o f 

Company Funds) *1

ggitmniigimss uin™nRiGanRitHtt3rau:mrit3rifi“itinusRiHwroGHiufiiHR
O  I u  c*

TRU1R& ItiWt^nJRtliiriSUnnnMCUGHSadtttJlfU (The Characteristics of the Ethical
Li  L# e  vn oj  *u N

Issue Itself) *l uGJUtf-6 GlSUtnmcURtUirgitie) (Characteristics) TRftnSIRftTlCUtjl

HIsgmngSttmntimiUnjlRHnpnnjfTinmMUnTI (As Relevant in Determining 
Issue Intensity):

w  &-<*: nm an: fe n ju n vrin ru n n jrn n m riu n n
V  O  IS  L j LSI

(Characteristics Determining Issue Intensity)

mj.tfsmrnsHmms'iGmj 3 4



m jssw 2 W [m 'u im :rj£ y sti{nywfUGHnt3mj2pjsi wjutitiiiintJitJiuj Dngny i\ hrfig

9. tR«lSmJ81SiUt3 ( UHR[UttintjS)(A Harm or Benefit) tlfltiCimGtmstfSJm[?ns (U 

HnS.SC]jtijaJ)(Jo. Victims or Benificiaries) tSHtClWCUGU (Ethical Act in 

Question) tdcunntmngthwo/u? ggiumui : mnymtticm§*mwHSwj9000mnHfi 

mJtrm5RHisiLfnsgin(More Harmful) thtiHtntticuusmnjtfiHswi^osiPi i 

la. tnunSURgtGitmfnnuSlS tJ3nJHtnt31SHl|nn <yty)?(How Much Consensus is 

There That the Act is Evil (or Good?) ) ggiUimfi : tiSthRHffiTICU StiCTlfwtgjS 

mnj}wutrifim[rimdfuwhtnsu{|?imnaLutgMJUw3s Ttpsfrtitynj[wutftnHiLnn 

tdcuwntjisufSfimtsiG^LutgMHiEtjG i

m. tm figiw tftyisyjtjiurinm isis tunjtfimnstinfit^tnfiynstGjb ttrimstifmthubcy

yistfjnsflfi ( Utin5{mortis)?(What is the Probability That the Act Will 
Actually Take Place and Will Actually Cause the Harm (or Benefit) 

Predicted?) ggitmnfi : fUfimtotitsItmmibnjysi^mmfG^mafutfiwncuHS tns

yjtnuffitmst[pn§gifi3M(Greater Probability o f  Harm) tftarorirmritttgltH'itynro

jgyimtfnKfmntsjiu *i

3 Srn i . 6 s m m i h  n t tu 8i g m  i



migGa38M{RJGtm:w»H stiLfiuwn5Gunbmj2fi£ri ujut>Gtt{ntn&uij angnu h fails

d. tnHisiturtnnjusisifiidHtni^funntittjigt^wM i satiwluimuM Hintsis tdnjRnti
1 I U  I

JHi39R? (W hat is the Length o f Time between the Act in Question and Its 

Expected Consequences?) qgiUlHlii : mfiUStIjHH[UtaridSGfUSfR(Retirement 

Benefits) mWHRGWSfRUGUJS HlSt4fu1tTlRUSlS§flti^b(Greater Immediate 

Consequences) mRUSmHR(UtaJltiSGCUSjGJUfaURt5nUGUJS?dCUHlSmtIJJhi3^0 

tsic^OGi i

cf tmnjinHnHismJHfi/iBGWstinacirn (gitifatin GRfinjw ysibnbm m ) tfiym dsib 

tyns (unnsgaitjo i) tsmnHi[RR (tinifuftintis) is3tunnmGigMi?(How Close Do 

You Fell (Socially) o f the Evil (Beneficial) Act in Question?) gsiUWlfi : 

umTumjtnnsinbitafifnjtiinuM SSwmsi usmnjdcumnsiBRtjstji^umiumjtiinBi 

g[nt3diG[wannj *i

e). tBtjn5LUHCuBtSmnWfUGHtffiHmrftGtnSGfUJHHlsgtjiyfirTl?(How Large is the 

Concentrated Effect o f the Ethical Act on the People Involved?) gsiUlJCUl : 

m jt^fjfim ?nw stujltnm tsm jtrisi (The Warranty Policy) It3CUu2tMGHS[pHMla 

tgiysfiJiQosifi tScuHismfgiiMcmaGSSQO.oooacinj HistjcmuHnjBnGStfitimnftfj
i  v J  u . i o j  U  u  n  u  co

uiuStfaGHS LnuMbt3tuysh5j90.ooosin idfuyismigiiwcuibGSS 90 tiwii *i

^m tG fnym n[uisi(G uidelines)g:iv3ts§ usw jjbtLm stfisGssm stGtps hB 

sisim stm [p s tdfutiRmntftmnymH-|(RR uis[yt^uwtRmstR8fdidfutfiHtnHmsb 

tB nyistgjb st3 [pn^ug tjfn8^R itij:tn tu fristri3  miRdfuttoltnRtsmmRRyis 

ttPtGHR[RRnsRjyiSHijyMRis!riBRw|GtmstisjmLRi§tsmntss tsis{uncufnfnuw 

urmRistRG i wjuuR MHiwmngibSis§R[uiRthtRunrnwfUGuyiSfiTij:w8isuniTi i
1/1 1 1/1 I o n

ttpmttSbRnRjni3gRt^HR[RULRb[yLnRRistRfnGwcuGu tsIintmtiraucmwcuGH (A 

Moral Issue)yiSfiru:fj8iSGtmsnRtRtLii3tsitnfutunjfiHSHisfiJiJ:w8is i

ml.tSsujmjHnimsiGmj 3G>



miggnj3W{RJUim:w£w s^^nuMnjGuntimjBrisi uJUG6i]{naitfKu Dfigoy h  wfig

(T o w a rd s  Im p ro v in g  E th ic a l B e h av io u r)

unTi^ipsm Q w nG tjis [yw stu^nuR^t^sgw fifit^G tirnfiusm m jH S^Rs 

tdCU[G]«GlfiWCUGy (Unethical Practices) ISifitiHtifnnmwSS 1 t fi Hi GW strati 

t[2wnwuGnjtumuiswtiDhLfiHwnjGH8w mSsunHWWGH stinjstGtraGnranGGg 

(Decision Rules) ufiSItjlRJ (Lead by Examples) fifahmtintmnjfulfriJtilf 

(Delineate Job Goals) Sl3tinimiUtU]sUCUnfUHnf3njGH (Provide Ethics Training) *1 

suntiituUi3?9jnBsifnHCuniin:tsi8 faRymngititssyuuhtutfistiysyish§nnjcimractfn 

ts  i  mstsitncuit3wMnHfnn9itiHM ufnmTSaTRftnsHSfRtiitdfiHtiJtanHJSsfuI O  ^  U  U u  i o c » u  v

gnnwHtu (A Comprehensive Program) tsisfanym ngitiissyisram sntufitifnj 

tGtmtmorifncutSpyWfUGH (An O rganisation’s Ethical Climate) JUWHtifnn 

cy[ut«ngjti i tinticunmtfitiJ njfiscinfisusishsgRHisMmsnro i m sm iG im ^m u 

lGtSCU[RJtnSUjUG§WUtifi (A Well Designed Program) HttfStiSItgiJfinjgtjtUtuCU 

Q&nstmsjS.CThe Outcome Desired) *1 tj1§gilhjnil|]iytjis Dow Corning [tiitflS 

tGggnjfG1tUIjlthHGSiy8tG81i3LnH^ njG^ (As a P*oneer m Corporate Ethics) 

tuiti3nG?GWfUGu (Ethics Program) JuwLny^stss[GJtjistmtynfanwjnhGttuny 

HmdwffiRmsutjmsintttuVgfdmty7GSa3ycu(The Most Elaborate in Corporate 

America) i  unticunmtfitij fiHSGiBumjufriJugtnti ymju^niHS(RH[Ri 

(M isrepresentation) SfwgtSnJtsmJMnjlMHnthRMnSnSMnuuiUlsMdsiUMtm^tSJ i 

(On Their Silicone-Gel Breast Implants) *1

(S e lec tion )

t^tHT^yRWMmsi3nmfimnjiBmiHnf^s8iaMtuGH8fi39jn ttJimyisLuns 

mrutticuss St3URt5ntuntm:8W!)Ri tsisuttuymn[Sfdnfdynnjmuyismn§fdyira§

fnjyjCUti (Test) St3Pni[RGnSfijnjyJmy (Background Check) nnfi[G ^Styuoriti 

t{GS tuyjuntGCir)SnUGtjStufUtGyS(ntfnnulUjfiJlIWfUGy (To Weed Out Ethically

rni .6suj m  j h  m ru 8iG m  j 3 *



m iggfU3M[Ritiim :wbH sti[piHWfUGunarnjBr5si HjUGG&(ntiftfl(U H WWS

Undesirable Applicants) *1 unptSSHS?HStjimjmmiWflJI9JtIJ 1 ISlstj1Mms1t{jnH 

mnj:?SRJ:§cyutifimiJltU(The Best o f  Circumstances) RUgtUlSCUHlSwS^RJUntH 

(Questionable Standards o f Right and Wrong) WbjtI5tsmJ[Rf SbSW Sti{Rftns 

tm ^ w n w  *i {Ufrmsi:sa{gftnsimntt9fi ttrimnHS[RJtTinHimunsunTi {uwstutR 

dim HiujHism i{Rnnsfijdtsisjfi i  msi3tnJijmn{8pauwRnR[Rftnst?iti5njtjitti§mw 

t2ujtI5tuSaHnmmSfnmnf^S8iawfUGHmwURCU (Individual’s Level o f  Moral 

Development) mtUtflCUSS (Personal Values) nflflbHfp (Ego Strength) SbtSJ 

U^m sm J[nfiI?n(Locus ° f  Control) 1

(C o d es  o f E th ics  a n d  D ecision R u les)

ttubtnsraniJGHmtfitiJtfi fnnusGjifatinfijHnHt^MnjuymGmmigit^unTiwriu

yfiffintiribiumsis i irhmcijgh R ^m nS m R utd^m spt^iyu jfnnfnstfig ib iQ jb  

wnumRUStiJfnnHSGjiwnriMts§ i gsitxnan Sfi£ommansM tnfiH Fonune tutu 

HIS 1000[nHUlS H1S[RHWn5GHtdnj[GfniStGb(A Stated Code o f Ethics) 1 [RH

tsitnnnbcunmfimSfipHwnjGH 1 utsnntRHismJtSRtiritnbfnnRfriH§jsis *i 

tifibtunmtfim nntRunngt5t^tRJtn'sutSsit^[t3tjiQutit£JiujMHiRHHiBn uwuirh 

gpajllflfiHuGtjl Australian Computer Society U Australian Pharmaceutical 

M anufacturers Association tFlt^btfrmpnHUiSJUWUGflj 1 {RHinSHtljGSStCUmGI 

tynntfimtmtHRRWfnnj tt/imnbotnjriHtsisH'islCl sb  BP Australia *i {RHtnsoib

nnsstrisutbmmfustaratHW Hn&njijmjmSfRHJUfinR^cu sbynHwoiGHHiSinH 
(Have Developed Their Own Policies o f  Business Conduct and a Code of 

Business Ethics) 1 THHWCUGU St^DRfiTlJt^tjfmiHtHtdfUUminnmfUGUb SbOflU
7 Li  w u  u  U

IsmSIbWfUGH ?t3njtRinbtftyRroRJUfiHRSbTgmH(A Code of Ethics is a Formal 
Document that States an Organisation’s Primary Values and the Ethical 

Rules it Expects its Employees to Follow) *1 [fiftj)Sfmwtft(nHWCUGHtSs

SS



mjssm8W{Rimmsw£u sainHwcuGHnamiSnsi ujui3Ut3[rit)uJUij Qngny jj fjijg

RJtRHisfnnt^ncunn[RU(jristuiy u^niuRiSnnfjijStun50vitsi§tfi[RftGf,njvni m s 

[nHtsstsiHnsmjGifutipu(mst3ujimmHisifajfnnni3rnjJsGti5(To Allow for 

Freedom o f Judgement) <1 mn£ysit3tSsUTindtj^[RftjlSHS^ts1[RHUis 

McDonnell Douglas dGtnsufrimntnu *1
^  V  KT\ X J c* V

tR[nuwcuGUfnmiSsdmuGtdj? miLfirii^iHmwHnLnywajGHHiSJfiHQSs 

den JUyiSjjiyuiSuGttl Exxon, Sara Lee, DuPont, Bank o f Boston Si3 

Wisconsin Electric Power Glsmu5mttl8yfiniOTnGCUt^mTny(Clusters): (9 )  tG 

t^nfUIgtdtuyiGn^mnyismWHgfnn (Be a Dependable Organisational Citizen) 

(10)ystGmdcuys[fi5UGjiu y y s p y ^ f  (Unlawful and Unproper) tdcustiutityns 

tjin^tuH^fnn sti< m)TRftGfUGtmsHR§tis i  Jutf-S RRiffis^HmiRRy (The 

Variables) tdQJjyum fUnayjysyw^myrttrim sm nm RnjlU (Frequency o f 

Mention) tsm nnjm Gjti i  ufitirtfnmtfiaj miwnjiymtgjRHnwy'my 202 Fortune 

tdcuyisyiyyis 500 tinjtfittinucijtfi LnywfUGytFitLGsnyiSLuwgfrindGtdfutRmG 

tn sts is ts  nvLmsFRysibtm^ifutittncyycTnwsiso (Important-Issues)- 'i- nlefmmtu 

t^ggit^Jfinyst?SUnTnHnunTi^SG5RyRCl5(Personal Character Matters) wffifnn 

tfnjfitjcu RtuimntiffiRtjnj nofrumw'is unGmiwuiRys stiw5tu *i titmg-ftm ynsm 

ffiRti tnsstintyHnumndGtJigsinGsai^iymidtRtnfuwyiJdHntyin gsingsbit^utiJHR
t n  -u u  a  t=i u

ttes HR^Rgt3lfTIRgiS81t3SttiriGlty satityistjnjLUttIJ1t3S(Conflicts o f Interest) M 

Hnsnsm iwnjitssyistG twGRw|distri "LnyRnRtJiCTRmit^ymmiLUinRygttSfLiSti 

Lfjyins(Infractions Against the Corporation) tjItFl^fnngWSvJGJluntimyyiyuis 

(Illegalities on Behalf o f the Corporation) 1 dGISs yRyG^RtglRmjmriGRgfitflfi

utiRtgitffimsmdojgwGji^ ymiLUhnmdnjmswnjGytdcugst3tfiusm[tntiGtnriniJUw 

[fiUUlS (To Areas o f Illegal or Unethical Conduct that are Likely to Decrease 

a Com pany's Profits) ‘i

w  [GUfUfUGUfUfiJ[fJUWSMcDonnell D ouglas

fTT5.6sUJfTUHR̂ f\381Gmi 3 9



missruswifjiiitci'isMau stifRHWCUGUfitjmiufisi ii|UGGt3{RtJtuiuj angpu i\ ruils

McDonnell Douglas (C ode  of E th ics) 

tMG{}Mtf?fi(Integrity) StiWfUGU(Ethics)HlSts1ntiyRnj um stfirm rati 1 

^(R^R^ftjisnsfRfnyttJim yRfu ym spftnsH SfgfnH gm m fins i tS u jtH ram s 

tWGfjwG*Jfi StiWfUGBGrat^njnM: WBJfi(Characteristics)JUW McDonnell 

Douglas tt5a§iufutnsuiSfiLfiHu)sisstgjti[Rf8ri3(yatLu^2Hjmti5tJi:

^ tey is jjiti(H o n est)  St3tt^sn5R(Trustworthy) n tim ig^R gstig itiH eaiu fa  

r a t i  i

^  HIGSnStitnS(Reliable) fJtimiHSiRSngmJ(Assignrnents) StiffliggCU 

8fd[R^(Responsibilities) 1 .

U1 SfJG:(Truthful) S tipH pf( Accurate) fitinfecmtStiStlTItlS StiMKWI 1 

^  UlSfflJWinmJ(Cooperative) StiWIUSI(Constructive) jJtimitiligitiHWttira 

TR?HS?R *1
U u  i  o

^  HlSfTintlJfiEH[fiH{jjf(Fair) StitGSfifim(Considerate) R tim jpLnm uw rati 

(Treatm ent) GtmsURWn HfitjtjS StiHRdragjfi 1 

^  [RftfnjnGjiu(Law Abiding) RtiwnymngitiHWJuwrati i 

>> ty^mnnimJnGgitiHfantilGuLUtMJtJtjR(In a Superior Way) 1 

tGSWSjfdtG(Economical) fitim HpEStnsrawpHtJiS *1 

^  nisuti(Dedicated in Service) n tim m npH tlisjuw ra ti StiRtifnnfinjHRClJl 

fnmsS^RRtirifimnrimdcuratinntiJwtgi i
O  I

tWGRfi5G"jR( Integrity) StiWti^gMtSWnJGURJhHItGHISfnitilJgiti^Hard 

Work) tWGnmuriS(Courage) StiflflfaCUtnn ̂ (Difficult Choices) i  m im p isn ti 

GtMIHUGffin ginSnsitilS8fij(Top Management) stiRiui:nHmjsiajn(Broad of

mi.fisajmjHRirugnGmj 4  o



m jg gm sw ^n iicru w tiu  sbjnHwruGHfitimiSnsi ujuggi3|TiiJiLncD ongtiu >i drug

Directors) tismnjSi3HlSmJlflt4lGtuHJRfmnnfanHfnn[RH[R^(To Determine a 

Proper Course o f  Action) 1 tMGRMGJR StiWfUGH tismcumGRjftmmftStttSngl 

H3 §mwm2^fiH(To Forego Business Opportunities) 1 RtJltUitncmfti tsisutjl

ahfciunmtfitiJ in
the Long Run, However, We Will Better Served by Doing What is Right 

Than What is Expedient) *1

[u n n : C ourtesy o f  M cD o n n e ll D ou g las  C o rp o ra tion

SsstiJMnuiutQMHgjnnj st3ni?f5t9jSGntnnsbssnjuis^t3 i  tifiacunmtJim

ntiusissrmsatgiiss ttS^tnsii5nisffnitfistgTtisJHRTintintjSfii3fnjmSfigTH6Hti3«  I « * OJ U  v J  V  r x u  c x  r ^ L i u

GastsjnuMtuGH (wuigisam unjnn^fitnriH istsinbfduiJuHitHJfi s tin ju  i  mi

wfinHtmuwHTfmwritisn 9 ££& gsatfiv J  U  V  I n  «  ea -\J C-\ CJ

HisuiHMfUGH^iti{fiHti)s^gigjfi *i- hntxnti§G^tji]jiHWfUGHmmps|cunfd ttJitu 

rnmiG.8His{ut?ari 9ts1dsni. /i _ t^dG t^um m jM R jiJuw

mtmnjnran]t3in[RHHtBH1StRnmCTn(Cluster One Only Two Issues) uinmsttiro 

‘[Rfu^mGtmsmRW3isfunHmts1na[nHmwH{fmcu *i TminmHGjiUMfRfnn sti 

W3fnn"(Cornply With Safety and Health Regulation) Hisisint3fnCTlfTlRJtl5tS 

{RH ttrioj "uttniSftWGRRJMH(Courtesy) tWGR tmin(Respect) tMGmNttlfiS 

(Honesty) stifnnaiRGy(Faimess)" nttfnJip[Mtijgingti6iHtiJHR8tis HntjRda 

RLUGRLmtjti imjRrontitgtgjR [Rftnsuttqm tim ofnm tiJ iSLRHwnjGHtdcujjjitns 

tRfiojm nmSnj i tym rfSroiRft^su^nji^ijnm uutjRRH fininH gni (Second 

Cluster) uGtjl : lGjMfl^6tH1StSHR(UttITllj§-rtG)fnRJtI3 1 ISlntlRGmJIjSni StitflPJ 

8s tfruntgifriHGjiu I s tu  smRicusiuntnm-nlOfnRim *i SamiMtnRiuRUttfiuj

wfRfnntSRsmuiR stinfiyiswHnHfiStfs untun Sv3[nHUjs-&dmmm(Safeguard 
Confidentiality o f Records and Information of Customers, Employees and 

the Firm) i miMRjus:M|gis^i3Cin:iJ3nJiRH}nGmncTj G8tnni3njGis(uttsni3sj3ig

A Trnj.^sojm iHninjeiGm i



mjsGfU8W[m'Kim:wau stiffiuwroGBntimKHsi ujUGBt3{ni3«rmj Dngpy j] w ilg

tQjfi(Other W orthwhile Functions) fanUWUl[fnw ImfiSlSJUfiHfithmsunTI 

. WfUGU(Ethical Matters) shmmsmJH?h%jS ShSJsImmsfUjGH WCUGH 

(Sustaining o f  Ethical Cultures) HS[5ftnst[ULCTWtuhmtnnitajCjnh[riUWnjGU 

tsinhfauiLmwmwHjfiritutsjm i

ju tf-e): rn B H n riftin m u fU frifw sin im n in ^rn U fu n jG H H iS fn u m fjm u u is tim
(C lusters o f V ariab les Found in 83 C orpo ra te  Codes of Business Ethics)

\T\V a (C luster 1) : iftfintmdtdfUHgmnmGntimnuiS (Be a Dependable 

Organisational Citizen) 1

9 . tminfnHGJlU fafnm n WSfTin ShWSWS (Safety, Health and Security 

Regulations) 1

Id. u^nisnw G G m w H (Counesy) tWGmfrn'n(Respect) tfaGmwis[?iii(Honesty) 

St3fnn[HH[G^(Faimess) M

m. t r a m ^ a tn i j s  sa\'(£Qt3[fa7h8faGjimsitnnjnnht§fnjtrij (Illegal Drugs and 

Alcohol at W ork) [muiSt/TiminG i 

d. GimGb5tTumiG^lfU8S(Personal Finances) IrntBGlS[ytWI ‘I 

ti. m sfR m stm tD tf StflUClRU sasis inn j (Exhibit Good Attendance and 

Punctuality) 1

e). tGfnUffinnilSljUfijlUG'lS (Follow Directives o f Superiors) ‘I 

r t  Sst(UmnjfUU')tj (Do Not Use Abusive Language) 1 

d. (Dress in Business Like Attire) 1

£. tlpHlft;ts1msarnjaiJ{5ftnSUTlH\iriR (Firearms at Work are Prohibited) 1

rrfi.fistijmiHRtruaiGmj



misnnjgtuiRfGicnsMtiH stiifiWMnjGHfjtjmiSns’i ujUGtitiintaufuu afiasu jj wijg

\J\V ID (Cluster 2): HSgftGHSWGJIU 15aiRHIRftS3njattUtimJ3SSlRani[fjHuig 
(Do Not Do Anything Unlawful or Improper That Will Harm the 

Organisation) 1

9 . tGm BffiH lfrtm m intglm H BJTJgitiH W  (Conduct Business in Com pliance 

With All Laws) *1

10. mmli[pnwnUtmWUaa5s[MUGJIU[RftnsimHTIJlR (Paym ents for Unlawful 

Purposes are Prohibited) *1

rn. MBngiftnsunHUnfi (Bribes are Prohibited) *1

d. tGjMLltiwnHfnnSim[rrlttinjtftH1tIJUsmnjtifUfnJnG (Avoid Outside Activities 

That ImPair Duties) *1

CL injimnWHlfitsnjltJjmjafi (M aintain Confidentiality o f  Records) 1 

e). imjmsifnHGJlumn?igf1H91i3Hfii (Comply With All Antitrust and Trade 

Regulations) 1

d  itflimglfnHGJIU StimigifinSfijmimsUJJ (Comply With A ccounting Rules 

and Controls) *1

d. HS{RJtiyignjWHjSLRHU)SMnUHRIUiantiSdini8S (Do Not Use Company 

Property for Personal Benefit) *1

£. uGCun[Rjggcu8W[G^^m^fUGimsuguSGlUW[nHUlS (Em ployees are 

Personally Accountable for Company Funds) 1 

90. HSfGftijnTjjltUtQtiSsfm Ig n jn fiin ssw  (Do Not Propagate False or 

M isleading Information) 1

9 9 .  t|tM G nM U G t^tSJm stW G m fflinfi5nutinJiyitintjStiinj8S (M ake Decisions 

Without Regard for Personal Gain) *1

[fjy  m (Cluster 3) : IGtUGtmsHfitjtjS (Be Good to Customers) *1

AS
TTii.fisujmiHRinjsfiGmi



m jgGiu8W [fiithm :w£H stJLfiuwcuGHfjtjmiSnsi ti]UEtsb{nimfru Df-sgriu h rails

9. umsSfmmsmtJnRtpinuntimfdjimmnSgnutiffifidnj (Convey True Claims in 

Product Advertisement) *1

IQ. UtntJfnjnG^m [R^S{U?inj^StJfiajHM nW Hfnn (Perform Assigned Duties to 

the Best o f your Ability) *1

rn. smwftnHHISfiMfnngfdUtjfi (Provide Products and Services o f

the Highest Quality) *1

(Unn : Fred R. David, 'An empirical study o f  codes o f business ethics: a
strategic perspective Paper presented at the 48lh Annual Academy of 
Management Conference, Anaheim, California, August 19988.

stincuttfitmsjfi [nHMfUGHtmntiGt^5syism[SsdititwGmtit3f,niafin9Sin • 

9Sa3fiJlG1JCin:(Public Relations Statements) 19 *1 iyM|f7inJUMnnt3ttif181t3tSitCU 

tjitRgin3nsiffi[gyHfi ttPtutjitRyRwn (StiHRLRUfjiti) fawnnnfiGjnuififtnstfiGifi 

•fnnhmstihttn/n i t^tncutufutjinunsiiJiRSRTfiHtjiHisfirir.fagis unrnnnHRStij
«  • i  L»  o  ^

JUMinHtsist9jtf?nit4i[ytri stiwmmwmmsHRhrmfiGjiufrfmtnjcin:(Repremands 

Rules Breakers) tmstf1HmGdWSjHnjSls2ftiHT(A Strong Fundation) wriURH?G 

WfUGH§HlS(UWSfnn (An Effective Ethics Program) 1 

iGHOJtgjR (Another Approach)

xS^!wi3iffitinud(RftnsxMttjitiJtciriRlM Laura N ash *1 RiRGistftRfasjGSS9to tdcu 

t2iRt4iGjimuHjta;isiHn[RU[Rv3 namn^s|TijimgiJits[iiufacuGH (Ethical 

Dimensions in Decision Making) RtiRinGtWGRWUG *1 WS19ititSSHlSntIKSiRi1 

ju  tf-n) i

ju d-n) : w sjgss 9to wnu[RRnsRjwtUGHtsrnJWUGGR8it)mBjRy (Twelve 

Qustions for Examining the Ethics o f a Business Decision) *1

rrfi.fismmsHfiuagiGmi



miggnjewmftjimiftjaH stiinHMCUGHfj&miBnsi ujuuBtiinijitnuj Ofigrju i\ rang

9. tm njinH ntnsntuiR nunri{pH ^^unts (Accurately) ?

to. iStnjinHRfianRnunpmitidGtyG LuwsiutnjinHfmDnsiHimsjR (If  You Stood 

on the Other Side o f  the Fence) ?

m. tHfJfnnmJCUltSSHsSyt3tn?itgjtitlht3dGtyG (How Did the Situation Occur in 

the First Place) ?

(i.tmfuingngnisffrimfiJi8itifi(Loyalty) JUMmnnHmsItHitDsitim sbtgiim tiiHfib

siytfiuswjHin SlaijiMHiSnHinJUMLfiHtfls ?

tf. tmorifi hr HisucirivXl mention) uhfccunRfcmnmMGfifmiGtss ?

e). TRUflflti(Intention) ISStJJjjmGjUtftHffiM8tirattiroHimrifiHlS(Probable Result)

UJltidGtHG ?
V  o

n). tmwGRMUG uwnufnniufmfmRHRHiGutimmstftfiunjSjnjri ?
n  m  a  n  U  c»

d.tStnjinHnHiGnfnnnnunritjiHtufnmtJfuggfUjmffrisus tnnjtnrmHmStwGnwnG
«  O  i n u  u  u  i  «  ^  o

m g ?•a

£. .sti]^sw nw m njm ;xnw m i umticufijriG

mswncufnns'nnfufigjnss ?

90. mtCmRHnHIGCIJinntfititEfitIJRlSrniriHti (Disclose W ithout Qualm) SftMGR 

MUG UMRHfTinJUMinnnHnmmstGiinmi (Boss) H{|tflSSfi3 (C hief Executive 

Officer) RCUKRH'lR'lJS'ltHR (The Board o f Directors) fliH{RWinUfmnriRHR WtiU 

git3HQ5?
v

9 9 . tfiw m sncutfisum m sw fiyfnnrdw tnrifiH nStjim u^ftiism tijnj? tumtHtusM?
(What is the Sybolic Potential o f  Your Action If Understood? If 
M isunderstood?
9to. mSmsiqmHwnscuiH tarotnjinHnHsrmmHimtwmnjtiSJtmnjfltJinuMtnnfi 

HR (Under What Conditions W ould You Allow Exceptions to Your Stand?)

mj.fismmjHmruaiGm}



mjgGW8W(fiJt5tm:«aH sti{nuwnjGHnt3miBnsi njUGG&tntiftfiuj Dngnu i\ wfis

funn : R eprin ted  by perm ission o f  Harvard B usiness Review . An

exh ib it from  'E th ics w ithout the serm on' by Laura L. N ash, N ovem ber- 
D ecem ber 1981, p.81. Copyright 1981 by the P resident and Fellow s o f  
H arvard C ollege; all rights reserved.

(Top M angement’s Leadership)

[nHWfUGHmftHioJHismny^GRnginSfisitjisgw *i iuirh? nt[m:HR{pu 

[RbthS8WRthHmdfUUtS?inujU81hfy]GU (The Cultural Tone) 1 nmfflSlfimgtfl 

m an si (Role Models) gi a  si aerify mb saw nnm n tgisufrHt8ranmmG{muieu 

t^ynsfiriJrwsisttibHtdfunntRStinm *1 ggitnmn LuwstugnRSnsithsgwtLuytjifaGS

GISJUWTRHUlSWnUHRTUtUTltjSthfUSSmfijnRtfitjttJlbRlUlSGSItUJUfijtfi tirdsf mj
U i  i  ^  u  «• w  u  r » u

LUfngnjtHjtttsiHRnfi UHSiRLMityamtss TmsnmRucrnRtjiffitinutjtuutssjfiGQQfu

ojntnswnuuRffinsihHw *i

mnTBwueatjisjnmsbHTRJticujhist^tiJfriJmcuhrams sam im n5aifts:tthHiujufi-
L# ^  L/u o  L j ~  \  o

CURtljnjlgRLtflUUTIhgih (A Strong Message to Employees) *1 mimCUdlSrutUHfi 

LRULRlatdfUtrswnGfUGtinJRnHItlJtriuSR (Impressive Results) tthml5tdCURJ§J 

Wt3jOJ (In Questionnable Ways) *1 MO/inSSUmiRGtms[RU9mth15ttiCURj9jfabjtI3 

sitJtssKiGggcutufitjis *i tsixncutJJwfinnsiiR^SjxTSmnRUiMtms diRSnsiSs{fns 

tntftrigtinnHtWHmfsM (The W rong Doer) msn[RftijndjitijrnirifitjifiriG'iJCUi: sh 

tmtlJHPinnjmtunJtlScT|nnjg^nj(The Outcome Visible for All to See) *1 {Ufrmss 

umsfiruytutgfR : 'mnuTnnswmsganny tt?imfiHsyiSHfi|uttiTidsnbmjTUTnfi 

iultUUSinswnJGU ! (Doing Wrong Has a Price, and It is Not in Your Best 

Interest to Act Unethically) *1

6gnfl56g:fcn$e-K ( Job  Goals)

mj.̂ stumjHmruaiGmj “ " 1 4 6



m jsscu8W [RiBim :w^H satnuMCUGuntimiSpisi ujuuGtijnattfuij ongnu h arfig

yRmnmtfiHlStmfmtflnfiLtnntf StiWHtt/mtifU (Tangible and Realistic 

Goals) 1 (Ethical Problems) [UWSlUimg

migiHSnJHSWHtt/ltltifUtcByRtUPi (Unrealistic Demands on Employees) *1 3ms1 

t[mHwmGtstmcut^5swuttJifit4fij yGcSmdnjHiswcuGusmRbtGfumss^mnujm 

UJlidnjtfl " H9t2nslH3 " (Anything Goes) i yjitfJnugjR isitncuifncut^Hisfnn 

GJIWfinfd SvlMHttJlRtinJ (Clear and Realistics) ftmfiUSmsffnnHSGJlWPnwfjnu 

uhdjfi smffingnGGGiscumtwittitipnii^figannu
» O  O  i* L i  2

(Ethics Training)

HafTinmstGUGStgli39nni3utSGtHimHiswfnwtin s^GHlGUfuisutimcutBrn
n  L i  v J  » o  e  - *  n  n  uJ

3G3Tuauu^nnjHmtiriutj3nt3WfUGu i mihmmfuS^tssunTifitfiTfiHtJisGSs dd
0  O  - • «  U  i  i  u

mmtu tjfustpniun/isuturifusiawcuGHtsiri^wtm^HitHJn i “ amrosxsIfi&Tutgw
n  v  o n  «  o  u  a  U

H|ftnwmstR loofnmm ytarns *i msRHlGunflsunjricijgiatssustHsnirisuSfig 

tgistg (Controversy) i minmnpGUti^mwtifjnticutai xnnriHmifitfiHiBuyfcjs 

wcuGHtnstdiytg i gguman HmsRswyRGstji misfiSLthstLutififiGLUttiBtis nym* 

USWjmSfiLUnSRtroJUWSStfiy'inj (Individual Value Systems) tncmticunmmsl 

tfjtiii *i timtgfJniHRRiLgnRWPncutji mJW Rjnttitpstnsim\5nitii mtumoggCuGis 

usiurutunyiJfnnSijb (Early Childhood) i tiititsstgitgjRnRtfyRfGisiSfignGGn 

RWfriv3tufUUg1CJtjl miUtLajSnfllCimsifOTtDUCTn8rittMtUGS(Teaching Ethical 

Problem Solving) mGtGtHltGHlsmJSWtyritihtinfi {tnRtJtWtfitinUtjSltiMWGH 

(Make an Actual Difference in Ethical Behaviour) tuitGtjlfniUMsuCUTltUtjlS 

UxSsmRtSfTlIHRfllSSiawnJGHJUWygCtJ (Individual’s Level o f Moral 

Development) XtjitlilsIlywSXUflHStnSXGHtgjmg tmsmiUMsunyiftWfUGHRHlG 

UtSsrnJti5CUut331vlunTlf5mGHtsirivimBlH (Ethics Training Increases Awareness 

o f Ethical Issues in Business) *1

4 Tml.^smmiHGtfugnGpni



m jssnj8W [R im m :w au stj{nHWtUGunt3mi2pisi njuBBb[riiJttntu ^ s r jH  j) M ils

imnnnHnm^jsfifUGHtihagmHtj? MHtt5t3nsfijtHwn«ujutj3cufi(gftnstR 

HSims1[RHtns Citicorp i  tslgtsis tt^m^ttinHratanHl5unnsuamraMWGHSW 

snntDIU«{RHtns (The Company’s Comprehensive Corporate-Ethics Training

Program)

nM6tJl[f1HMCUGHIUWlfJHtfls 1 Sm w ttuScm|jRl5mmwqjti (A Game Board) tsl 

tnwit5wnntmgmiRfaffijnnjHiafinM?6rotnsutiinjtaiit3M|muj i wfmujSHtiJ9 

WinunriwaJGU (An Ethical Dilemma) Il3CUUgroRIUMGmfniHtIJHll5tiU{U98 1 

8im:tufutcu]ttStnjiyfrmsi8 Hntnjh^ftnsmsjhitisinuR^mdnjtsushGnjunmnsi

tfi Hn[nu(nh ttiiti5thustff1t?iHripuLnt5^ ^ ^  1

digguman wsiHunjistGigwi: "u^untnsumumjhiiSfafifjifTiumutthfiSm 

wnuH nBtisthtfsthntiys mRWStHitiigRSrubmtBtyu^njsfmnfriRwnMnuM 

m s *i iimhJRHwStnsmnj tuiaifriJSsnjtijnHtcurimtdajtrisRtcutuutss n d w sh ' 

tfncusmntntmuM Citicorp tuihopw i Hjihtgjn mnHiwfTslimmmGt^fnnuro 

tntujJniHRStjsnjMHfi *1 tRHnRHR:
C* c *  XJ

(m  tuiffinsjcmuuR'UQRtji fitimshtmnjstuntntmuw

Citicorp ntimiggnjtunnHRSds < 8)SScumRHtamwntLmsHR§s?riGjutjtijni3fnj 

tStmmHRtjSufdmsHinmuifijHS (R) ggcuwnmcunwntimuLRHuis Citicorp din 

mtintsimsafjiGiJtmrnhmlaricuaj cun gsrowfimiuntutssmitij t{U[tnwhtjUdis 

wnuyncumdfumnmfnJtnjtBSfU[ytwJ ? <Citicorp igisutftahawnGCUGR&ratH 

(R) i) foanjHOJxsjRxtjiSfaj: 'tmnnnHm§tihmHG |tiwsmHn[nu[nhGmpmhunn 

{u?dttHtijgjwnuRtMMRiJMTsfijjfumtn5Hi?nmjLtiiR? " pwstuH m a5ht[Swm n 

iMtiuRiR SvinfnRntmmfnstRMfitrj" isisHmtummsTRftns " uicinmnsnutfituRiJ
e *  xj v J  ) L n *  c~\ -n j  n >

mrnRugtffiwTnuwfUGH ~ itJitsjfRnunutsnifitcuTti! i
U  U  o  b  L rj  x j  -vi u

fnuansutimcunfSfUGH HiGtirasfHRfuttiJitiSHtiJGSS i hnrShdcufahditSfnj
o n  n  o  u  ^  U  xj xj u  o

LU(nnmW[fiHUis (They Reinforce the Organisation’s Standards o f C onduct)!

ml.tfsujmjHmnjsiGmj 4 2



mi99n38W|Riutm:wau sbjnywcuGHntimiHnsi OfigtiU S f>JU9

fmtfiHmnjn (A Reminder) thtjinSnsi^ssftjGtitjntiiHnGcuiHnirifnmnucTnMnj- 

gu (Ethcal Issues) jjt3tMGRwm5MUGyuMnntR i nunjin^R rnjH SfG stuuiim [R j 

StiHS|TiftflStfiHSnT)fi (One and One Not Permissable) 1 tjl9UmmsitnnJHR[RU 

[RtinfriRjinunTigtgl (Common Concern) ntiGtnmnnmR tmsnmfimstRGjifihgjti 

til nmfiSfc5siUCWHHSStiumiwn5GH (Ethical Dilemmas) XfitflfiDtoSISfg 1 {umi 

ts sm o n p a m m ^ tfin  (Confidence) juwnm fi tsitnfunm ?itR^fi{um s6uij§stDS 

[ytjl[5m m n UtS(RH[RffnH[fiUWfUGH (Unpopular but Ethically Correct 

Stances) 1

-----------------------------------------------------------------------------4 * -------------------------------------------------------------------------- 1,-------------- : --------------------------

(Comprehensive Performance Appraisal)
tsitncufimmwtffifjitdfnjtrintjimmgitcScugtjCUSititwdnG (Only on 

Economic Outcomes) tsm fntm tfl(Ends) Si3G1Ui2uu^cJSJfTin[RU[RjdnjHtGj) 

tntu (M eans) 1 [UWSIUlRHinSHtGGStmtBHRfRUtRttJUMgStGmHWtitflMWGSgW
. . V

tms[j1HinS[RJt?iUmtugtji (Dimension) IS:tg1nath[ffiimihtnfiUU (Appraisal 

Process) JUWSS *1 ggiUlJttfi mJ[RRnSRJigjt3ln)LUGiGi (Annual Review) JUWHR
VI

[RUptiyhGjHUmfl5mrJimmci5nUtI3GSGigiHaJGSG(A Point-By-Point Evaluation) 

triiRmJWUGmMmRiyGit3Sh[nHwnjGHiuwuiHUis ntfGtfrgitnSnjncinilsGmsiti 

tWtifiGtftfUtnclfi (On the More Traditional Economic Criteria) *1 HStfltnGStUltll 

LUWSiUHR{RULRticy3ittfURtui:1sSti5twgnG utsggwt3isns5scytwm i|ytnR3iti[riH  

WCUGH (On Ethical Conduct) tsisstijjnfggcunstlj (Appropriate Penalties Need 

to be Enacted) *1

(Independent Social Audits)

mJSIGnHafanurrJtiriUtjlGlWGIRSnJGH (An Important Deterrent of 

Unethical Behaviour) RRtGglGtRGlUSS *1 M^SnHaRntjjttJCUntlJmCUHmWGR

?rfi.6aajfniHmnj8iGmi 4 3



mjssroswtjiitstmsfttttf sa^nwwcuGHrjtamiSnsi fiJUGGtiintittfKu QngRU h wiig

MUG Sv3RlJHSfRS31h[RU[Rt3(Management Practices) tsimHjTiHWCUGUmWHg-

fnn mSsTumunjtRtsfnnMumaR *i wfsnHgititss HiGfrfmftmmcutitdru^
o  U u  • °

(Routine Evaluations) ^fUt§tgjm^tI5fmntGHCU^St^[U[f1R (On a Regular 

Basis) dGl^MfSRHSltiJlimffj (Financial Audits) yRflHlGiRRtgjttifitmGtiSJ 

HtiHlCU (At Random) lultuJlSfnflJJPnwtjlHS (With no Prior Announcement) 1 

RHlSwnjGHtsJwiunutsJitiiiuwgmn RriRumrogtannss *i tStyinjnMGRMGjR 

(Integrity) WfSRJRnR99nJ8W[RfGtmsRnii:RgfnySiaJRJUW[nUUlS (Board of 

Directors) tt/iuJuttmwstjcmmujCT! (Finding) fuwtmsItHitufinnifiHmiSKijR 

tfrirntfini i t5?uuiS8HSifns?RgnjtHiuifafSRisffi|ntu(Clout) thnjjins m sustu  

9RlPatSRlIPat3WRnwnjnRHR{RftnStRt|fJfSRH (The Opponunity for Retaliation 

from Those Being Audited) 1

*55§ 55H?5Wn5£}S|Sf5tt (Formal Protective Mechanisms)
V

RinmtUttUlUWGl3IfRlU5 (Recommendation) rofiitUJfcRtirostoSRIJtfttifR'U
| L / N '  o v o c u

v

t3tytHimURWR?un5HlSUnT181t3WCUGH (Ethical Dilemmas) JflGtG HHngStR 

I^tlJHSHlsmintlJSIGnmJWUtSlfa (W ithout Fear o f Reprimand) 1

ggitnmli HhfnnmGGimHitutnssiURji^fanjGH i tsitnnjtiRCGnEunuHHS 

St3Utrn( A Dilemma) nRtRmGtglntjpsthHLUSfURJlwmnansi (For Guidance) *1 

RS1SJUWS{URJ18naWfUGH (The Ethical Advisors) 99  IGtflHRtiCmtiriuni (A 

Sounding Board) tflUtUTim (A Channel) tanjHSCTRRtHimURroRtJjunununjl 

f5nJGH(Ethical Problems) JUWtRtjlGUU HtUtUlRJUMUmKThe Problem ’s Cause) 

SfctjUW (Option) JUWtR 1 utGSUBIUnGlSLUnj3 (i nUft/1fcGJ!ajn nf.j; jt3\tom gtjjnjU m s 

«1GtuJRmgtfltHGl1 (The Role o f an Advocate) ttjCufijCJtHimmsfififtJ "[RH[Rf 

(The "Right” Alternatives) *1 {RHUlSnmGUtSRStutnjiimjggifuintfijW (A 

Special Appeal Process)fecuyRffiRHlGtiyttJltRRlSRlIIUt3tU{yThS(Without Risk)

mTtisujrniHmnje'iGrni 50



iJjuBGtiLnmtfitu ongnu i) w iig

Gim ssstn t2ujIwn^WCU)J8iawn5GH (To Raise Ethical Questions) UlSHjfinfm 

ulRHfiUms (To Blow the W histle on Violators) *1

(A Final Thought)

luw3tuHnnMmriHfiusMnmj[pu{?iattifUHismujmculD0 mHS tai:fi(tnfitf 

t3iHnHSHiGinti5ni^nnuti5WHnfnjsgtiJ8fa[5fGtm§fagH sti[nuwcuGHtg i tgistfi 

yism njisintiHm jgtm sm tfitD  m fiussgwtnstipst^aym fiPijsciot^njtfitnstriu 

HlJHOn 1 tRHlSHlRmgtintimiSlHnSfmnfR (Evolution) n jtnss?

Hl?flHtI5tsmjBfi(One Line o f Thinking) Rttl mnglRHlJHfl/iiglttUIUtnaug 

(Topics)gimss sitnnj§9ts§ Rt^mngtDRUGtmsmiCTntssGtmsfnjwifiSRiuw 

mSffin t2HT9snjturifnigscu8WTfifGtmsfai3H stimjGingsgitiwtiuiTnueScuGihuw
- t  u  u  u  i  L» u n  <u • n  u

Hf>Lf)U(pi3 (A Response to a Decline in Besiness is W illingness to Accept Its 
Societal Responsibilities and a Decline in the Ethical Standards o f 

M anagers) i ggiuiitinrnntns{utfiHRiUMHgrm G allup  uginjTfttistjiRjntuiBc)!*

fnfTJtU tns5Rt^mn9t9ilsinUMnJGHRi3MaHtJlSt5s6tIJ (The Overall Level of 

Ethics in Society) JhtimnntUllCUSMfRJJgl 9£n)o sfcmnfinmnjgwifijijfi 9<£d0 1 

-I^tiH1{W$81tiW£UG§(The Widely Publicised Ethics Scandals) funJtflSJnwsftfUH 

tanngiHim tijiitjja W all S treet jmwfitiGtigwjfijiGi 9£do  nmfttnatimutSfiai
u  •

m jm cm ujni(Perception)ujm sis *i uhttrunmtfitij HntfsimsitifimgiSHdSfnyfiti 

W tjytjfusjm insinjutijtgffi i  nmmnniGfitjiHfiimjtfitiwHtinss StnBHBMtnnfrm: 

fiJtiHtflti Sv3msyiUWCUGHtjlt3(More Socially Conscious and Ethical) Hfi[fiU{?ivl 

m tuntfs'isys i HTjistnmgatiGtttajtna is in tiju d -d  Rtfi iWGfjififmimtimBifiH 

(Demands on Business) Stimrina9RHnmt5nJlgjinaOTR9nt3lt^HtninH{RJ (Proper 

Conduct) tnatnninatgitttnJJaeiRMHRfTinjuMHiSfnH iSuji^finnwfdtiuriJuwss 

(Faster Than the Ability o f Business to Raise Its Standard) *1

m jggnj8w[EiiGtm :wau si3{nHwnjGunt3mjBnsi

mTtistumiHmcugnGrm ^



miSGW3fJ[nftiinl:MaH St1[fiaWfUG«fJt3fTll3pisi ujucGb(nnttfKi! Ofignu rails

mwuojHS {yiuicut^HStHStinjtnnjtt3tu[R^[na3tniHHnffjtiriut38it3WfUGU sb  

wniGHHisgfij gG w ntgtsjts *i tt^ajmsrnjwl3jti5i^Hi[wfHmGssti3futnstnm9ja 

GistSiRmSwsisnUmJdshgncu^njfnJtijnjranimwHSfaj (A Major Role in 

Influencing People's Perceptions) *1 fi5numnJUWWUl[pStuflJHlSHt?lGfri8WtlltjS 

tjiBnpjitS stsniM tsjs tnuriswfRjJGi 9£c?o !tinimGt{U[tnMGnjnyGGtsi§8iaGjiu 

UUIGfU9fiJ(Technical or Legal Loopholes) ftSujtGjwtlb ynnsJinnfUUnSti 

(Legal Proceedings) GlSUOITinjtHItmmGlSfaJtjl t2mB^HRni3tmG2tCl?inGl§t9l 

m ssnm (W here Business is Heading) *1 RJOlittjjmsjRl^umRnssaHfitGKlSfnH 

(Business People) ttlCUj^ltnS[Umwi3ltnS^CUJnjntimJ[RU{Rti(Bankrupt Managing) 

t2uj9snjs^fmHrnHisnfisgit2(Creditors)mfatR i tSfum nssnnatRum ssfM irnH 

fgimswumHsmt5ifiHtfigigi? tRHntGKiSfnHtawgftnsLumMfijtiiGS tuitmScu 

tSmfiHRHisfnmJis sbfisgit5nucm sdnrn RJtRigftnsHsnpmHitM usiwtm'^ufin 

ntUtjlHtUSti5?R§lSimiUMnmR?(Luxurious Lifestyles) [UWStUfdlflfiUSmBinu 

SsmGTfimjssDa rmmnjttiiuiRGiwfns^ufijitiianfTinnjmdGnj?
v  u  u  c j U  U  u  u

ftr tf-c f m isg ru sfjm fm m sfJtiH  stirrm fu fim u  rm n m fn n
v  u  / Lsu n  €_/

Social Resonsibility and Ethics Over Time

mi.fisajmjHmfusiGmj,w r*



m isycu2wtm'Gim :«by s&tnuftiroGHnamjSfisi ujuuGiijnbiJfim ananu ii wfig

lyitntUt^^SfnnmW ttSawmglSsSljffindfUtSfaHtUIUfij^^A Product o f  

Our Tim e) i  gsitiijon [nHuisiRJtnstwjwms?miGstgjti9tKimtGtmtxjiriSRtu]- 

fnn sftwGR^fmnuwHnfnjmiulwis tistfiBrnfifiG [w HfiBtis sbHndtgtfu[GS 

tgjm^fUflSjftSSSlUSlISfrnJRfimmstRMHJUJ (A Fair Deal) 1

tRSJtunRnfiunHS st3Hm|^jtnsOTRgRt^uisfirii:w2isudfi? gimssfitfiwiim

XtifUtfitttRHSHISGtWmGJlWfiriW (Clear-Cut Answers) SttgiHginHltUHISmin 

fnfljl(Deliberation)[UfiUtultlJfTijSfiRJntriJ[UTi 1 wbHtdcumsfUjGHGisdGtfi Hjftfi 

w nifwtgisyismnciojtnjytjiniww *1 tRHnin^uinmsmuwnjGutihadGtuG tsi 

tntutdfUTuBnuGtmsunrisw^mtiribgnbtgifriHfuiGHnfb^ss? HtdcumGggcumf)
U  - • l/l  I «  W  i J  U  w  u

tnswnutistjiRHtGFRH 5sHiGggcuujfit4issia[Mt3Gtms[RHutuigjfi *1

nufrimiti mrintigmuwwbHGtmsmSfnHtnstftwuj 1 unScmcunmiufa
c n -v j  1 o  - * i u n  « v i u i f J v >

CorneliusV anderbilt "wimJ[UltiS[fi?tT)SthfiUn^wT (The Public Be Damned)

. 4g f osg.g.cu w  m  uity h ftm fit [gs n b g wf rj j $n 1 890 1 finGttiHsmGggnjmnuistsiRb 

gwifijisn 9££ o  1 fiHiGggcumntnsGtmsmjGimGin3frinMiiJifij“ cygnMUJiuweiJUi- 

[fnfdtunjus[gftnsmtitiGCUtginbLunst8jgfi ywHLgjufiht3bfibgwffijlsfi 9 ^ 0  

msftHSRj^ftjtstRHSCTnRtHimHissiinfuuGujstsstg 1 tfinhwcu unjifsstsitm nR 

m s rgisut^msGjiuiiTHW iRrnjHsfRStumssmtJim 1

t^m fm jm nnttgnjuw w aH G tm sw iusJuw gs tfib tfim sm j^w ynguQ m ?
u  v

tsisHnhRULRbfR^R^RnsGjtuQjfnnnbgngibtsst^iyjGi *1 SttStuHiGgsrotumnasiti 

[RuwtuGHsntncuuGUjstss mGtFimjtMsi§3jmsjiwfanummHmR?i 1 {muicutfi 

mRjGtitjrntiJRnRtnsgniigitHim B lanchard  sb Peale tumtsiRhtwjftffimwtR 

The P o w er o f  E thical M anagem ent tnsgcmtiTiunjiji tffibfinfiWJgSbbsiwMJ 

u tsitnnjtdnjttSaj^tLuraHHStfiHmunrirftnnsibwnjGH 1 fjtimgibtsisfi :

( 9 ) tRfl[WUGJIU(Legal) Utg?

!S3
fni.BstijmiHRinjgiGmj



(to) tRfiHisRcujmn(Balanced) yajRGH(Fair) G tm spu^m tdcu^um nns

ytg? sa

( cn> tRfit5tHitiJ3insjniHnnmcr.;8StiatHiaamHG TuwsraftTGfrnsGstinuj
-VJ OJ V  O  U  O u  | \J

nam tw fi yn[yw siu[nH [5w iTm M §m s3aH nt5^ss?
CX VA | ,

tsinafrulfTiRGaiimtu ftfoatfiKiLwwtffiHin? nacinjnHnmtSa uShjwugijI• t •
tm uiasatgahtiuG iH o t^tnfu^uyisss^unjigiaijiHW fUGu (How We Will Act 

When Caught in an Ethical Dilemma) *1

miSGfusw^niuimiwaH sa[nHwnjGHnt3miurisi iijUGGtJjntJitricu onatiH h mI js

^ 4m T 6 s w m j h m ru 2ig  m i



Tgaawin t m  a n « m  5§js{«5af^5fr

tom s*

(Career Planning and 
Development)

t y u a u n n u  s u n u t n m m i i i ;
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b m m  i

"sw tsf^ef& fcssw ia^g& ^sf
(Career Planning and 

Development)

tttadm riot s im u n ia u n iu :

r i  « n ! g



Career Planning and Development

8^*Sft& & fg8£ttft6Q S 6a5}S5gRS«©-r

9 - nnnJimHngfajsryRfu ati sw jsrw iusH nm Sn

to- ncuiRHRwrrrmnluR (Potential Crisis) ttJcuHiGinmsjbnamSn nbHtub
O f T J o ' -  '  v J c »  c x |

u[UnnmfUmsitsH5fi (Stages o f  Life)

m- u junuH m dsm T H fi^SffiSn sttlGHSfRttjsm nm stsIn^ScunRm njnju

G (The Preparation Stage)

d- n8jfUtfttmfWd1t8mn{2wfjW (Recruiting Objectives) tnacuntuKgtjfn

tihb^GtHGGtmsuRCu ati w ius aansinjHnlSttJnjtfTicut^gittnnssHiG
V O  I O  o '  c l

rcSfifinwm m ni^jsinScr tsinbrinjbSnjnnm w Sym sm Sn (The early 
Career Stage)

tf- tijunuHn?SmS?icumt6ifiSm (A Pattern o f  Success) w nunjptiinSn 
(Career Enhancem ent)

c>- najWdltintJHtjiat f̂TlItSJtuBtiHfimtininBn (Career Anchors) HI 8 Mil:

MsiatsinlaSnninmtuSubtSHiSn
« *  v

ri- nruifiHRfacrnan sb njunuanflcunnmrotafnSn fnmuummMttinn

Dalton St3 Thompson

d -  tnsyjmnathHSHnunTiiHttijb^ tam iH n ^sm S n g tsiy m G S S  

&- mnjS^HnGanbgingbHnrriJuSriGbf^jSfnnHlSn (Career Progression) 

90-HSfnmmSnHtMGBS (Career M odels) QtmsmiHfiJgj§mSn$lWIUM

tnnrm n



ts1nl3finnta:ttSv3twi3mnjtji tSejuisH iSn sU -tSH jpuipam Sm anm tutna 

ttfmStH tHyiasmtiribtiJri ? i twbsbnsfijtHCUHn "gfqja:lfatu tsS?n ' (Life 

Perspectives) *1 Hi[wmtuimas twbnsfijSnnirimcijmaKStfifi Hnm m fif^jam Sn 

tt^tutnmSHHnmjtijnj3aHnmt3cuHi2nH3ififimGgcu9j  ttSmumm^imtwGmiuiai 

wibUHnunjiaimtSHiSn tdfum nnsa^H aw jtaitnnjG njs^ *i tyrim ss tm btwbwnj 

HnunpwmaaisiQtmsHawjtnnilm ( tbcuHisItmnb) talntiSnmnmfuSymamj 

H fi^ a n iS n  i

1^ fT3$Sn56^f5eR^eQSl5f555 S e  $o8^6fSf5£558
------------------ v --------------------------- ------------------------------------------------------------------- >- « --------------------------------------------------------------------------------------x>-------

(Entering the Workforce and the Early Career)
atuyatuum tam SnR  njsrtsugm fm G sm finsthuw m ibiJ cinnwsbtslnb

U  o  U  C» «

uttlJlJtj??UUfijy?ifU (The Pattern o f Work-Related Experiences that Span the 

Course o f  a Person’s Life) i  usmfiPGamhnaabrnjhij[y?tnsun(firiaitjigtg1nt3 

SWtfimfab (Objective Term) tfttfimCUlbrmb'11 (Job Positions) mnJitunG 

(Duties) fanym n sb  rnnnbgntfiHS

ttinn/nn WJUfjyfifU (A Person’s Field o f  Endeagvour) *1 HuSnmHyiStibtbJSf 

njntUirlaStUIUtJHmmUR (Subjective Criteria) dtjtjIRtfUURQJ (Individual Values) 

mran/i (Feeling) sb  m fm nbnju isgm ngsb^H w rn ib ii sb  rmtriaLUHituiHntjfu 

ruttintia (Perceived Benefits) tbnjufinjggronmiHsffismibm rcttjnn/nH^ i

miggcufinnjifimBnFiatnfiWfinauri sb  Hmsiufi yisfinnw sisnnifafanu
u  n  i  t J  i  n

gitffpbltjlSL (M anaging a Career) abwnuntnJCUn^lWUJHlSn (Considering 

Career Changes) 1

rnjGcutginbncifibnturiuuaiunutTmn'nwnri mGmugntfjiL58Hti5tinHitiJ
V  a  »  O  u  U

nf&j mamibnna2mGtEU^tiitgi^tybyjGGmib55iuiuifi5 yuwstuHsrm u Hbmn 

GriunmJbinmsH3Wmtfiywmgmnt3USJUnuWfiriHtfS (The Person’s
V  I c  u  I '•

9,



Occupational Priorities) 1 U9ntfinGanH1t3U13tuntin:HlgH13t4v3tuI .(UWStUfiTiy 

3Sint33fmt3tumsnjntm:tjimfijt3 (Unrealistic Expectations) GtmsHsmi u ustns
u

WJUWJCUSStmmtnSfUtSistimfiriSfnJtJuS (W ork Environment) ISIS ‘I SfUTlfifniU
u  m  h  r v  '  '

w

m8nfiuv3iRm^i3taimimj:tntuumsiriumu taitnro!tin«RtnButSmmn«aiiQiinaj i 

StunRfncmssHiGmtfntuitfiu ruwstuuRwtsisninstgiHStihtisTiujuifa ttSmtnsm-
u  U  i  « i  I

mMtiltJlSWUGUCinmuwss (A Sense o f Achievement) *1 UIKinru

umsjriSuttmGtGtHitiJfiriHSSfiUTuutu m H m j^iw uJusm m uansiH tii ttfim us
l  ^  «  v  ^  i  w  U  w  n  i  u  uU  V

wuGt3i3S^^isfnmGi2tgiimpnnjt^Hi8n *i

fniuBiRiffnnuMftnusttJitmfiiRfitM tjiHmsfcmfmnuwufiWfiSisifitiHfuti
v J  V  ^  U  V  I f > *4 c«  I

tnCUtlSfaUMURtGR (Recruitment) Sti HtUt3tntu5tjlSf:fiumGtHltG91t3fat331t3S9n5 

*i mgigisfrtihtitssn Hn[jmitjfrftnsjmTSnitf) Sfirtemmtmsyfiromjtfisrnj 

snQRtjiHtiJmitJinwfifiutiJuwss tiJimTUincintjiHtsjmRSttnsuStGinjfriJtJURbmj:
o  XI v  BJ U  u  «=»U  I

tnwusticiJHtuGi tuimLUHituitjimrinniTifu gs^ttnsuflmiiTiiflyttiUM gBttjinjjjtt 

m nu irau is  - i -HmtnmsluRuGtuuissttiTltvimtiriutjtsfnJusgSGSti5.tjfTia...(The
«  v  I  n  n  v

Reality Shock Syndromes) RfjlflgntUUtJJ (The Cumulative Effect) JUWHRGMCuS 

ttiroiasim m sm cutgnfm jii ii^tGfiiiJ3s8stnstiRjucuntui:GtmsrriJt3inuwHafnn 

RistU9fnnnt3fruwJU38i9isUmnjS (New Values) u tgisbcGsimtiriutat^fUGisma 

9R (Expected Patterns o f  Behaviour) tmtGHS99CUttjlRStGRi3fnnfi§fnfiJtuCU3S 

tfls in ttgm slR tty siunuw ss *i gntistuntifi stisttiriSn tjiBtnmjfitnnirinn sti gs 

Gis?nHim:miGjGiHn9rriwmjtni tdcuGbummglHisrmnjsuftrnmiJ ttfimfrmgia 

njt^Hn99W3W(GfGtmsmjm5fif\psmnium3s tsintiStnSjrnniSfanwyRwnGCUun 

rrmru i

9^  mn&jajnmitiusfflimnBfcifiR: 8&JT8:T&Jtgxtr&JBtttn5fi

(Finding the Right Job: The Employee’s Perspective)



■ tftmimfljtM'mwitH- swjmwtutjisumumjwnji mmpsggromnmignjfriJb'tf
t^tuHStnsmrtt5nw^MHnHgmm^wtRtnsmnsini3StHitiiGCUtGfrinsistg i  nbs

XJ

sfmjmfuSbGjiwnjiwtss mctnfiHist^m fiJimnittjim tpsuihb m siwcnnsjcug^si 

utimmsS nmRgibtsisHSsfmjgibnniwnbmnwbJfiHgrm rnifidGtssSstnsiGmi
,  U  *  "  “  '  '  1 u  **

[fiTlf[plftHimt4lSUiriGmg (A Thorough Job Search) *1 GtmsHngibgjltUCUnt^CU

^9ts1nntm [5gjl3H m ism jnbgm srnj3b
V  I

tUlfjtifU (The Expectancy Model o f Motivation) t^mt§mn{UjmGjUtj1Hm3uw

§mfi5ttjji3tgjfi sbtGstriR^btJitRHiGtSmfiusbmnnagnjuwgstnsmfiniii *i

tsinbUtGnf3m S[gwtsm nnbgfi (Expectancy Theory) HSWjtffiG'lfig'lfi 

Gnj]bJuw3SGtmsfTiJt4njH8fTinLJiti5ttjntffifunaji:1sGtiJttiibo dGtfitjttRfnjtnns'ism
<u n  I m o m x J u  u

tHimGiumjyaiitihbturi? t3Hns9mwwnmnGnstgiH3tdmtg? tujffiji g?hb wm

snnjnbmnhnmGRmfmjuRCGri (dGtfirnnG&nm u mjutimuci/nnjtfingfa) sb tm
i  a  n > n  v  i  n  v  ^  m  o  n  «  n  n

tnirisTnHuis *1 tmHimnst5tm5fnitjnjHgrriJSUtiJC)ttirib?TiHajnfui:1sGtiJti4tb9 *i
- *  Li  i  i  a  n  i  u  e  m u

i

(Probability) Gtm§fUntUi:1SGtI5 (Criteria) SU0I9 *1

amtflffi/i HSwiHinmGtnsGtuil3gii3ntirnn53t[ifij(fit3Rjniitss tRdniGmnritjinGtms
| O c «  <u ' c* «■ ca O  «=*

njminrlsGtmssgfa) tt/itGdwmRTUtnuwtRgftjGtmsrnJtTindtuinHuis Qantas ticu 

§j tuimdiRmR{utn8 cutRgiuGtmsrnjtrinD3cu{nHuis ANZ tifutmtu *i [uSsmfnj 

tG t̂nJijRtJituRM:lsGm?riHti5RfifijnmGtjiututJis'Esmjn3 fanfa tmsHmsis gsbtfi
•" 0 M  l i  ~  V  t *  U  cm

t[SwnwmjtrindnjgnjtHimtdimLRUuis Qantas tjTnsttinsismita^tnjijsti^ftns 

tinintiH|jn[ycnStutfigM ttipjtGtHimnsistugticuwiuGismRgfatgifriHtsistdJ i  tfi 

mifasR tRHiGGiRfinttintnj GtmsmnfStnjintrimtmmnstwsb 90 tsltdjmmnun 

9 dnj 90 tuimtriJg^mjtp.nywpRHuis Qantas sb{R?gtu(ytnutmfi tSyjtm m  

mnmmfmns'is nbmri o.£ tsltncmdcu 9.00 mwsb 900 fnmtR *1 m(futmuimss 

tinjRMjftbnstsmnG&njij sb {ytnututfi ( 9 0 x  o.d> Hisnstwsb £.0*1 {ywstutR



A N Z tw sh  o.m tmsnadnjRtimw

stim.o innJtmstJinGjiwfunwtufutji Hn^nmnjwifmjnRijiGisutuitiggnjmnmibij
u3nj[nHUis Qantas dtm m tu i sH!5ts§(U{nmgiu?dw5Gtms{pucunfui:lsGmgi^

hw  tuioJuisnstatURtinrRftnsufifaJu mmsnramjinritinnfitinnjntij i u siu h u h r
<* I  U u  V I  o  *  d

tJinm njW tf m j HlGt[Sfi3rjfai^lUJtdfitWfnJ§t3tg^t3tjlHStms (Make an Informed 

Choice) *1

tnSHBfiyRGnmwttiwgsht^UtSfimintigntjl^friJ (A Formal Expectancy 

M odel) u  t5miwnjiifmJ{piftuHjttyjmGjujfiv3Hgmnsim msmuattmccunw m s 

nGStsHfigititsisfim sIntim jutuinhswjntigfitfiHS *i nnitisnssfutti tRHtifnnHtij
U  « * «  « 4 •• | I  U  « /  O  U

HIGgCU^fDfinmmgSGlSJnGns (Advancement Opportunities) ttilUtg? TfiRGmi 

im:RJ9jcfit5 (Interesting Work) tdJUtg? U tSmilJinssinBUIMlsnj (Satisfying 

Environm ent) teiutiritiiun? JBitSranmRatitGmiBiRtjimainiarnriiRftiuMSBHn

vsitnrottlnjuRW tmn^Rsitiumjtgltra 

tunan:lsGmtfiHmynj uGtfimmujffijnuUuytt (Starting Salary) ygmfctetuw'ms 

tm sw m si t^aiHBwaBRHnnjnnnrlsGmtwnjmsdtuusmcuGudnHnmnnniGmnn] 

tSHtjiHmrruuiJ *i HSwjtumssgstithLMfiGiumnsIrnigtiirnjtTinsis tdituGim§Hn 

mfi[tnmujffiji3Mut4?i y ggwmnmjUindfusswnjitiGnHiaiGiuHiiHa/i tS y jyns

(Daily Routine Restrictive) jm§ramjlMi}n 

tHnjrnJSW^IntCUgatjltjlHflSRSlHSty (Poor M anagers) nSfiJtHnJmciHSHttUTltSj 

dfUtStfjWlSrniiTlJ (The Work Environm ent Unpleasant) U nSGJtUfUUS 

miUU3JUW3StdfuSBJRGUStgiH3 *1
M  I
u

swjmtlnjtguumumJWRjittjimmsugntfiriGsmjvrijnHS t^ntwwRSwjmunj 

Hnnfinnnfiytujitj H isnw ^H ahbyRH igntjiysgw utjR  gsatjiggcusfmjtiSGiuGS

j



tfiatfi tcurmusgSijtjiHtustJfitjfnn (Reality Shock) *i aiaHnjtuiRHtHQssmnnsab. 

GtCUtHISS 1 SWjfigiaHWH1SgcinUWtIt5nQmtnl3fgJtIJ:tnCu| (Brief Time Cycle)

(H tuim nw  y  hoieh 'iw ) tuitijggnjmjhtiJRtnjt^mnnjiufnHtm: m noinw  ati

Gturmg'lfi (Tests and Grades) *1 nmfiUinmumUMRHmntjlffiO (Blocks of 

Activities) ggcuGiunRttin ttfitDigJtns "fiinj ’ tHitntgjUginwnjiymmRtgjR i 

njnsnagiatasnLH tnR H iataim uw luaturifa taigiaisnQmjtri8fURtin:uariRdiG h is 

attinSfiGsaRGRGtnniGnah "m m m ju" (Closure) m iptifium uN gB  nStuHRitui- 

u tu n g in p t iL ^ ^ ^ y s ^ s ^ sc3 ncJiu tg  i sftymdajtnaumumjwnjitSfiJttSnitji 

gBMmBintiftnammRromnntiQnHnfnifigiUGitg S a g if tn a n ju G L m iy ^ ^ u 9
u  I

ucrn Sti (Rules and Procedures) tSjffi *1 SWJRHlGtRGtGnin^fUga

HactuGR u HiGwtJGGRHaGWtitaHslt^tSfugaintitjifnafnnnntnijnagn 

(Uncom fortable Task Expectations) tJimnRtRRHiatMlfnnRtimJMtJGHntntU

tftm sti ISfanjcim m ifs i  manjRsnJifuutssnjnHtmgtalmHMius i  titingfim
U  U  ^  O  H  V  ^  <- M

un^W luaHiaimtUSttmniaJHIsltns (Rules) msyRHlstU (Disciplinary Codes) 

H ianuju iuutw jfim n (Dress Codes) tgRGR Sti maRH}5mmu-tnnjtnw (Full- 

Day Schedules) fecusttmBnHamGtGjwfiti y yiHRtjigHtnatgJtij *i tfiatastgltsjfi 

attinSfiS^TRftnajfitiijiGsMiatjiHtMTRHmmftinnnaugtJismiiiuHadfmi (Informal 

W ork Forms) smn^GiWjat^HtllCUSlWHlfiHttijtiO (Patterns o f Association) 

tdCUHlSHmGfnJtj1HtIJG1Hnn{Unnttyt3t) HiayjffiSfamtihtiglti (Wide Variety o f 

Backgrounds) StlSrjRlHnLMtntUmm tufU(ymnSSt§tHltIJHmSUGtUHf1§WRRt3 

M fnnfjm innj-(At A rm ’s Length) JtfiRgiuitR^fijtnwtdajHRgibtsisugicjtjigatji
VI

H8MJHiamnTMnUMin2flfTinJTTMLflH (Worthy o f  Group M embership) 1

miMtutuima* s ttin B n B k u n iJH H S tjiH tH sam n y jtS ^ lp s^ ^ fi^ sn iH ^ siin fiJ

G njunm iuu *i



[unm^mcunM:i^(yn9Gtms^us?^cufinH8SHi8unjitiGcuiSrnj *1 mj{finf{tjifias
w

m tiH ia g ito m jM riji^ tijm jn jity tn ^  m m gnfiH isnya') aRfimwnmny3wuw 

ugcBn 8titMt5mnnaiHn9mwfTiitrini3njtCT:tyitiiti}itijggintJii3imjuMigintntu u 

ttJitijgrunnm ^m Sn *i t^mnmtMTunnnRHiaTmMmtiR RattinBmticuRnjntusnGR
u  U  m  u  u  i  u  i  n

(A  Reliable Employee) Hi8UsnTfinG8tjGatsi[nHtiistSitiJtgjncunym i m nn  

t§cufiTiusHtinmujTR?fn^iHti5mnnbgmuwHnnmGwnGtnstibt^j fnujtir.fmwiri
^  \ j  U u  C* u  • «*

faJHnfnjiJunufimnitjifuss (Personal Networks) tht^bmHjm:mmBwf:wts1?nu
u  n  m  *  u  v  '  uw

Htmlgncijm. tjUjitammmsTUfBjuwtttut^tuMUTG u tjitjiamjmiitHitGHn^nmnT
u  u  L  n v  e  I L i  M  U

tgisufnHtm :9iwn u tjuttini (Cold-Call Applications) n i  unmnusisjnGiHHis 

WHiBn[GfiTiJ HRfijn HSWjfyinjmRtiwgH yRwnwRculgjirijtG hrrwwj 

(A lumnus) sbHRRjp uHRmRnsEJtgtsjfitsssiRQStatJgfugims: *1 usm ntifinntjis 

fnujm :uainnitss thsGmnjwbtfiuisnjnnxKLmwiwHLwutftHwyRtt sbwBLwutfi 

y tiiw lus t^by8mjfenjt^sggnjfnH7m:lGtit9t9jmsmniBfi5UfayRe5n gtg* -tgis 

ut^njgfnn8ibtgRun^niHisfnjtutnfitjii3 sb  giyginnnnfnrifritilGdtgtgjfiR le ts ?  

m R uam ajibtpssJfugfnm sfnnusw w ^inm jfitiyR fiJ sti m ittu (The Likelihood 

o f  a M ismatch) i  SMjRnmGmRusmmjusgBGtjiHtijRtjfnndbtdJ fnymr.fmggcu 

ugntfiriGStsiHstncuumurniMnfi i  rnm ijnm nrolw jurncu m nniustnm tnnjnH  

WRJl (Internships) SbmJvTlJWyiGR (Volunteer W ork) 91t3HWtS§HlGdfUU9n- 

tfiDGS ttfiajHstStHimttPRmituignbtasfnmtgitjiGiarnjnafaswnurrinMbinmnjib
| Rl *  "

mBnnrnytu i  fnjyisugntwiGSSttnLSbaJtuntuirwHjBntfawmwyRtu (Person’s 

Qualification) msmdcuwsiat^msstmsRugntfmGSSbgrtsfmjmcuBb^imM tt 5  

Btri (Practical Insights) tglntimrtmdtdrc^LUGTltj (Daily Routines) figGtfimi 

{Runsfij (Supervision) mngWHlWSinrnmil (Interviewing for W ork) Sb HUftU 

^U3HffiH1Ggnh9lfHimsttmBRHnmJ?nL931i3giGg (Psychological Support) 1



t u  mmiihtrnSnsffitfftnsflftjgBfi: Bftysrl’&Tffmsj&mB 

(Finding the Right Employee: The Organization’s Perspective) 
tsini38nji:tt3iou?ifUHifi9Jftij3ni8nmHnfnnpiJi3infnfiJin5 finussisinnn^tn

a  I O  «  «■ -■ l

jfcunamn{2fi3tigc5ntsimnnimffnjncunHJUfd8S?tiJ i ugcBm sis^ftm jituRds 

tt3m [utw r^tR?nH tunjm tjtj5w nw tns i ^usntnsHCihBmSRfnnwfij^iRmSHis 

[UMSfnn81i3tdntifU{Uttiri6SuGSfiymuT (An Effective Match of Interests) *1 UtS 

tfifiutt Hm ^M nwygw Rgjfgifigicjjm untiaHiswH jfnntKiujtnatfiuifns *i ttfitu 

tuiRthnntm Sm ittiim nnsaam injntinJiuttintiSjuM ftnuasa nnHnnSwnwuRniR 

QatsdiHBgriinfiinaKiLnnHninHtjjs yHnLuSuffrinuwsstglSjtuRtjStsjm  *1 hr 

ttSMUMyRwmsiMRCuJgpcum HiamnwiRflmtjRlamiRnmttfinusjuMgstnstsjiM 

tmfdfnmtinJHlGtf HIS (In the Best Possible Light) 1 digs SfdjRysssatfiyiSSgnj 

nHnm titm ssfm fnntrafti (An Unbiased Picture) ferussTRfmRyntGtfiynjfris
c* v  V  H  v  7  W  O u  «*• V C *

tSHjfitninniHnmiM iiGGgtfmibinsinojtii *1

tsisut^mngMHiMatjratiJHmiSwnMygffiR Ryjgcunfiyis§jtns[mi{pnsHn 

nutoSmjtHJtjimfaajuwTRyyiSR tsitnnjnjnitinjtRmmmtuRtistsipnsTRyuis
u  n  u i  1 0  l>  -v j  0  L i  1  1

tSHTtSmifitumfiJ w yiw s s tifim m njm usB tha is gatitfryiarofitUKUimstisia
t J  m* n  e  **♦ «u

tunw 1 HRRfimtirnyuistjflStiHfnSTtSfutuntiStsmRustttMGfiTRfmiiuMTRyuia iC* L i  1 1  e  aj  o  U u  L i  | |

m jw m tuim ss nRyiswnm jinUHnm jun (W ork Expectations) sbcuRsnsmjtTU 

(Employment Conditions) gafctfiigftjiatnjmgjtitH'lffiSfc *1

iRHiymnnjdnjLuttmtjSfmustnsLutwmdR myiturmjgitiginjtuRtiattituHia 

njR[m:wyjRwy[fi5uutjR 1 Hnt^MnMURWRiritnGtRfTRattiriSncuntacugatatjiyia 

tfrfiSffitalRfcwiusiuwsa 1  HRrdnjtGmiwuGGRtjSfauMtLGStRtnumjyantwsjR- 

[Ui:wyjRdlCU8S (Personal Characteristics) tjltjltitjSirn ShwyRRin (Skills and 

Qualifications)JUfiHURtjS i IcytHwnuwtJQHissftfnnjt^itssRRiinsRjtycyrmtTii

2



6l«8nt3lumm:ftmMt5(RJP: Realistic Job Preview)

fltUfilfuBsini (Skills) WHfifTin (Qualifications) mnnt39n (Expectation) Sbmn 

w u[w um fatuntjstjinm njw tfm nsisl3firitjs *i utnJijmnsstjiStnJijmnLSfanwrnj 

vTintlfUHisfunMrwRfirin] itJcumGiHHismnStRwtffifnnwinfisini (Aptitude 

Testing) mJhtURtWURCUflfUnnn: (Personality Assessment) mJWH'lWStflHtU 

fu tns utfimnuRtun tt/imHisnfn/i8si9jnRjm:mjfirinfujatGfriitnj (A Trial 

Period o f  Employment) tSmKjSfJUWmitflJ *1

HU (The Psychological Contract)
u

tsitnnjtdnjsttiTiSn§t5nGmim1fsid^stn^stgiH8cnscu wunjHm3mjmfUHn 

HtdtGTnHuisintiHnss tuitutsItnfutdfusstTisutriniwHrifnnGtmsfinus tncutsisnc
L i  | I m  u  » n  m  ^  ^  u-

wsp8it3tjfGtiGiuu2ws stftfm ifm sitinBn sb  w ins i  nGwsntssfi^m iwcuBaHn
«u o  C1 c \  ^  t*  l J
V

pnt9f?nit9iHR GtmsHtdcufinus sb  STtinSnsbticmH-itiJ sbggnjwnnrnlisHtiJ? *i
«  m  ^  n  u  u

RGMsntms^iRGMsnmsmmRrmtiinntijrijRnjiHRjng tuitGRHsmstjinGwsndf
u  U  v .  U  ^  U  e  O  1* U  rj

GnuutiGtmsfriRtuTiHtiJtdj msnGfGsntsstRRHisnmrinbgmdcutriHifi^mfu
a  u  i o n  »  °*

(Understood Expectations) i sttiriBrisbtfrm  sttinBnstit|tu?iutg1st3mnn53gn

LnHgnbHiSffjtirmtfWH{wu tdn j^usm sm T nG ^tuy ifuuH nlm sf^n tu jfR jj w sw s

m rtm  (Job Security) mnjcujsucuTinj (Training) sb§mwmSncy{mn
»

(M eaningful Career Opportunities) *1

nGfdSntJfGRlfmsifltiHtUtiSfimfifntUuUmsmSn (Early Career Period) *1
» »  U  w  n  o  «*  i  v  x - '  '

V  I

BtnJijmnsfabHUstiJRumsfiriKWSistiiTiMwnufriRgibni fitfiHtGntjimymwnu
n  v  •* O  \i

m bbm nbgn sbw num jutSRtjinG w sntm sigjb i  Tuwstusm nBntSnm iJnam i 

M[HU8St9iSvimymWW1US (Accomodating Organizational Values) ygJWStU
u

sttmBnHsmGM Jusstns tm snG w sjttuutm sH slfm glustg i  Hiyutinuimss w ius
u

HiGHsm ncjsfninbgRJuwsttiJiBnnistgjm ta. H sm robtfi[pnyy3m njib nsgcus?



mnffiffgnSfi yuatin i§m w m 2nrnm u) i  usumtiun8mnsst3tmstriut2Ht{usm *1 

tsIinniwriHtu msmScunutu RRijissHismRnnQGtmsfnRHi^sjRtojm tuitusttin-
u

BnHiQTtiisu^fnjtDj y[RJtnsumju 1

RQfasndfSmtJnjHisttjiRfitu l im g ln s  tsitnfutcJcumRgianinfSRmnnbgn
u .  ( J  cu o  O l  L> I

gjsnBrim ttjimHismjyjpstJmtgiHRtRmtsnit^ig^HtiistiucTnLUCiuHS^ [pin 

ittism stfisw  §mwcijmstn[nftjisuiSs atiyiamjrcncinwsitiH'iSn i fmtfi 

wismnfms-tms (W in-W in Situation) ttinjHiGUsn[Sfimg1tgjn taltncmtinjfnn 

g ianm tSatg lbafm rin tigm uw sa tsitnnjtuCUffingibnnGtijnusamnnlagngi^ms
O  v J  U I *J  tu  |

ttjitiJtnsggfUj^sntijufnnyjm tgfJnitgiHn 1 tfiGym s ts i  8t3tfi[nfij[ny
I  V

fssjGtuiaj gsingatiifitiattiJitjri abattinBn nt^gmrigatitticuwwttirim tuirntPin
U  1 ~  «

SajfanuHn9:ii3Mn8it3tnut2Htsitnfums.mjunf'it3fmgf?rmgiunntBHSumsmjt4nj
«  n  n  o  m  u  n

V

m itni (Job Offer) Si3fnnyglGyJUMtUntjS (Commitment by the Candidate) *1 

[pw stum nM fjtprifnm tsyj[nm gltnsttfiw m sm rintign c utajmsfnmftmMtt) n 

MOiTimumjS ugwisruitnfcnwnmmRHtJis tmsnGwantjfGnmGwnGtnatfrims'iu
e  n i  v J  —  b i  i  u  U  w  o

V

utin i mnGtHitiJfriJusgSGtjiHtijngfnnHismngiuudn gsbtjimHlGutnnuUim
i  ^  n  u  I 1 / 1  i/i -v»

(M entoring) UMSUtUTlEU (Training) Uttlhsi (Orientation) mGPtG§jmnnt39n[nf 

tnaualm  untinnHnfanriMGisGiujuiwHnfnnuswwtTiritntdnjHiGumuGis *1
m  n  m  i  ^  «  t t

wmtjUisfinusHti3GSsnntuiHPtnt4ntGHngfdts:ltjiGstnsHSfjt (Human
^  a . u  u  U  0 ^ 0  v j  u  | U  '

Resource Philosophies) JUWSa *1 ^USHmtdnJtJISnjltlJlUtjjnpJimtJfltlJtnSGJlW
u

afm nntign  tSfunuTfnfyisjfibsttiritjfisasttiJiSn ntinGwant^Gn tsisntjiw iusnjn 

ntuwtTUHnuitjinGHmtnins ik e a  c wuiHrunaw toto-9) i
W  I U  -*  V  V
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RgUTH

RamSSani
U  N»

RSRHnGstnsusfaj

(The Business Idea) (The Human Resource Idea)

n i w r a

t2HjutSRSlfnniytnttirnstnhu t^ nsj ^ ^ ™ H?wJ ^ t P s 11

m im 5tjsn i
C '  U  -Si

t2HjdnjtL^ttw^ Ĥ n^l5Ltnwn^stHimt5ist{ps Hiamswltu satjuipw  

TwnjRfcmcuSttfiR w^tGiHitiiHRStiatnatRtroBHitsBnifnHnjgRininGgmtna *1
U  U  c* «< U  M  6» V

R SfiH rm stnsnsw ]

tSHTnntDHRHiafiaini HmsimfiiiHisQmwlRGns gitiuRtu
i J c *  M  «*  u  u  1 0  u  u

2?: tBHjjHmtu^GRntimjmSRtmtiiSfrnn{utntgmstR(utMJMnu3stt2ti sfcranu 

HnStjsmwttSa *1

(The Realisation)

[R^Hisnymtu utStitjiRBRtGBsnitdtuHisttjiRStiJ 1  Rama«StHitDHaRytiti 

m uummRTMtHuntDtgltjiminti 1c* U  m  n  u

mSLfiULfiti-mntilHfiSSWn (Menagement/ Leadership)I
H3manbpu(pR^fwagrii9jinnriHmtJitD(utnBJUMinnnHR 1 {urns



tcmfiHfiwatmmfiHntmmmffitgltftHawjMsisiBlfiawTOB t  tnnnHn[n?tnagtuai
I

wsHO/nQ tt/imutG§[5ftfiS9fU8W[Rf i Rmgt^(utnsmH9iJntnnnHnsfnGfriniSs 

tum pauhiJiunM i

HsmtintitnriRHntjiHBtSMn tnmtsniHRnrnjdnmnriwuifTrnufatcuinHf) *i
| c «  6  M  c%

nntBsag9njtnjiRHn§jtStjiHfi2nm tsitnnj^cuwHBniniRuptiJuwtnrinHniBfuis 

uginisim nnirnm  i Rmg3nm9iH9iJH9t{pstumjpstihtintfiJiRHR i

HRTRUTRdSIS'lJUW IKEA RtjlHfifRUTRdflj Si3t4lH?tt9fiJnfU *1
a  U  U  a  b  U  h  n  ^  h

/ m  in titjn n rm H rts ti

uiSmfftinfTiMfimfrl stimStimftJiafrmiiinjsnHmjrutSRRjnj myrntinutifirium
n  n  n  ^  h  n  v  h  m

StitWlS{Rt3 1

rcuir s^nsjnjtmcut^friJiuBCUR9rnntiji39ttinj[Bft§§jtjisgistnfutfnji tini 

nRHiSHrittismi sticugticu tJimtcuffii^curitHitiJtdngittgntiJttifUQCUiHfijUGRti
C9 «* v J  V  u  O

ujgfiriTMimmstjistijrffBm^mGnwnriwHntiigfiriffjtsis *1
1  cy  b n u  « J  1  e* L o

TBfmstnnjwnuwuimltiu abffiitfmRmfi&nu
L n ; u  L n j «*  v  o

u . n  u  w

tnjRwnwintsTUfctrattmMM luiaju^ucuuismjtruwnuHnfsTstjiustgitgfR enn
t* L i  U  n  u  c=» o J  r \  U

mj:mnsRswiusri

TfiftftHnTmjTRfcumufisa&fctftni mstuth tannHntjiSGmfUGfUJH stiggcuswifi?
L a ;  «•  u  u  i n  w  «  «* v  u  u  i  L/uu

GtmsmmSwnfJumun miHfifaia mronnsunmnj tuimmtuirnwuirmtdnjjuw
L i  1  n  r t J  0 0  o  n j

innnnn [UMStutntjiG *1 irmRHnRggnjsw^fttottfj mmsmiHfifgjaHfiuaria 

icmnHntfinn
a  ^

t5mnmtiJ{MUfnHtfnwtj}iJuwmtxjfigis^iniyuMinnRHn

TRfHiSRRfTinmmsttnwiaiiuMTRHuia*!L a ;  o  L ;  1 1
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• ticutwjfnntpSutuifiririHn St3dnj§mwi2yj^5immHisfi|ntuGimsmMismitriJ 

^rujuwicinnHrn

• t4Cu§fnwimti5tcinnHnHistlsncuGimsnGrrufism tt/ituHn^sTHn^g i
n  «*  o» v> u  m  o J  «

• gnjimminjinHnsJmjdmi[pim(pi3nt3Gmg[?iU[fit3mwTcirinHn m w lrndtum s

ugntwiGa stinHfifisinnsIpmgn *1

• tifu§mMi3nittuifiHfini3mJusHi2nisinl3tdmt4it39TsnGrnii3snimwttSt3 Tnygiti
n  «•  «  n  c* c* u  u  u  >> L i

1  »

ua§mw§jtgit5mnsi[ytswiLfritgjfit4t3 1

u is {R U {R i3 JU W  i k e a  {R f t n s h m m H i^ m t t im w f a H n r n n n t i r n iM n G n g r n j

? n H J t u :« m r n f r u w 3 S  sti HnnujuttJnjHngitiimsjGmutSGHgfnnumgjStnjijfni^j

uigtfiMiBfnmiJni stiggcufugtjiutu wnuitiKtnres slatftt 1
H  U  C» H  W

I I -  gasn £ ?r)a5 s ')s '3 lsg g fi s e s r t tw s s a ^ s tn S n

(Life Stages and Career Development)
’tt2 tiHin9 GdmfiSn^mfu2 ii{GStsintiGiR2 lG \ dcu m us ̂ ms t m ft mm era

mHLU[Ufl5SJmSfrinJUWURW (Personal Priorities) tfimWTttig nUtSmSufltlJUS 

m rittatdjm m sm Snrow tm ti *1 _ tjismSRmmmHnfiiunn

mfumsTtstftfi (Model Around Life Stage) tu itG tnstw tm m yism w nu{R U ^ 

m 2n *1 m atim iM O jiifm ^fn inaH satitnatijunu tB in ttfinnum m a: tnarng te  

tans t^gtglHaHiGHsJntjiagG^mGtmsHSfajntujmmstg 1  tfiniww taiintuferatn 

GiutSHtgrniMfipihnfitjif tRHaMJGiuHiiHtinHcimnsMjnlgmmaai (Gender 

Differences) tBintiPTUHRf^jSmSn UGtmsmhJlsmJUlJntilfUJGH (Multicultural 

W ork Environment) ym stg  1  tfuicultnri wmmmjSatnatwmgtiHnHiBniuMLM 

(W om en’s Career) ym JHnf^sm Snw nutiSfrm m fiilG  (Minority Career



Development) tm«g *i taitgfi8im[fntuTBfinm8s tt5i3BmgiRrmtunSg9n£5in 

juwtmtiQtmsGtuitsgitiiss i

E riks on (Erikson’s Eight-Stage Model)

m Hfif^BHi2nt^tipstuCutm (5fdnt^ss H isynjfrsttim ropfpfiem i& j sti

WgHtStj?FiUSfi5J (The Psychosocial Profile o f  a Hum an’s Life) tuWtjlSttns

t|ptGtSlifl9£e)Cn tuimnnSpltj'ltCUru Erik Erikson *1 fTlH9Mj3:JUW Erikson

u sfjjg if is  wstfigtifTiRSnTifimnjLtnu *1 ficirnnmnjtJstnmsjmsina'SujnaitfTin

(Childhood) RGtjmncmfifiHfl (Birth) StiHStnnjfigb (Pre-Adolescence) “jD

Sa/nnfnruystgjfi cinfiwstKriuninnjHisImtSgb (Adolescence) jtnfitinhjtfjHftsj

(M aturity) 1 snnti tola-9  u^mtmmt\5ni3nmnmnjgii3[tTiu RtfiGtsismtij

punntutinnjatirrinnm gbaffininRfntugitatm s tuimu^tjHnn^njjuMyGfULiiynj

& (Individual’s Focal Concern) I s i f l l l S n n i n m n J S l t n s s T S m f ( L i f e  • »
Developm ent) *1

flafnnmnjBHtii9itrwtnnn Erikson nnnmHn{utfi9tsmKy?innw (A 

Category o f  Growth) ta1fitiIGBlMHStS?mHfif§JSMgH (A Structure o f  Social 

Developm ent) *1 tgisut^un/nnmnjnHiifnntjiufimnmnjmtHimmuHiJHfuimuim 

nanJIUMttStaRMmsIinnJHiaHlUJtpS (The Late Adolescent Stage) StitnfUfUnS 

GwfitimnfnwinrnttiJ (Adult Stage) tsitncujRJtftfaGnwtJGGpnmSnM Sis^ 1 

HnJtDfigflfnmpstnamicijtnngs n^mjwjswjcutmnjtdlHnf^syGnj (Personal 

Developm ent Objectives) tflUWimnJtltf WgUJUWgS (Social Objectives) ntt
u  I

HfUtltnnJHlsIm^gb (Teenage Years) timstjltBlrjtisnBrttSWMgHlfiblHltllHfigib 

taisGSMititjiHtuuiwiBHu} sbrnjtTindtu[Rltns "tjjuGdiJGSiMHS" nmfitnum iyiui 

nn  "m im u n sa tg lsn a f (Breaking Away) 1 HawjntffmfigSGflmSRBfHttJnjtuTi 

IjlUgnimn (Sense o f  Individuality) tSujUtSfi "HgwnpnJl " (Identity) HUJJUW



ga  i  trf its jH ia m i{n [9  S t im i-H f iig js ip H ig f H n H is 1 m f ig i3 jn t i3 m H g w n r im iis s  < ftitu 

t p s t R H ia g m n g a h t h y m t m f u t i t f  h u t  u  t m c m d l y s i u j )  im u itiiG c u tg in tiR tu riR m tu  

f lu a ta m m n n tf t iJ  t t itu t j itn c u m s f m n w s ia n a m m firu j  H fifn n  m m u in m u i  sti
v  «*  n

UlunmwtraBfiHO (Close Social Networks) 1n  - o  n  «  o» \  /

mnti b b -9  Hamfimiu9iH(Gi8/UM Erikson

filunfimwSiR m R jnty

(Focus of Development)
9. miRmn Infancy 9ii n/nminn tint mm 9tfiV 1 «• BtaJgncntfiHmdia-mnndtdn

la. ubdut^amnimnV 1 mtii 9ifi dm m sfi wmmnt3iRdjdti[Rwij
(Early Childhood)

m. fitnunn (Childhood) mm m sp tint d m maRsridGtBH

G. fiamfimroBbttrnmta

fitnnnn (Late Childhood)

mm e) m dm 99 $n tnaRaniyb?iuatGfTiinhmnfin:yRm 
(Personal Industriousness)

d. dgd (Adolescence) nianmnitnRtlnjmmGtitLmmtalmtjQta 
(Puperty to Late Teens)

maHRwnntinurim*> *D • **
(Personal Identity)

&. finmnmmdybtamntnnjlm tnunmmtfia bo ni dm me! m tnagmngadiHwhiw
. (Young Adulthood) . . . .................................... . (Intimate Relationships)
clmrinnmnimntnrrftaj tnuhmmBn Go ni dm dd m tnafnnudmn/ifi (Generativity)

(Middle Adulthood)
d. gtjjylm (Maturity) tnuhmm dd nitgjtt matmmmituiummmmrnsa 

(Ego Integrity)

t^gtsifimrinmtumnnfimtuHimtnniluj (M iddle Adult Stage) tnmBjtiial 

tnfutwfUTRWii sti HRm ntnstwjfnn *1 talnfcfinuMUirm Erikson isisfitfunnmtaJ
U o  O  ^  cm V

w a/n ntriJm M fr (Generativity) tMsiHRfimstLmmgbfTiRmjGmHutjiGttjinji y 

UttlfiUiJini (For Guiding the N ext Generation Through Parenting or 

Mentoring) i tsin^Sm pnm njm nnniPfum m tnnilm  HaMjiRtiynrmgiRHigfnn 

m w ssn 'm n^R m grnm dtU W tu igsa^"  (Inwardly Directed Priorities) tgilRfflJ
U  w

ffygtutu "mfin$n:tSlJfiHf1l3tg " (Outwardly Directed Support) Sbiglm sgslR 

gsbw yy (Social Affiliations) 1 tTllOTUtiJUMnmfiglMin ItStDnujUIUUIMiailUM



tfigstitjinRwmcmtfitumeifi (The Legacies) givjgpmtucunmfiusjcusn a th n S m  

tsiniJinSn uttjifiStmglnafmBmHutnGttjjnn mjGtwmsIntiwfcH stiMtnmjs
e «  M  «  *  U  V  U  «  O  .

• » •

*inj *i) i

3cunnmajGmtfnmmmBHcmfiw|atsitncutt3funstGitnntQn]nds tsimtuttitu

HnSnHfjmn (Career Level Off) tt/itiJHisfafiipumutufim^imtMifnnGtmnmju 

jum w tsl (Individual Lifestyle) m wygru *i usw jm G tsit^ufim ntihtig i^sinti
a

mSnjuwss ttBmmHnmsInmsdnjGtmGnnwlsragtinjHsfnsmwss nmsuisuswi
cxi I v  c* i  o  *u )  ca i  %JXJ u

RGRcmamstticuRfitfi Hismi^wyjmmut3t[frlnn[Si3U8mciJit3Juw8s *i fssntfitnnj 

tdwyycu[GfirimBHtJjUGtt4SmJfanUGCUSfn (Planning for Retirement) RtiSCUi: 

tufU8SRrit3U1Sfnnfi5fiHtjiyRCURv3l^l2j,:(Personally and Professionally Active) 1

t u  ri.pfifgrsg?tUtI6J Levinson

(Levinson’s Life Development Model)
tgisutjiyiSHRwnfitjittpstnsmnGRgnthnttBmjuwErikson rj tixiajtgnstjinri

tR^sttnstyim miiTindnjRnmtiJtrium m M HnfriJHR^smSnR mHRf§j§S?mdcu 

m^StRggWfiRnjfnmTGSRRJmfatflJlR Daniel J. Levinson i mtssH'isynjtfistcB
L m  v  ca L i  y  V  V  e*

RGiyat[yt3iuw[nHWRjiLfmly^?yti] t^niyismtnnmjiHRSRm tt/itytnsntuiRSamn 

mfUGSSUSfSlnirid (A Human Life Cycle) SJRJUWHSfO] dGHISU^mtSlntiRSW 

fala-fa i tnnn Levinson u^niHnny]mufu2njrinfncusytiJ9yisjti5:tnfUHSjrnnj 

(Transitional Periods) tdCUtjlJm:tnCUUlSSmmt3W81SHnmniyiynj (Critical 

Periods o f Change) ‘I tnjfdmss RnssUgin]SfJtI3:tnPUyiStfiJJfnn (Periods o f 

Stability) tS tuyisim itn tun jpyuj u ftfinm  Lfattybmtgisbinjmmtiriutlidfutwtgjb 

luiLuiruln Erikson '1 ci3 Ti Ut t5b 5 Hlu i iLm m j m n G n 9 n m n 0 1 m i £ run ri m fo m  o j i u CTi
f>  f l  I | -NJ

ItU (Adult Stage) ts inbm m w  Levinson 1

U



rsw bb-*b aaniiimaitsSlmawiimfi Levinson

HtumnnjHn^staitnfutnuiSH ah 
mfifinmrornmnntfaj (In  early 

and M iddle  Adulthood)

bta

9ri

dti

So

mm

bd

&o

titi

tio

(rnntnmltiJGhtLrntij) 
(Late Adulthood)

HSJfnnjtnnifwGtitTfnm
n  m  t  U

(Late A dult Transition)

XGtUIGSWUdPita
I n  •

mtumnnomm
l n

mmnmltD

Haimmmoj
n  •

tio m (A ge -5 0  
Tra n sitio n " 

ctURblm 
mnnnjpm 
mmnmltu

HaimromririnmraltD Mid-Life Transition

Htumnnimaltuaba 
Setting Down _

Haimtunhltumoci 
Age-30 Transition

Gronhnrinujimn
(Entering the Adult 

World)

HsimtmnnilmBua
n  m  v

(E a rly  A dult Transition)

>

Culm ination o f 
M iddle Adulthood

mRnnmmfnntnniltiin  »

(Middle Adulthood)

Entering M iddle 
Adulthood

>mntnmlmByh (Early Adulthood)

( n uiim n ati mntj9h> (Childhoot and Adolescence)



tfgffiltumQlIttfOtfH (E arly  A du lt T rasition)

Sn/nnmnjisnRmgjtitriunGtmsmm 9rt ts i  tola $ri ts1inro!dmH8Wji%tnni 

ItU nsmjuht381v31u^dnhtjjfrin 1 tflufimnmfUWSStgjtiSHtU (Incremental Stage) 

tSinaim:rrifUtSfTint4lHSfajtnn]1tiI (Early Adulthood Period) {fntSyfctflltIKtnnJ
I

?dnimftjSwm^na1ujwnjint3{ynsHmutGntgfamsifmnfulgjitumtnumuR8stGni 

ncnn&igftni ttJimGim2Htwmfi3mwfri2n i  ttintimmcuin Levinson Hmsmnni 

IwSyaidtuusHiG^GtGmnGfintifRfiiiiSgiamtnstms HRgimmsislifiGisrnnnattafi 

trafnnWimiUMfnCUnnptnfU (Parental Guidance) ttjitI3HSfijfjRGnstS *1 tfUJUUjl*) 

mGgCUHSfmwstjlHSlPnnJtjlfUdlU (Gradual Transition) tim§jnfint3MtugsnGR 

(Self-Confidence)S^Rfirit3fnn[fiULfnSfijnU8Stltl (Self-Sufficiency) *1
u

miBtUt9iytinfintnQ]ltii (E ntering  the A dult W orld). 

tsiG^sismtGGiun toto dm tod gi uswngmnniJtGSmj umumirtncuHSimtu
AJ 1 e *  |  \ J  -v*  \) t v  O

ttiintfiantTlWWflJimwga (Education Environment) tglmSUJtinmfJWIUS 

(Organizational Environment) *1 RISigtSstUltinuCUHlRIHlSn (Career Tracks) 

tnutSmnBfisttfimGnMnjiM i tmin Levinson tGfnjnRWfnnjtji HBMugtnnmftsj
n  U  «*■ i  U  *s*

fluatSutnjGSBiGmnHiutitcinnss TuwstuHatnaggfummnGnftjnnMHninSnmMsa
v  Al NJ I u  U  V  * M

VI VI

tsistg tfGStRcnidmdimtGfnidiwmHSfnj^itfincTnu tmmnmfiGistmrmdlufim
u  i  v  ^  (u  o  I m  m  u  | n

V

(Personal Objectives) HSGJIfjnnfG *1

HSfmtUjlHitjjmogl (Age-30 T ransition)

tsiG tsism m n tod tgi mm s i usMnfifciGHSfmrotrifrjHia (Positive 

Transition) tnJtjiHtGWH[WU(A Round Track Record) untHmsiRGfiatSlnfcHlBn 

IUM8S utum m «ftnm g ufimisiswmsInamnTGumGum (Inturmoil) tslHCumnm
<u v a i  i n  ^  «  u  v  U  '  s  |



ttjtuuRGttmmtjitifmuwusn tt/im tsitm w ajngw ttJium w ntiS Im uw sa Tfm im tiv I *• ^ v m n

nfitiicu nHiaatiJtiitnrinHfitnfTiBfitnfTitSuGimsHiSnnulwtiJturiumtmsis i
w  h  i  «  v  n  ■%> w  * «*  u

Hnibtnnitnsltusbs (Setting Down)

ffritumatSmfihal gbmfi ticuHgjmnnsmuj mo gi uaw jtfib igrnnyfrtihb 

nRy4lfii3GtmsHlSmbnjmtSiinitIJ:mcu?E3CUHiatMJfnn (Period o f  Stability) *1 

Hfuatncumaltuabatas (Setting Down Period) mGHisttanfnnipinijn tnjpatfib 

tas t^uimnDtdiRfniTubnutJiuMsatwfTinGtfnujHiattaififitiiQtmsHiSn tdfueatna
«  n  u  U  m  ^  aj

W u

nSfijfiftJ tgisutfirnSriHatss utjwn2fi8tt3nitfim®tiislm3Hnjt3Hajmtun i nbnmti 

tnmmalmatia HSMitfilantimSRGiintaSRfnntjiwsatiiiHttila nfitatfiirifinitiJutSfi
i  \ J  u  n  n  <• m  v  ^  N i m  n

v

otintiginsbBnw gijium finuajuw sa i  GnnamiigtigilKSJtfSatRHisnjminiltjiSl:
e* e» u  ^  w  u  e  u

u

^umtjifiunait^PiSfijtdnjtSjfit^Hnutrifiutnni tScmnnai ( umunmgltftHfifmg)
u  o  a  n  v  a  i n  i n  - m  - a  a  O

(Sponsor) GtmsuynjHifit2HjtmmtriafnjGnatgiy38ibHi2n i  Hnssrrumgltfi 

HSMntJnj^RTMGuhiasitafTitgitromffRGuasitiiriSntaintifiiunRfrinjtas ttnormb
i  U ..................n  ■• l > u  • • ■ o j -  -co  ■“

HatrnmmmmitJijyiudtuiutminnjifnn afctfiHnfwuwsa ttfimujgiRmnHiMifijfi 

ntttjiHtUTRfini aiauRfin *i
i i  L a j  n  n

tfgimaimfifiamtucilfi (Mid-Life Transition)

HaimtuStnaRb (Critical Transition) tfimal ’ mnncmifu^RJWtai " uJcu 

Q B titfrM R tB lm m sH 'U B  d o  Sti d t i  g l  1 StUTIPim m w astas (Incrementage) fitfl 

SnmnmmSytitainbmnnnmmtafTintntTilm (M iddle Adulthood) wiffijnniuunR 

[tmnnjjn (Similarities) tmtitjpsgtaatifliimnmnJHBimwtsmmmogi (Age-30 

Transition Period) tdi i  tnrotmttmtngwiHnmilnBHBtsmSniUM sa 1 ttfltlKUlfi 

tjl9mWJnGtIStgiH3 (Advancement Opportunities) tjlUtSHfnatRWCtWbUJli35TlU 

JU lM ia lm R S M JU W & IH Ja tm s  m J t n « u 6 s n S n  (To Become Disheartened)



Go jn *i um uasm jim infi pw atuum un

msmnnGUStgiHSlunultflllJtlJlflSra (Successful Avancement) HWim:t[GSgl 

Tfi^SHlJUCUiimnU§G^HlSnJUW8StCUt3tSJt38WJGmg1tSjfi *1 tjjTlntSS HSWjtfH{GS
u

Gt3mRmJ^wyJt{U{UCUtl5nm81l3ngmtIJ StiWIJfi (Physical and Emotional 

Changes) tdcuttnitfi luBmnnnjpcuS?fi (Mid-Life Crisis)" talnfcHcufcincmss 1 

tgisutfimi ^wyn(U{ynjtssHiGtRRHistsiRbtnnjtdfUHiBmti5tL§stjil3tss tsltnnjft 

tnjGtsjt3tsi2 muriut3mtiJtsitji5sLU[RR (Erratic) *i GSMjgimdnjgtifnRfnniufunj 

ni3mtUHnH8fDJSia9JltURt38S (A Physical Change in'Body Functions) RtiGtfl 

HnsmnyjyjfU?gnH1JHafiHnGfint3S1Rgt3yRCtJ (An Emotional Change in Personal 

Relationship) StitflsmfHtimnfimiGnitjU (A Feeling o f  Frustation) t (ms? firm 

inbgfiHnjnSn HiscuRCintSsopfunrifdJfiGiG^jtfifijuGGysw tticmgifntmnfi sb  

H')2nlsifa3G81fi (Make Life and Career W recking Decision) *1 HfiSstGSWJU 

8Btgifnufnn5:tgfa: (UtityjtttSmjmstRSitJtSHjgti^jtiRgitdcuHisluygititss *i m  

sstgfm dim H ism jgsnum nu-Tuns uufinn tftgtglnGslmfjSGmfuunmstnjutjE^
w  ‘ u  i  I  n  u  cs m  n  - o  v  u  i o  L j  m

mmmuislumtftmmsmJCiJtjiRsfafmg i msm'sHRSstgfR "w jufairuss" ttfim
L j  o  ' **♦ ' •  cu  (U I  O  c* o j l J  vj  bj

M

HjtIBUtjUmusUS[RU[Rf (Maladaptive Behaviour) ttlRUfitjfywi UtMOtfitnijS

utum m stftnm g ttnsutJHsrm utnnttnnjGM tim m innrhuijuwss *1
^  I | V *  OJ

w

mxcun b g  cucrfa n)m n n am  hi1 us
-------------------------------------- u------------------------------------------------------- :-----------Q ------------------------

(Entering Middle Adulthood)
umunGt3mfiHsyrnfu1tumRnfininjS?R fnmnmlmtnsmnntunnj mGtfifm

*  w  n  n  \ j  n

m nniugm wiGstdnj HisjmrtnnjyfisLitglyfimm *i Levinson nnnRHnmi:tntu^i 

tRRHistjiGulatBiGtsisjnq Go igl Go jn ts1tnwtdtum2nmwyyti5yih[Rftnsdin 

fnfcnfiLtnnti *1 HSMjmmiGSWRRt3WlSfnnnmgi (Comfortable Position) tslnti 

Hfum nfm sststftm ufdes *i HnsssmjjUGtJinriitimSmdcutiisggcutinj (A

i

sc



Rewarding Career) Ufimnmwi fliS?fi 1 Hfi3 s t gjfiH1G tiulyB

mnnn^fu^msitr)fumisim[mm mstdimfmmnsirnmscims2?iis1dnj1ajBfi tfo gi

tuitmms RmonglthGsfibhfriumfirismnHiSmtffussnnhHis *i isinhfinsfnnsHms
Ai  I I  U  ^  W  I  c » r v  w

HSWjgiagjimiRn[pttsiwisfnnjuw3s ti/iajw(ui3inmj[UfmuH8§9 tdimtdmtumj
u

manUt3IGmJuhb31timfflt3nutUTli31HS9 (Prior Years) 1 

HSimmitlttflCttgOffi (Age-50 Transition)

mJGfUtinjJtB tfO G1 HIGmgjWR (Traumatic) I[mstRmnjtjl3StRWms1nh 

g«ifijJGtit[mmlsmjHRi^s*n2n i [uwstunmmslusg'is "wuGutuitissGistg " 

tsintimSmtifusstnmGG HUHismtuGisisn tfo tgl tfd si mGHisugntfiDGSHnfnn
«  w m  n  c« i cu «

]1JmU{ynTlfUUSlS t3ujWUGSiWH§tjro§JtnJGTGl (Distinguished

Accom plishments) tsi3[ui:ttlfU3StRtristsifacijtnfU3§wnuiyht[yhtsi:gjm i nti

GtmsmOJtSSGH1Gt^HfUbtnfUHnSfniGni[giS (A Period o f  Fustation) ttiWGSimm

ratjsf§mfijmBn{wmu tuitiJutnn)HStnssimnhgGdhtt3j *i mT[uh?Lutitjii3Rfis

tsintiHtut3tncuts§HiGHistinjBGRG[tinw tt/iajtSGtnfutunwtglttjim *1 uswjfnmLGS
»

sstitfiusRRHnmigiwyimSntg tsIntiHcytiincijHSjmcmss tijnnjtitmnwtiuluB 

cSGtjlfmmmGICU Retrenchment)tRMJUWItUSS tmBHJtCGnfinMItUjUJUUJWtSi
V  U  u

JUMSSntitnnJUGUJS (Current Lifestyle) *1
W • I

m fttm satiifnfinntu tsm nm fifitu iitu tngiiai 

(Culmination of Middle Adulthood)
TSlGtmsmtG C t g i  £)0 IttetTUGCUSifiS (Retirem ent Plan) GlUtButnsmG- 

fnntfiarrmGlsBtmstgiHs'isinBn (Career Advancem ent) *1 fjywtHSyh^HnLgnj 

wujR smtJiR2tutdfmt2hmstwn?iLRumisis HiSHSfajRGGGnbGtarnmtBtiyttims 

tdoJwnGGisdGnfwtuJuwss i tfim nm m tiG StRt^m jsnttStjt^hlnitdiajfrinfin
u

tn itsm n^grifnajntsItR h (Youthful Expectation) ‘i RtjiHtumncutsmnGtGinH



(Period o f  Rejuvenation) ItJcutfinn Levinson RRt^tjl9fflWMnU{UHnitinJL9nj 

fdujB tuimfiinstglggtumnnniGRrnstmtpsmHitijrminfiris stimjtGnGngntfinm 

sitgjG i GtmsHmdgjwscunsdtumfi^mtu'islgiBL ytdcuwnGtns9fR[M'iHHnjn 

8niUM8S tSSH1Gt^Hfyt3tnCUHU5tdtUWtJGtnSCUgtiCU8Mt5dR(Peak Performance) *1
w

nnHRHiamn/i^mmntuBuSjnGyjnGHH8Sttuc]TiLutmH§cutjintJt4G tainbHtytj 

tncmss tsitncun f̂utmwwtmmttinms^wQnMtTGGRijitGgfmLM ySnmwiusmw

sstGistgljnmjtjiM uit^SRfiS i

(Late Adult Transition)
^QjnnmfUGutiGidtTmmtRRGistsiGimsmtiJ So is i  Stf jfi ( mumdcmniUGro

I L i  M  • r t  * a v  V

s?R) *i tfitnGTRtGmifijtJGGGG9tsin^Haji3tnfuiS2 HnmJGtusfGS sfcmjfuiMtsI 

usiunmJGnjsfR i HSjmnjtgimsmJGnjsfnsmGHisrnjciGGiuGimsHngnbgnmtun
c. u  « i  o  v  n  <* v J

(Constructive Way) wnufisfam Sn 

WRH *1 {fJHUlStjltpStnamSfiflHlGHatncUGnjaljja (Pre-Retirement Program) 

l3tfftiaJURCURtmtIjtGHSimcuntjlHnJHlfnfigiS§MnH (Active Contributor) Gtms 

finUSJUW8StHltGGnJtginbUJMlSWt3H (Social Environment) ttfltumsmiggtUSW 

[nfS lbtdn^U Sym sm nntignG tm sm Sn (Without Organizational Responsibilities 

or Career Expectations) *1

fiincntfltWSiacmififiimGbtffnttt (Late Adulthood)

ScunntnnjGiatffrmitsfnmnmItumfiliinnfnnjGtttTfntmHtnaMfiHinnGnjsffia
i  L» - o  l l_> u  V  o

(Retirement Activities) It/imtgisUt^RJ[RJtnSIRtriRgn6lG1SfiTlJ:M81SGimsrnJ 

H SfgajnSnn nfUJdG1W!)tjltJGSISitf1WnHISiRt3ttimSHlSn (Career Fields) JUW 

8S yt{U|^wtncutfnnmfa8st4iscyt9lRl3mjnpiinH§iuM8S i  ttom wim ynHism tij 

iw tsi (Life Expectancy) u s tn s tg jb  ysfajGiwmsGSsrnstRtjGStg^GisSnsi



nujmwtsluhfcMfm (Active Lifestyle) JUM89 i HnGcusfnatjupstumujinw
w  1

tuCUtnsmmscrnfi (Franchise Business) ( fTIHGUffltflHmWH’lBfijfifiTlffenjtrialtu 

tnt3)G§ngwatntGtjiSL5nji mw^mmjtriJuatnnitnfut^mtuTismwa (Part-Time or 

Temporary Em ploym ent) talntiHsmitimiticugafifitftmGJHlnifimatfrmGiaam 1
I  w

III- (The Career Development Process)

RJJUM Erikson Si3 Levinson GfdUnjinafuCUTinaiSltS^R (Life Phases) 

ttlfUTGftGtWGnwnGGG (Personal Decisions) W3139HmG8Sfitiri5f1CUi:umiJ i 

Stfm im JHfii^Sm SniUtna fT)JWnGGRWH[WU (Appropriate Decision) tsln ti 

^niTinm fusuujots^G  i  tftliwwlfmnjutimms tMGnwnGGGsimssfGftGtdimtns 

rrunGimmuifiGri tji^^fnn§ti5Gustf?um^imiyt3tiJ{u^sHStnsGGm  ̂ tgisutfi 

uGcuuinttjffijnjGgitiTfat3 HnmJMtJGGRSiiamBnn fuJimmuiifwcumamjuuunm 

gs^jifirirnglm uts'is tdnjLum nssH snpm m m tfiarnnjrigw : unamim mtiJHntfig 

^GnsftjLRu^mmtwGnwuGGGgimH^ .. i  . .rniH3fRattiafTijmSnt.t3pjHianjnan: 

w nutfiys stiGjiwnjiwfim stfiynwi i

Baw loto-m u^mtHitGtiSmafBtcuiifnmwitittjarnimSn xdnjHiGtipitjiwtsi 

FGUutuTinmnjtsin^G *i RSfatssHisjyfintGniHnnmnfiri^tiafrijBfrnj witflfiw 

unpGsJwnyrnnGitjiGtBtypuEi^^JwnGGRsnujfiBn i  yRcuttJcutnsunxittniSti^fu 

LUtUBtisiurass saiRULRtitfaGnMnBGRdiniJUMgs mGHsffimy&nJiimjfihntHtis 

fnnaitncuTunjgst{RjHCun[ui:Gtm§mBnamHm i  tsstriJGtticumGMUGtnstslRfc 

[RUBCims m nrJUGSSm m sm Snnm BtU  (The Fram ework o f Preparing for a
w

Career) 1

mitUfitjl dn/nrim fU U jU G (The Preparation Stage) tdrotnsnjunUHStSS til 

GyfnHisgmngstit^HmfnntntTiJajuya (Young Adulthood) tuirnm nnam infina 

tdatnitutyinHSIUJ (Planning for an Occupation) turonuytitGmn^BwnwlfUtG

S 3



SltimSn (Career Field) tt?im9gfUtnS§fnJRnri:MHjmdnjnjftmtIJtn8 (Required- 

qualifications) i  m m jU G 8itim 3ntnsstuih tL?ijH3s^i[WGMnuunujfi9mfatt3cu
u

UlGtH'ltGGtmsHSmJ (Opportunities Within an Occupational Discipline) 1 tR 

mH^SH8mn3yjin9jt\Sn]tjitRH3mjHmtun (Occupation) tuM[Ristiurmh[tngi 

JUW3S {Rfsatsm m wfuj StimnmiWSS (Interest, Telents and Values) 1 US1U
V* u

HRHnsiatm st^G t^wtijninytiitdfugsm futjify (Promising Field) uStfjgscutnssf 

wHRfnntfiniG (Capabilities) wnuGnwm HitGtjiss^m wwm sncu (Potential 

Opportunities) gim sis i tcmGnitjqtfiHmSims *i

Rstd b b - m  IfifinifijtaflicnstffimgfifilntjcifaGinSn

(A PLA N N ED  A PPR O A C H  T O  C A R E E R  PR EPA R A TIO N )

9 ^SGmi43ltlTfiSflJtfl1tO'3 B8 ti (Making a Self-Assessment)
is

3A



fiunagHOJtaminfin^dsmjgiUHiSn ra in s  minM nHnfisim (Skills.) mtu 

(V alues) m fm r (Needs) HR{UmntiS (Interests) Shmfjntigfimsi (Expectation) 

HnmdfUHlGtjlItUjUIUUIWtalnbtnCUHmRR (Future Lifestyle) tdfUgSfntTlGfi 1 

mnGftrrnnntuigaam as (Self-Inventory) mSRtnstjifinJmwfnnimai (A Profile
u

o f  Characteristics) 8t33tUHamHtUHnHtdtUg8htjlHiaftJlJ:W813t3lnl3S?fiJUW 

ufifug-ins (Person’s Life) i  fjtfmtuutasgstitfiinsmngjtunj tLmstjiHigmnmm 

juwurw (Individual Priorities) Hismri{uiynj msrnjfimmnjfriHtnnjnnjiR 

(Periodic Assessm ent) HSCTTimKltmmf mJPatJGGRSiaHnSntnsrriStRLUtMJ 1 

HSfaimmrasmnnstjiHtijgjtiHtijGSStsmnGMtijlfTiR tslTnnjnmtdtmRSmftfrmfi 

GnSHlSfnmmnJHtU (Faltering Progress) (UtmHH3ShlumStj}R (Life Crisis) 

UdmugsStimfSsinmGfitflHmuSJUJ (Occupational Dissatisfaction) 1 Wtlilmf)
NA u  u  -VJ O  U  I N 1 '  m*

fntJinriinstdiULJHS'Sass (Subconsciously) UJSRjtSiHsffltiijlHSWjsitiQjlffitGrm
w

IfnmtfimBfisntfiHS (Consciously) H nm Sm uw ss tSHjtcutihtirimttfimsstsItfi
1 1 w  W

t^Rtwi-fncuiJJ1?j3cu38{pigiGtims x

gntiniflym ssitfJgiSi: t[yLtjifiBGfiji[wLmfr^ ttSHjtfwHR

ttoHnmSriJuwgs *i yiHuism§mjfiti5mnjyRCGnBtji9tgi u3im i§ijnm ugnjm m :
u

tgtfiM HnwHnmnmriSfcnjwss (Aptitude Test) iISftniM tuutB : mBtitnBtfignj
w

glStsyRtGRtuntUi: (Basic for Personality) gftnftn§gftH[gJ (Psychological 

Profile) utrimtHitGt\Snisfn58i'tsfriJtnuHiJH[ui mro atifirtm nuN firiSsa *1 wifm 

turns? HiGusjmthymHSiuj shm wiamBntSujytGdniSymsHnmjtriJ u ro w m ss

tgltgjfi lG^gggititB8tps(Rft^atmi5[pM RbmTM Rjirijmffjtinut3 (Patterns o f 

Behaviour) JUMtURtiS MnUWtIGf1t3migtUH3mJ um tutiifis: *1

tnnRHRmGtGmifimmrouJimsaati tticunGmnss&swifrntflmmng i tgi?
a  ^  u  »  V

Stjf?5fin[Mt8S atiHSgtUGttUUItUulglSf: (Professional Answers) tfiymstiwnCU 

mn (Statistical Validation) wBrj nfimGtiminnnHRtmmnnnRHRMcmnnucTn



tticu tnfnmj[untBitcicui5miwtit5GR8ii3m2n *t amraxan ua&ygirisHiaGfirrm
»•

mmnntunjHi3stsiiGtiti»icj8simminjGtOT (Stand Out) nlitHgGfnttfjmmsMRH-
u

fnnsiagpmtdnjttG^HSGWGR *1 mnwnrittmssHRHSfRGtmsmmm tuitin2fnn& 

(UGisus tdfutnnnHnGtuGR s^ hsgcugr *1 tmnnnHRGCUGR y§SGtuGRRnjiR?gji 

SttmiRfmamtatUttiRtWmjlfTimgRtnHian (Quantitative Modelling) tdrotg? 

tmnnfiHfinfmfitisnsuSJUtg? iRtihaniTittiiGtmsRiTgiRs^^utiJHRdts? tRuhttwri
* »  U  e» "»» u  c*

tdGtmsmfmunsw? way:? t§mnhymt[R}b)G{R? rwrh yfinnfujRH? 

unjiftfituys[ywu? t[5[GiwRnjgj?

GJUtSRRintifJRUfnn^fUSSmWtnnRHR tufUmGtGfHlWWUJltlj Pleasurable 

S ttH S W U JIW G R  (U n p le a s u ra b le ) 1 X R tn riR H R G fljS m G S ta rin a im S  U H tm n riR H R  

RRthmnfStfffin§tmti]tciJiRHRGn][gis? tmnrmHmnsRRtjistinfinagfinj tuitu 

HisnstGitdjyts UHmtnnRHRRRirnQbtss^msfnnHswJMgistsiRbB^Rtg? ir 

tflTlRHRHlSnujUJUUJWtSitj1HR[Ri3 ytjiHRdsug? TSlHmRRtmCUlRHRHlSRRtilSti 

tcutingji ut{2MmnfnTRRTisn/TiHm?£3mtg? tmraRHRHismffru^icussMnuiH
u

IfnfiSisigiiH'UBMgH RiHJw:mnygisiti«cuG§ ysibitiRfinfasi (Ethical or 

Religious Commitments) tuiytg?

GJwisstibtmtiJtnstjGSRiHldfUHnGtGtgitTis tLRinfanjjndnjRistjjunu nji 

any dinwnpjgititsistmtGtgltfiLRH tgijjbiutngfmHmHnfutfigttJcutnnnHRGCiJGn 

sbusGOJGRi tjimjnRtunw GttGtwtswciRjgimmsRJHisfnnGjiwnriM^GtimRtutiw 

HSWjHtiJGSSOTRGfutgiRt3^nRWRtsiGtm§Rfminj ynhttiRtcumfurtgfa: i 

tRnRHRHiGGfUGRGbmsjRfim mgRtsItLfnmtnfuidcuicinRHRHiSHiBnjGtt/itiJ *i 

RbfiifnnthuRnj’fuCUHnsimtRb iRnnHRHiGtSmtji tg  " Gtcnswamtss uisusissri
i 1 n  cm a t  u  | n  | v 4  c»

ty n tu u n  GWiGtmstfiGmmtglthmgfnnsw tuiRdGtsstGtHitGHisRgnnjtihtisimcu 

mjwnGGRmSniuwtcinnHR *t HtGjitjituhmmnjtdfumsfunmi^giBf: tyuyrifaui[R



tfis (Scales) stfJScJinns (Scoring Methods)- t3^tmmiijunumalritnsLRH[R^sJ

njgtjfutsmriimmtu u!am«2txiattMiinjtiJitDtRn.iTnfl smjffitnnRHRnfcRijRnjiRHR
^  l o w  XI ^  u  u  < *  «

wnrifuiHn miwnji Riitni mjwnnnfins GnnbtsrinnjGRtiBnujumuJMTsiJUMtnriR 

HR RtfU Sv3Rinnt39RJUfjtClTlRHR 1«=* I «

friywnRH'istss tnriRHRHiGtriut2HtijUGtRicutdiJtij:tnnjifi3 *1 apiwfa/i 

xtiDRHRHiGTRtiBmtii injiRHRinniGRSttmjt5Stcim sUGnjGRfnfinungwHisGtuiti
« *  m  «  m  n  ^  v  o

GtUinJGRSlttRtlRIJMRnttiRfUjGH SmuffifiTIfW TUllHGfUGmGRIIChHtBHRtiiguJra 

H1SRSfitG[u!jR *1 fmftnnUUtBSHlGU^JJHnJftitlJmSnttJWtnSWmsnfllSM (High- 

Potential Career Fields) dGthRIJtGRinsiRtittiRtSfitn/ij (Travel) atitgwtsHUi 

(Tourism) H18HlSntftHffltMflRH81fcungM (Foreign Service) ymtmgltflWG'lBR 

HIRJUWHgfnntdCGtGRlJtjlHtGWtUJRJ 1 §RnwgititS§H1GR1St9 *1 mSHlGtflStjffW

nuiti5Gtmsm2ntuCU[RfmtjiHmfiriffnjufijiniiRHR *i m[wtintnmss tslystncutticu

ranntffltftSJ:$ftnauiS fi yHStnfi5tdtuHisRiniBw{jMH8muunHtu[RftnswuGt3is

CjIRIIGIRIG tR[RftRtf RiJ[fmflp1ftWbJR^mM *1

sfrnffrnfiSflJO'fftRB (Conducting an Environmental Analysis) 

RGflinjiiRiflmmtutfiftristjtigmRgatitfiHrastiRin^MffMjnBnninHUJ Stfi 

Stn/tomnaRU IfnmdtyTi (External Scanning) " HR§R1 W (Opportunities) R1J 

RflHmuUl (Threats) gUfJR (Constraints) StiRITSStgatgRHSimtercmSWmsnCU 

(Potential Occupational Endeavours) 1 GtmsSfiyRfinRnf?9jlrijtlJ utn/UR'inss 

mGGimBHtdiujRij^uthymgLURjisibmBnLUGitalHtjnlgjinjm ytittiRnfriRjitjiym 

uRtGRHunlgjifum i HislGHtutumgjRwnmwaiR Rtfi HiaujHujatjniSatnattns 

tijimaftMjftfTftwfc twjfrfiltiR SfctWjftfilflUiai (Brochures, Pamphlets and 

Employment Manuals) Hn§R1MRimindn5H1GIRtnangLURJI8U3HlBn UORflUJl-



njtUHSiui (Placement Offices) *i ffiRHitsStitnaftto nmjtijitiimnJigRHmuawjtg 

m j (Job Ads) mJGCUJHnnJCl/isitiHgfni (Job Fairs) mJGSfg1dti[f1Hljis miGfUm 

nawmfincui8ibm2n m jfanw nsifnsH bfnnsi^g igJ: tBujtHiaimgcunBHiSHnHS 

mi sbmJStiiimt^HtGURcSnfjnfulgjicutii Hngcumi[pRji sbwtnBRgfim i 

tjirmnnfunw HRtnSUgmfiTIGSrnifrU UlSnfiH1StftHCUfrlS(Baseline of Information)

w nuiitum njSm fa ms[ywstunntRGiummniitffi§friMJfignSd1nitm2 ujm  jjS tdtu 

tnsltu  mo u do s i  nmGfrinuRnnmstjiHmHntimSusiSHnHsmj tdmfinHSSTfif
•VA «*  U  U  «  O  V  | IC O  U u

u

ut5[pnt5TimHmsi§ muntsistfjiGtgnntGtwtijnfriHgninvrij fnum jm jtfjimm ang 

rh munnituiHsm j umHHtifnn1tji2L i
<-% I  m  n  w

m m sswjm dm ystnsGm tgiR^ggjijrnjiJii (Job Market) tgtsis m jcrn tf mi 

^swHfifann ym ngm ifciiHatnnnnnj (Part-Time Jobs) HiGgniugmwiGStjimwta 

tsinbtgnm Bntdm m sw nisncufnn *i agitnuifl [yw atu inBnHmjjstrmtfsimRan- 

tstiy  tfuinHnmGGmtfmjtjSMHRwnmsiR^LRHuisRnjitstijj HynstfiGtitnailrnw
i

ts1tfmns1frutinnjtsj?gi2f: tuimmGw^nHnmdmGMtsQ5jnnG[utfi'tg ilm thm s 

nnnfundi (World o f Retrailing) 1m tgi.su^mJiytwjfimwnamjtnsGmtgitSnH 

WRJI (Intern Position) ttfimHIS^mMntimjggmugntfiJlGSt^mwb (Hands-On 

Experience) tgi§Ut^tGRGmJttlHR^StGmtmwmit3njngsm (Shop Assistant)?! 

HiGtGtmtinnjiRHritjisGCutginbHbfnmms tuitiitsitnfutdtutnsGmttjiti5tms tsi§—  c* V  c*  O  '  XI

tmtGRthHigfnngHm i fantgtssHSWj5t3tR{RUju«iGHismgmm[5[tnfaHCUgis 

gssrn (Data Base) HntrmtiHSJtn (Occupational Listings) 1 GtmsHfUum

tnam tam atm ipa  (More M atured-Aged Person) ttjnJH18H3fUnGttJitIH81s urnn 

RtjucinnHRrrifHtttHtjiHtsjHfiSRaiiuMtanRjjn GthutGnmtfmunnsimntfiSGBtrtsa  ^  n  \J •=* <=* *VA U  C* n

hsw] tSujnmnjiHn^mwmnuuimHiSnigjti^ HmtiammScuysrm (Job Rotates) 

Hnmiunjjsucuncu atiitiamiHn^Btalntiwiua i miGmtHmcmnwnmsIfitimnwti
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ffi§m w em m §ci u^tst§Hratjn9pajs3wtugicujuwtciriRHn m sfinrw siatunw w nu

fiwrmmnnas i

mj?friRHnujfirisuisStnjiifnjfu tsitrinjttJnjtR^tjiHajrnifitiJRtfuitJiajsai]^ i
^  H  O  U  CU

» W

ngR iisH m 9dnisfm jm fu2utt3cuHiBfmj:tyttiJitisutntjtjfitiJgitgf}nitsiHfi attttfitu

t5 nGrmmtinns§LnumtRHi3 uRni^rmHgamGwiuwjnjmJifmfitjifmwgs xsitntu
u  u

ititutw aim iSnisfHRLm tiriijsnR i  Stcuijlnjtgftfuunjfttimjftwmcu sU[finf{tjifiR 

§mwcy (The Cycling Process) R1HriRtfllH-|[RRSs (A Key Dimension) HtUtS 

Stcuijm jrifin^tism j i  amtmo/i mJGiuHiJuniinSuftHnnifmungwmGmtririRHR
V  C*

THnm(fmf{pi^fajiuiRHt§Stn7ii(Travel Industry) m stsinaStnjijm nsstnnnH nm G  

jnttSnitjiGmmjriRntfinRHiSGmTiuHiJHtuiGtmsHnnjsGmgfifism tSujtfujci{SR 

fismsiRRGisimwmRm stitslHiu8ititRR§URGfjsti mmsuRtuss rrmnnSrmssHiG
u  - o  c »  V  I c* I J j  t  a  cu  -o

tG tm ojsstnsm jfnn tS tu tn iag ia  nJitijRRtft tRTRJtGuGtHG tSH ltm ajssm tiitsid i
•T cu - o x  *u U u ^ v o  t J  *u cu •

V  u

HRtdfUH1SfUR[Ui:WHjRtgtURUShRjjRinSS 1 HRTI^SlsmGW Jtjl tRmRlHm[RfmJ 

mfiTiH? tR tsifjR fulg jin jm m w 8somGt?jsfnfirm:imm§tdmt9 ? tmRShggcutUR 

wrmuTRSitimniitjRHturimdim utihtitiGsuG uHtuGSiR'unjintciriRTRi’mjHRUjsGU 

tuimtnsfURfuirwHjRtjiRCinR utihtidGtyG? tRpjRrui:fayjR9itMmsuiSHgs? guuis 

S t3Hnm nR9t4ju y ?  mmnJ^jstSsniRGRiGy? mnSgRHHSjtjiRy? tmGtiGtyQuJyj 

tHimmmHniyiscunaii:wujR[RU[Rist9 lRiHfUR8 naiuwtR tuimnigsyisoiurm 

miHfuinRLniRdGtmstgRtsstdmtg? tSujRMRijitRRiJiriiHmtsiGmtriJnfintnriR 

mGcunst9ijRRijggfi5t4i3Hi2n w M jgi^ssR jJtH itG uism i^m m w fm ngt3?m H n 

HR{utantjsyRnj ^tuGiRiG[RfgniGtt5ti5 i

tsin^Stnjiirnnsm jnsR jtH njG uaaj Gtmswnmftwmnjtfinjgs sm ^ m n w in  

§mwtG TRSm\5n]RRnRfURM:fiJHjR ufimniJUMgS (Gaps in Qualifications or
u

Skills) nntRmGt&tji g s^ ssan n m ijs ts iR ^n td R jd n jw m iu L R  ysfR istirndtu

£9



ttig jfm i (Wrong Degree Fields) yHa^S99CUU9mfiTlGaiRU[fngt9int3tgnum 

o ss  *1 rm Stiujutas mGiGtHimnmRGimSHWJHmfncutJJl^ifuiUMsa i  y jw stu
u  u

nntHjua!iua5aQ8ftngtm8 mnmtStjt^ytgstStm tijnmfiihaHiiHn/ifnaRa *i m s  

RCTJHtumasHiGt^mjmtTiGtSujfijniMRHfnn *1 tsltnwfanjtmgiitnftjgastijfifnj 

fimmcuuRfu aa  fiw m nju jfjis  nasmwiumnjgdcuRtjitfrifut^tjinnjiR aatfigwibl, O ^ ^ <•
lgHi3Gtm8nG{pat[uamw38 *1

(Setting Objectives)

mnijUCtfnfUUJljn2nmi:inw!Ja (Long-Term Career Objectives) JHUia 

rriJfdtJGGRHntmnJt^WUStifUtim (Achievement Objectives) tenj(fifnjW iy«UG 

RafnnTSMnMtDRafynSntjinnTincunHm *1 TUtnsugymnnroncmsInamiTfiUTfia
o* U  v  u  .  u  u  U  u  m  a  U  u

fi tmnJttJinapnnjjUGffytlTlug (Goal-Setting Behaviour) tGtHltumafrmyglHRHi 

(Strong Commitments) sasitHifflyisNH§tinjtfiflRjiB i miutSm?nnntf1yriBn 

tfifiyiatsim m fifi mRqgftniM (Stratesgic Level) ttiromnanamnM ts1(Life- 

Long Expectations) ynftjlSUtSmgjb sam fituBujjrm  (Operational Level) 

tticufRJntuiRHrifanHmnGtmsHS (Immidiate Activities) jyyns§fnwmmmt3njB?i 

HRuCU (Near-Term Employment Opportunities) mGniSatnssJttiamiJUJ: 

tncutfa i

USWjyiR^aayianmutmnJtdltfiymfiR (A Unique Set o f Objectives) u is

m ifim m njygtu ah u iw is RUjubimtHimtmnpwmsibyiSnwmsncu ttinnfntmtfi 

tfiqgfin[M[RttftiiHnjgis *i yathmTGitjiGts namjnnamyntiJtnstRyigfHnHiBn 

ymt^cutttnnHRyistjtuibGbGnumntsinbSniririrrinjtas yta{ywstutnnriHRHismn 

GjiMnjiMHmgRHSiuyHsifiR tS8frmmimyyroRhmn§tHTmmfmtilJty:tnnjs 

(Short-Term Objectives) yjpmglxanjtntnciStfjnjuGjnBnwnHtii *i talnb
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ggimin/imwitStiHstBs Hnu?icusi3GnniUHiiHnjiGtmsfnwiuHgw-fnJ9ajHGtuGmGi  i  n  ” *  v  n  «

Situii sb  GCUGntGfnjtjiumtRtiti ttSatj]su^ijsf?gngtgiutSHR[uttiritjB8it3HiSn 

(C areer Interests) 1 ttSbntnsm im gjbtft tSlnl38CUi:[Wlf{JjlfH8JUI tfinnHRJfiGm 

ramtmtitrimsrtgmtlfUGiSjGiuHiiHCintltgtgjfi (Profile)

jUMinjingn *i [uwstufinwwfrisnnjgimssHiGStnjijmjtns (Viable) n/itm ns 

tGntliltWUjRuGm (Sim ilar Qualifications) tmnfmflHnmGUtSmtnfiniSiffigftrilW 

fenjtft 9mM}gi8f:funmtJitiiR}nGHBfRtns (Capable o f  Fulfilling) *i tmtmtflgib 

tssHiGiHHis m n§utm insiM nnntnnn (Global Travel) ustnumiHnmrotgfifuj 

gh ttfiwtfinmbmSnumtsInbitfmGiw (m u n tta n s ts  mtusstgitjifiJuiTRs nJimiS
U  C * C 9 v »  I  v  c *  0J  m j Li

I m

t^HiralsggintJingwGjn/i y[m i(fibgm nbii3ibw njj: (A Travel or Arts 

Management Agency ) *1

thmiGitnc tsitnfutun^cutciPRHnGiSuJintHiujStnjijfnjsItPricuttliiajitnnj^b 

tfiiLGStms [nfju tanjjm Snigf (To Envision a Path) wnuMnGtfntmtflgibtsis *i 

agiratun HsmGtglretg * ttifutfiGisggfu^gmcuibtsiGSiPnTnnntnnmthmfnsug
U  U  I *•

ntfiPGSt[GSGi sb fnstfrnnstgnmfmtftfinnmgtm: *1 m{wtmuimss tnnfiHRmG

ntUlGtfncut^iafHSJUnURgf (Entry-Level . Occupations) SbfTIJWnjimu 

(Im m idiate Studies) tS^MtJGtHimtTlSSfynClJRSCUl (Prerequisites) gibtSs *1 tfl 

ntMMHSmiUUJtSimmURgf (Entry-Level Position) nbitlSMjlHTiUmLUtGRy 

WRJ1 (Apprentice Interpreter) tilHfflHgmiMtnfUtfltfffi mGtftUSmrmGSnjfrww 

umGmnHSmtinbLfiTlflJjlftMgnG (An Econom ic Research Position) tilHUIttflUS 

jthntncu GtjifiuwtyHtDtumgjG i pM stutnnnH m m tSnitji tnsRnnfiSMjnHn 

njnnJV.tSmJWnjlJUWJtlPfiHn tmstfncmtilGtmsHS (Im midiate Objective) HtMR 

tJtnniRnnGtSlsmyitI3:rnni2wnWH8lgl (Course Selection) ( UH1GUJRH?GWRJ1 

H8l5gim(A Major Curriculum Change) ) 1 mCTUSgfnntB* JnGtflBWgfnmjpB



[1/nW (M any Perm utations to this-S<^nar4o)-UtgtOTStjlt£lt3fUnn jyW3tUg13friJ 

LUatfUlantimJnMntmnJt^LtJinuSUJH (Realistic Objectives) tstms thmicuGmnh 

miwnGGmmwrnsLUwgmnnmthss tdcushtitutinnsl (Dividents) ttitwn i

^  rfUfn£gitiysiPp3?6nflJfiiRtggfn6y

(Discovering a Range of Oportunities)
gjwstumjtnmfiJibttjsmmiiHtftHimtnniGR tgnusmndcutStmtiJGiu 

m iyanudfiSbtnjGtgjb tuimdGtdnj^sufTnfifncunHSdtOTstdj jfiGt^mjtntnGnbfru 

i(2wuwmnH8JUjamHmtihbtJinGjiw i [UwstucuntUKWHjB utifH iSntsinbttin 

snms§tnsfurinii:dGfn pruusnSfamnfiufautiJ mGtun^mfinsinbtijGd'tstsfG *1
e v e *  O  L i  xj cm c *  O

mstgisthtmhcurimtfim tssfitfiGWiG tdcuuswjmGtLGSdu{ygsnb^n?ijfninfiribtds

m i i  m m G um um ihtum njt^ im ssab  st3umumjlmGnjHGHnmfiris ttnajmcciim
l*. w  »  ^  I NJ

tmajmstmnjtiJiGjiwftnfij tnsm G m snB m s yugntfinGSpuytns tSyjH'ismjyci/i 

nm friHnmnutfiGmthtijssftb GtmsHSJUitjirmnncunHtG lamwfflndGthswifiyun
o  o  N J  O  OJ  I  U  V  v J

Igjicum ujstijnijm nisibgtijiJt^tSu mGm sm ntQt^ntjissGbtfrnitsinbtdfiJRgtijii
V  I

msmGmsgsnGGHnmnGmJtljn^jim (Advertising) (Market

Research) ymicufidnsintitgnHaj'ismJCundnsinhtgmjitLGs (One o f the M any
- ^ U < = * c * U .  u c « c »

Sales Fields) i  ^uwysm jym m GStiritiJujihtgjG tjistji HiGmsmnygiGG§gnntG

(Broad Com mitment) tuHjnjUG?finnjmntS§mfiJ (To Prepare for a Range o f

Opportunities) 1

wunfiwmfutji tslTm gwnnhHRfm sm m [Gsm s£uwtg i uG fum n^nfucss
V  U  I  n J  U  *-♦ i  n  «  v J  OJ

w

tSy jm nniysrm  taB hm ym frm m w w gy m g1myfm sm n[Rfinnuwss (To the 

Dictates o f  Society or Their Family Status) 1



o

(ImpIementing-an^Action Plan)

rruHsfnsRjftmtuuisftjsmifanHfnn [RfnistjjuGwnmgRi3nMtsu8mj *1 

fnstRGjiwtgjmmsR HSwj^st3gnmri9rnwiJinmci/iti8sai3ginitslRl3jaSitgRm2n
w  •

juwss 1 wnuswjfi (um«a:HisBtDtjifnmjucyflfiH?5tsmiMrjp stifdrmmn

(M apping Out a Program o f  Studies and Activities) XutyiRJtlhtitlflltxntlJutU

tncmdcugsujuumu ssmGHiscugmnusmJlriJQfUGniitjtnutSutsHsrnj (Entry-
\J w  —

Level Jobs) xgnjntSatmnjtfriHiBnrowss ,1
w

amraffl/i swlRt/ijmfmtJcutjiSMtJtjGfimfufiSumsitittrnwRnmwss nhmi
O  r r *  r\  v  « *  v J  o j  c*

USm2msiRi3mJiTindR§m9n]-njfiHCUUIp (A Career in Securities Brokerage)
1

tjiSHSffffnHmnbttinjtijUGtnscy tuitmsitnfuumumjwfiji sstristnumBnysmi| o H  ̂ *ti *
Sub (First Job) JUWSSnbiilSitflHnlfnRUis (Stock Analyst) tsl9(ntiw tis 1 Jtu: 

tnronigiiLmfflHfi yjwtmst§rnjnbRtui:LRU[R^sunjsGwgHutij (A Mutual Fund 

M anagem ent Team) trSfUtjlttimSHSJUJtdtuyJMtmsGCUGR ttJ)WtnSfiMmslH8 

inwiawmRGtutijsM nwlgjiwtii 1 tRyjwtmitGRGfhJTSstuticwf usionntuim gfi 

tufU8suisGtirnujfUHit/itt/iti5 yiMtm:t3isujUG8BB5ntj}gi2f:ims uJirat^rantarnn
* W w

t?ijm fm 5^gR W 8iai8m j5njiJuw 8s iGttximnjuGRHl5mM8SRt3miwgRGatw 

mitLSwtGflHslgflattinR (Investment Course Electives) XfrtGHSXL2«U5riy3ltfl 

GSlfnJ UH8ltilut9t9 (Breaking Courses or Others Electives) *1 XSlnbintulwjB 

mnj yjpatm«GmnHimyiHG18titIJ9ni-njnManui88iai (Brokerage Firms) Rbim: 

xnnjHmgitsinbusuggfuwyLR (A Mail Room) tuim H ajgitgjm ftjiH nfisujrru 

(A Research Assistant) *1 nbitl8:thygt5msUSU99nJMtIIR SMjRHS[?fl8 

xRHiswgmnGisyut^HmHnmwgrttfa^nidiM SRuistRmarnstg m stnaw npdtitB j 

HnnujmBwuiHinaimsStnjijrni *i uiw taisniaggfuugn-

XfiIlGSnv3mJWRJlLfiTlJL^^y)U^^ULR^ s (Researching Stock Portfolios) *1 fflXU
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fitnm siljiaM jntSitgm  mnt4lBmS«2uls?OTK5t5-{A-- Sm alM nvestinent- Club) 

HWtjiHtuswjfititgtgj?i fnRtjistunRtuis^sitiriR tuimmSriRmutjiSMUJHjHtiJ (A 

Modest Stock Portfolio) *i tuitiJtsiRbftiJrtnfunigitsrnnfm iSubm wfnRtjiutu 

stiusm gtjm nlfnfi mR8R8Mn?uutshbt3Hjt|mns1[RHtnsHCU3GwgH ttinnStm uj 

n tim s3m fJjnG ns tns™tgirnsm[uibnb[nHHfiJSGfabH (A Mutual Fund 

Team) *1

GtmsuRQJtdcuHisrnjbinGiGttjim tnuHSfm tfsm iw num nm Gnurafjuam ni
i n  u  w  i n  u  U  n  *sj

Network t2ujjn§m fagib8ibnb sbsim{niHbfnnuGUja GWjmslRttrruuajis 

UfUTlOJ URHlGHRf^aiimHtlJGStClinsGnJtljataintinHlSMnpfiGtJim (Distance- 

Education Program) talwnnftgj'icumamHtiJ m u m am w im s tslfibrnariss 

n^uriafiutttnmSHtjanisififiGdicujufijss i
«=* v  O  \J *sj a  V  <• • CU

I v

mffltffCfWgfgxngrfUjm (E valuating  P rogress)

fiupaGtitLPntiitalntiStnjiifrijnfiribttiafnfmSn 

tntutJnjinnnR H nm gtiansm m sfR sttjsrnj tfttfif§jsmntmsmjists1fihjGtrncmtfl 

juwtcuiRHntdJutg i  uRfumn9UtS?ifnni3tnu^8nul5wnnjufa8S (Degree
«*  m  i n  «  n  U  w  '  o

w

P rogram  and C o u rs e -W o rk ) tSHjRQRGtjltRmnnasniUWgSIGftJlSUtnnito Utihb

am  *1 n m R  n G s tG s n G G G tm s u s It jiJ u w s s  t u it m R m f n ia f m t f t w u jH s S m n i
u  l_» o  | t->  u  v  a j  n  i  n »

(C h a n g in g  M a jo rs ) m n m f g w it t f t s m J L U b t L u b J u w s s  ^ H jw n G t s ia s f f n n w jn if U i
u

usltfiw njl (Course Work) frlHLUSbtjOipmtimjS (Interest) JUW8S *1 

ysltftfisininsnuiim ffi tenjsisnfunuH Stss HnGTfiJtasujwtmsjnn2nus1fncm5
I t >  N i  «  r n  * N. i J  |  L a i  I  -VJ ^

m in t ilf i j iH f n n jiu M f n R t ji  It^ S f r is lR b y n H tn s g r n -fu n f i is n u is H S M ftG tH im t jR G r i
^ V J  U> C» u  |  |  -VJ M |  V  O

uGmnjntncufnfiGGn^ubtmstg ufnHitu:nGmjMRnuiMtai8jnGim\5mtituTmtint4S
u  v  ^  »  U  i  - o  U

w8istsiRt3ttint?iimfGiuajTnuijisfiii2fnu1ni umcunHfubuamjri^ub^ tsiG igutu
CT CT m  ^  L i i i  -v» n »  |  o  *=* v  c * v i
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tBmttgmrHftStiB-tpri HiQgmmcin^mmmRslusmfintaum tdromGtungmwStal 

ntinGmJGmmndriyJLTTin (Foreign Exchange Banking) umiRfinhldsmT
I  V

HGCUS[Snj (Estate Planning) *1

tsItntutSnjtRssnjtnssfGtcuisBhnnGfnjMRji msItnfmtffuuisfSuwmaint) 

tncuHisusntfinGsmjtnT m ihm m tuH nfg jsfnm gtflm  MfctmRmojtHtfitiJimUfc *1 

HfUftmtgffi ruwstumnt3ttismjmTnRtgitiGtnstnl3SR uruwstumstt/ifimjtintun
U  * s >  U  u  u  U  o  v  I  v i  u  *"♦  |

GfuiGwsisRtji t^mjGitncffifijjnitKitijfiriHsatGmjfitijmcuHiSnssdh i mwstu
|  U u  I  M  I  W  • •  w  U

u  w

msSt^nmnnnarnjthwfiriiRtgtsis t^miGiwG^fuaiistKitiJHisStnjijrnnsstgti *i

rnnnTmnrnw fimffitftluRGtGRfcmnGtmmHRtfogitintimrifmjfimiHiSnSs
N »  M  a i  n  U  t *  c *  U  v

InonSISlH S (A Plateaued Career) UtftH1tGtR3 t3tjl3StRtnSI{2MnfaH3JUJ8M *1 

RlSmumgGtmsSWJfi n^mnmiSnitsISStnSUjSHSfimtJgW (The Wrong Degree) 

utst^thtttMtijmdriutiJtdcufiJHLWtJ sw jnsim m suh 3stmmmumuRH?Gwnji ttStu 

um uniJM fijisistnwrtroi *i whm tintnrin'fa tM’GRMnGBgrat'HiGsamSRTKiaj’ma 

rm cni^u  tStyRtuiRgwHiSnjuwgSfirutjiS i

IV- (Managing a Career)

IpULRtiHlSntnaatlJtjltGmJMnGGRttitUtnsBtitjlHa (M aking Informed 

Decisions) HnWRHfnmSHSJUI (Occupational Activities) tuHjn[Sft§rriWfy 

(Future Opportunities) mintUHSmt? 1 tBtytGmiMtlGGm^fUtnsBatjlHStSiga 

^amhmcuuUhtsH'iSn tfiGitnGgritHriHnmRnmsHSJUJ (The Nature o f  

Occupations) i  witHntftmiGitiiGttij ^ fH is u 9nxftnG§ipui{ns^HtHMiusHmt3 iy  

HiGtHimtHronBnjtft (To Visualise) tm G gG tH G tSH jw nG tjissf^sm nn^ntu 

hsirr  *i mJLRuyRhjfiSnwnytriutSHnmututtiStitnsggcu (In Earnest) ttnm sh



■tnnJttJRJtiSG{innjS(Newcomers) (Reasonably

Well Established) t tsltncwsis nm fimGwiGmn^GW fiymnrowss ttBfanyfnn 

luCURibtglstsijnmSn (Focus on Career Directed Activities) tiritynwihwyg 

titutflwrins (A Record o f Achievement) 1

9 ^ fnfffS§fifflffisSfctj1fi5tg (C reating  a Success P a tte rn ) 

ffrmStUISHlSn fnyGymyiSSSinSShthymGrijRfnn (Upward Mobility) funs 

tg lb is in b id n y m  um ngltitfia: (Advancement) tsIntifinusHW i muyfiGfign 

tJlRHrifnngimSS HlStunanrtjltSjUmR (This Occupation With a Linear Focus) 

tfiytumjmtutifiS'ig (Promotion) tdfuuistjigtgifsinbfabuffuinsibtSG i wfnn 

gsingsbus§Bth8ifihfdwb(The Gauge) tthfiSm iuwttyb ttfimfunufifUfamthfiBaj 

lUWHnd'tg l gfUjS:HntthfiSmtdfUyiSfURtUi:thfSjU^fi (The Linear Concept o f 

Success) HSfRftnstm ufUfiSfjtsinblujGHtjtgtsjm gi affujuan tsInhwhyrriR 

nSstSTnsngfinwsi tnan shHfuiu njifiStutTGSiRHisgmngsiatJiHUJRtnjsisi dctfi
U  U  |  c»  B  •  1 o j  U  u  V

R R fn n (L o y a lty ) S h fn n W 8 u H JH JS lJU W F n u (G ro u p  H a rm o n y ) 1 H l[H tD W ffiiS8 ts in h  

fujGygititss tthG2mjuwsttinBn[RjGis?SGti3tJ3iti59sinssbtdcufin§8stjisutSRtsi
V

fitianus *1 m jm w aiiisrnfitiitrm tns nlitum m dim m ncynwnwj(Esteem ) tinhgib 

msTGHis^mfafyrnsiGRGfunufiinstgb tu ity y in s y s ^ to s jn b tji  njitinyfGtihb 

tunnnmggtUGiSHsmfuittnbfinusmsiGSfijisisfg *i ttStttsiaumrmHnmnswima
u  » «  ^  cn o  i  «

mnbwtujbmts§(Similar Differences) tsIntifujG y shm nhgnm m tsInhH Guggib 

yfutss ttximftmBtRHiSRrir.MsrisftsGtgjR t[m 2S n L^L ^^m tR bfnstG yisG sstips 

tSji^sinbm fijis^sninnm fUin(G lobal Business Environment) 1 um utnnsfiium  

9fauJlHl2mUM3StgiimWGnnjltinytjlHSItjlR (International Endeavour) HIGtfU 

mmsg§GsbGtjfTinGSGnsifnfutdfunGtGiGt\5nith nmti{Rftnau§tfnmgm4fu
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LUtunijSiUM8SHffim§& fnuui?fiHiSmc3fUHistiJRtui:tji?8]umR (In a Linear 

Career Path)tt?imfiSMflttIimRnfnnGtmsfJlUS ymJUtSmmtIJG1S9Sin9Sl3WRJHR 

Sv3GSWJv3 (The Development of Cohesive and Harmonious Relationship) 1 

smustylstthRSmHiscunnjirsMmmiagimsinttfujGHttijhtJm mssmustu 

tSttjlR8mnl3W1USnbLWn(A Domestic Organization) tTISHCUlRStUtIpstutl 

tjpstihtttan t912U îmtCUnstgjt3tdnJHlSfUnfm:tj1t8jUS1R(Linear Advancement)

Hisfinnwsisn fnimwaiiia:Satfim^[tiniiw tBHjtft^tuLRwnufiwttjiRStiJtns

[puifnatm sts *i miusgStjtJiHtijRtjmniUMtiaGCUinjS HiGumpni HRnmimnjtji 

tainaHfutiSjRiMtaiiUMsa HiGHisgmMtURGRcmtiniswnurnjmm^itis: tfintww
«  i  cxj H  U  i  r v n

malntiiGmMHBfmua "m aimfifc (F la tte r) m uom sm cw ss i tslRbStunrimnj 

HlSnSuti HRGMroSmGTfnStfitiUTUgsHSJmCUfiGfflG (A Few Mild Transitions) 

taintiim figH sm nm nnm s i  HSWtt^nGsisitRwmaiRtiHsmtuitidtdfuusiuriTfif
c »  L )  i  i  ru n  I » J  L »  • ' • « = » !  « .  U u

tjistfititmHimxGfTimfthmrtnfunum *1 dGtss tt^RSmjRftnmHnsffusiHifhls

WH|t4fUtdtUCl{St3ftBfEnmSo -1 HeW1M&8imfjTlHtSSHlGtotCUnRHRtmtI5fiJtJGtilS

ttftfifitmalntiHnjtttnnjHiSnrofiHnnfiHfi *1 « 1 rt 
I

• U & m tm m w n i fJ H jr j fn n  ( D e m o n s tr a te  C o m p e te n c e )  1 tSfmtJinmmtjlS 

pultMw(Do Excellent) nt9aifnatm§ifntiiHit590wtDtitnaiaist9 *1 w ius 

sisiJnbtfiyiR^HiGtGmjtns tS ty tm m ^ustm stsItR gnjrn jainfn tiJtG  m s  

fTlJmnJtiitlS: (Advancement) StimjggtUfincu (Recognition) jjnit518Xf1Jl 

MnmtiURnnnjmtnXRUmfns (For Those W ho Excel) *1
1 0  oj  1  r v n  x  '

• im u t t fn m tS S n J S fJ jJ n f  ( E m b r a s e  R e s p o n s ib i l i t i e s )  7 tWbtihtiwnysfmT 

ggfusw{?ri tttonfSfiwHgfnn (Capabilities) mwtniiRHn i uswjHinmHS

"tsInttSStlti (W ith in  Oneself)" tSlStS UXBRfnHItlKmi
I  u

LUtityutltf minG§9 (New Tasks) atinfSntjmm!!') (New Skills) 1



• m m w w a m n vlm fiG lS itiW m sS ffi (M ake M ean ingfu l C ontribu tions) 1

tiffitiniwuimi (Co-Workers) Sh
>

titULUGlS^njmwSS (Immidiate Superior) *1 GJGlfignnmRtft frlHfiStiS 

(Customer) ttinnfinnHRyjfmnnjGR *1

• f i /s f j j j iH n ? G fij} U 3 s  (L e a rn  to  A d a p t )  1 IsiRlGmnmmHmrinftgmufd 

fjTlUS (Organizational Expectations) t^t^amjfigiWS^rnnn^SRSl^tSIs JG 

tt/itiJwmRltiJiutjmfatnjiRHmmtMmtiJtsitjiFaHiSfiJUMLnH (A Member o f 

the Team) ISIS *1 TUmnSsn?HSH1SSt3Jtfl TtUimfRfmtnsufiltGICUMfitJlIMnj 

gu (Ethical Standarts) luwmnnHmmstg i fiwtdhth tnnnHRusjfnnsfa 

ff) (Reconcile Your Differences) JUMtnnnHfitflHtDRTlua tuHjn[Sv3nG 

WSJltifGR (Psychological Contract) 1

• t u m n u t j ]  ( M a k e  a  C o m m itm e n t)  y tsitnfuniTitdtutnjinHrigsinjtijnHsmi

[urmtintntu cnGmnutjiTutinutttGRGmnmsfmtumsnjutjfi i Hsm ftgim s
u  v  U  . »  m i  O u

mn/l^ttUHnJulStSmifnJCTII (On the Defensive) yttfUSJJUfnSljUU "ibGI 

tun iw s (W ait and See)"tm«g i  fitiinuutssmGtftmmtfiiiRHRUSTgitLfii 

tfdtljS (Keep You on the Outside) nSJRWHRfnnnhrnnncyRClJlW 

(Retarding Your Ability to Grow and to Contribute) SbmnulfnfigiS

juM m nnHrf s

U S tt fS fJ t f i  (C o n t in u e  to  L e a r n )  1 tgiSUtfltWIRHnHIGtJjSUmuUUlllgjl-

tutu ttiimpnstGRmusmjwnntfitifmjn fnjHnfsTsmSnRtfiuttuijfnJHaj^fi
^  n  U  w  o  r U  t i

(Life-Long Process of Progressing Learning) tsmmjSWpniTlStgjh 1 

mrosmiMfinmsTUTnmgitfiiaffni fnuiujrMmftnnn mmm:nulGHR?gi§ 

yfRMRjitncucuiG yJgM njuyriyjnatjfm i mHim:«ffiBRmmswtfifiHjn2n 

(Professional Societies) miGnnHRfcMRHfTlClWjJH (Social Networking)
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migjnngsUfdliH •gtnwaK'mBfireM aniuatiittfgfl (Self-Development
U

Techniques) *1

• tfn iffS m nG fm sfin rnn iU fiiffW nffff (P rio ritis e  Y our L oya lties)

SttttittirmHRtjisttinBnHisnRfnn rnsntHStjitsnsRiJsiRummnjttJljmrtnfu
^  n  i  n  i  c *

(Long-Term Career Objective) JUWtfUlRHRtmstS 1 t^tutyudm sis 

m nw tijim ium  jfthrnicmtfliuwtnriRHR afctmnjtitfmw&rws stiHsnriRgj

tcuiRHRUsnnmcufuRRfnmuwtnnRHR utsfm sm nm w w tum ssutim m sm
«  u  o  c *  i  n  ^  l

tfifimsnmw i Rim^niRRfrinRtyn[StJfirifrnttjiR8m (Success Profile) 

mfihnriRHR msntHSUTiHmmnriRHRHStHitijnjitiriHfdtTGtmcuttJIfnSn 

juwtnnRHRtsists i

(Developing a C a re e r  A nchor)

tSujWnmmnjftfltjlSttflRStlj tjlM81SR[RfUlStRjtfUns(A Focal Reputation) *1 

{RHUjSSimfUtttLU^UtSR fJU fffnnnrtU fiX A  D istinct Competency) tsintjgfdptn- 

RHIUW8S tuitIJURfU^R9LUht{U^mSRSfmuCUmfaw (The Same Distinction) 

tfGRitmntij tsiRt3[RU8Mtsfirif?nmBnjuw8S. i  wSgtifutss (RltnstmtJTltjitns 

UthRHlBn (A Career Anchor) ^nJtjlGtttlHtStSmRIWtUj QRGfiBjni RtCU Stt 

WHRRin (A Cluster o f  Talents, Motives, Values and Abilities) ttinJUtSfitfl 

WCUtSfURtinrntWfaJUWHSJUJ (A Nucleus o f  Occupational Characteristics) 1 

m^RHiSnRtjiyfugi3{Rs (Foundation) taw ttStiigm itjntjSjiH cijnSn 

tuitiURftnstRwini ttfmjftnjRiijyhtLUtiRiJi^jmwttStt (W ork Efforts) i

ygnJHlR9Bi3UtSt19M]a:H8IunUM8SHtI5(An Occupational Self-Concept)
u

ntimnmHmtiRHiBnijii ttirotnsnjunmsljifcfnnfc tola-to *i mgRQitiLtmssynftns 
* •
RtUimtfltlKCiriR Edgar H. Schein RtlScTJTtl HBNjmtiQpUJgSfctfttgRgnJ
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tgitffiG t^yuti5tsG ^ufaH nfnnntM w nSui3 tsm S nm w sa i  HawjmmjpacitiHi

[f3mtcScunnn:ntMWtSU?anmSnmW39 (Anchor Characteristic) RtiRlJfjnGGfitjl 

^ftSm alR tttftR  ndGt^tR[GJtfgGtuGt2tywuGt?ricut^tjinnJin (Specific 

Objectives) 1 tJtS^tUtUlGtjlUgfU^Rt^mffi{UtRSUtIJ?UU mH8H133U5tfl38 

uBtwGLUtns?3tgt9jmaists tR im stGsniytnssnm sisSsM JwsistsitijR tjitm njwnu 

rniMtJGGR 1 SSHShtSsttJj mtiRJnSntflHCUtfia (A Focal Career Anchor) H1G 

t4iwujnistsitnnj!t3cufiriH8smstRHisugntfinGS tfiMufitfiSf: UGfutginb^turiR^R
M  n  i u  w  n  t >  m  v  c*

§ (A New Life Stage) *1 tClDfl Schein tffimtlTlUfUtjl mtiRmSmRbJf^JR'lHJtG: 

SttuijrnnsmJfatHUSSmwURCU (A Process o f Individual Adaptation) dGtS§ 

tgisutfitfijnGiouga tdjmnhHi[wmtt5wHGfnnmGntgw-u3tnj (Technical 

Function Competence) juwssnhtnfutfgh unbfnm nntf tmsLnbR Ghfnuug
u  I  I

mfinGSmJtm (W ork Experience) St3mnm\5nitaitU8SiU3(Self-Discovery) HR
w

tRHiGnTSRSSGfutgiRjSRttinbtjiHRuRsiutGH fenjtStm mtnsm iumussJfTm uHfu
U  CU V  « •  «  ^  V  V J v

.$IUM3Sf9lmSMHgmn[pU[Rti (Managerial Competence) *1

mjffmiftftftftusumuHnufaRHiBn RirgRnaRiJwmsa (A Model o f 

Adaptation) UtSRU^n]immitSnisJLmRgiJjUGmbR^t{GatgjR (More Anchoring 

Categories) t jTdn[mnggT3Ltfi fecutnsujjinutfitij Schein tmstdi *i tsItntmfinjMi

Hnurrmdtutji tRHiaRfnHtdcu2nnuRnjtnR§nGRiJwuGGRGtmsm2ntunHti5tais
i n  l  ^  l  n  «  J J  ^  n  u

JflGUlSGtCUtUtGtGtjianGSaha tunJGtWtUSHm^t^GtWtlJfaUTfau (Rationale) m s 

GmjGRistRwsistms.RttirifitiiyjautbR (Anchors Do Exist) tuiffiHRtafcgitintfffifc 

JbRgnCl5HnGtgjHt3WHRfnnntMfatdCUtIJCUtdltI538i]l3 (Influenced By Their Self 

Poroojved Cluster o f  Attributes) 1 nRTRarffg^JRGtGJltTltlltuUjmRtfljRStn iultllX  l ^ i

ttiRtthgfaja:^jfU3SHn "wHRfrintnjGtcn(Distinct Com petency)" RdGtflflfdwb 

fUgtjCUHaJRIUfijsSHnwURmnntfiJfintjjbO (In term o f  Clustered Attributes) *1
u



tnnu b b - b  (ujjfimStuuw SChein

UtttR (Anchor) 

WHRfTinUtGRl9M-U3inj
^  l *  I

Technical/Functional
Competence

fiJURfnn[RU{Rti
Managerial Competence

WSMSmiinJ Security

tURtUi:ntWM (Characteristic) 

gW JS:flfU3SJUM URfU(Individual Self-Concept) tijlJm u tjl 

UtIRjm nXSkills) WURfnntlRt9fd(Specialised Abilities) 3t3 

tjSiniUtGRt9fd(Technical Expertise) *1 URnJHlR nhm [W tU 

ItSnjgdfUttlCUmRnasRRIRtlRG (Task-Related Results) Rt3 

3aji:ttinji^RmjtiiRGR9n^RttGR(ufmns Btanimmsitn 

(O n  the Functional Requirement o f Occupations) *1 

WHjgiURCU(Individual Aptitude) GtmsfnntjlHRuRSItt^s 

[fiDtUUnjl tGR'iJfdUGGR SRH19UtUlt3tjnGRnRmiSgnJ3M[Rj 

tuUJttl/lSiyRtUtjtQ RuGtjlGStnS(To Effect Personal 

Guidance o f Other People and Resources) tSlfittftJlUS *1 

mgfnntjlfUJUfdURCUHntfiJJfnn StJWSftfSUSJUJ (Individual
i  n  *>> o i l

Priority o f  Stability and Occupational Security) 

w m a lg n iR H tu n tsti y w m s ln titt in m tjn y t ij  (Rewaining in

One.. Location or Career field) *1...HI 9 m m  SI .HlGHlSgiUtfl

R in y g lH h H IR  (Strong Com m itm ent) GtmsWlUS U m m s 

H1fhm Bn(A Career Path) tu U JR IJm n R lfU tu ln u ju m u JW  

t3itt3CUtUfUtjinj|ytWJ(To Protect Values - Lifestyle

Objectives) 'I

fnm yyjlR  Creativity 9WjS:yRmHnfi5H9tim (Individual Concept of

Achievements) UtmSTU t̂lj

tjlHtURlItyminR^ ytjlHWRSR§ 1

wmfnn Autonomy GfumJCRURfU (Individual Preference) Rhrrmfrrintfuij

anndj shmm m[RingmRgshwius tipstRtjiysmnufu 

nl3m[wtmmtwfiyRm(Personal Service) yfimtlmnngn 

tmWCUjyRnj (Individual Talents) *1



tn^BffiaflinmgfglSgfgfijtflnn Dalton 8b Thompson 

(Dalton and Thompson’s Career Stages Model) 
Rnt3cuHisfinKW8iaHmt9jRRmSnmnrrifiJHi2mtitumSmditiJ Gene Dalton

Sti Paul F. Thompson 1 flt^mtdnJH1WlJ:W81St^ntfaWRi3fnJH3fRGtmsKl2n Sti 

ysmjyiU[f1v3(Professional anc  ̂Managerial Occupations) *1 fnJMRJlIUM Dalton 

sti Thompson mswnpfwsttmSfiGsscteo t£3nj^sggnjmmM sumrin^gigf: ran 

mtfirn (Finding) UttlHltfl njgdCUHSfmtlCUinSItjlRgm (Sucessful Performance) 

tnagmngafctfiHtiJuwu tennum sw nufrinsw ^fn ucmglmsgs'mgs&swm stim s
U  I n  u  I  «=* V  I  <=»

fisi93fi3fmsifU3finusJUM8snl3itu:tnnju{ifni i
u  I  cm «=» *>• b j  cm

m iuw  Dalton Sh Thompson fitlhUHUWnriamsSnmfimnjmSnSW^mGSSv  * o  m  I c* u

us ?tirofliunfimnjSHW9HiBGMl3gifigS3tftHffiwnHmnsM9?n imwinfuisintitfifinu
x j u  x j ^  I  L /u

tfsstiH sfn Tnugii3ntiSRHnfi5tTnnjiTutfigtsgsingsi3?dnjHisfiriJ:w8is *t Sfunnmnj ■
l  o  U  o  m  U

SHtIJ9nmJtHimHlSmnRmftgngfGRHtIJGSa (Certain Psychological Adjustments)
V

tSujtimwjfUHSjmtujfibSii/nnrnfutdjti^m i ^[unnm njgutu^ftnsnonuiiitiiSam n 

mfinSniiTiR (The Apprentice Stage) xdnjMttJIsuntmgianjgmdnjigu ynftjis ' 

trSMUMIfnUJtjfUtGmjgnjUJ (New Recruits) tuitlJTRfnfafaTRHnntjmitjlHCUdlS
U  v  ^  \  y  U u  U  v  L i  u  v

(Basic Tasks) u tu u ss  i Scimrimcugru R^ifiiunnmfUHmHJfnRgiatdimiinntij 

(The -  Independent Contributor Stage) 1 (UmnS8Mtt%figgcUTil88ftjaini 

m um gw  ttStUmut§mn^tUUStflUlG[nunSfiJufidnj (Close Supervision) *1 ufunn 

m tugu UIUTieiflamnmiUttinuginj (The M entoring Stage) MttflHmfinj 

nnm §m n^im m ignjm jguuu  afcmjfrifg tgujnLSnw unrnn^injgstsin^firius i
xj a

utunfimnjgys tiifiiunnmcuhuiti (The Sponsor Stage) msgsingstimmsymrndtu

gnjgfatdidnjhjius suthnam uw ius gifct sitting  pan sm yrlyirn i  tgisutfiSnmn 

mcugimssmu gftnaiRRtitiitjiScunnmfuinaiinntjj ytfiSnmnmcmynjnfi tnstnsiu 

*s1nti£amnmcusutu9 tdpjmsfnmstslnbuomnmnju'igtgffi *i uts tsin^mi
■ u  r\  cm U  I  C l cm



nmripiUMuStt cwmStuRBw

tab-6) *1

acmifimofS 9 -  anm fim ni(afit5s

(Stage I-Apprentice Stage)
tIRnjgimanjggnjtDnaJH3mnntiiuM8BiBlntiftnuBHtD1 «  u  V I  W  c «  <n  u

w  I

tyrim ntnsum urnjw njijuw gs m uoyfn  GtmglntitSnjnnrnfmss 1 yfitmaumfuri 

ttofcTfiftnsmftHlUJHSfriSfnGmi
V  u u  v  1 n  v  u

fiBWbb-& njncui:attJWlBaomfimfliinBn (Characteristics o f Career stages)

aiunrirmiM 9

t5mnsitynHrm(R?inSfij (Supervision) shtunumncuisi (Direction) nHRtnsug 

mfinGS?giBt:tpstsiRtt?gmsis mj^nmsnt5itnGt^tjimwyRnitms^fusit3[wt3 

tgjm mstRgfURGmnHiajtSt^GtnjinHmtsmntiG ym sw R H fnntynum j^R nsfij 

ngmnslgl3f:8M (By a Senior Professional) *1 

8?ugntfiriG§ stigstunsnttsinbfinus i
^  ^  G O  «  ^

I

{RftnsiSt3ttiggguti5Rmj[RRnsRj stttSnmwfrrawBB: *1
{RttnSJnattlt|nGfTlJfrimpStjlRGfTlIClJHfittjitI5t3tt3fU9(Detail and Routine W ork) 

isljrtjmrtfn
IGttnsjntitjiHsfRsfGsmGmlti stiRSRtiGtBu’ iiJiaJHiamncuim" 1  

nj3W[GtBujHs t̂mmt ŝy5tyTiHmtirirnMfnsGt3 ttJimmnniRGrnjHtijfnHtcifuUcGi 
tdtutnstLfrUagfi *1

anmmmifS b

GnjtgintimjwStri (Go into Depth) ntiunrm m  uttjRUtGmg«Hffi *1 

H1smjggn53WT?ifGtm§Gta^n[liTlHtIJtSRtni3 (A Definable Portion o f  the
V  I *-*v  u  '
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Project) GimstSuuurm (Process)- StimmsHBBtjS (Clients) *1 

tGfnntfltG&fintjJ StiUtSfiCUStinJGS (Significant Results) *1 

UtSRfnnsnGR (Credibility) SbUtSwmtnm: (Peputation) 1 

HSWfnbtdmtUH{S[RfinSRj (Supervision) UHRUittRUtfim (Mentor) njSfiGSGIS 

tftfUJUWSS tuHJIulS[fiTltIJUnTl 1 

StiWHfifnn (Ability) *1

acuiifimiut* m

mnns[?iULmsRbnGmj^fuJuw8s t2HjJH?fnRsisutGmswG3 utatnm BHtgm nsi
•  w

t jp s ig fn

mslfincumn (Breadth) gnnmtjU3HSHfiijSimutGm9ft3 stiHSffifis'imgibtais *i 

tjjmHntitg fnujm:RSfi stinBu-isttijb^ i 

mnnstfiummjmSswufimnHndtgmHHtGriGiujuw utTGSfriatss:
c »  U  o  r v  e *  U  U  v »  U

n . (An Idea Leader for a Small Group)

8. tSlRtflHnUtnnutnniGtmsHfiBainimsImtfib (A M entor to Younger 
Professionals)

n. ggtUH8R?cmt3[RRnsnjgffni (A Formal Supervisory Position)
V

t§gmngsatjlHtUHt18imtrrl (Deals With the Outside) t3HjgWHRfUICinti§tiW 

w ius tmfURtGtjfimtnsgsingsb^HmfinusHBBtis utSfitismS (New Business) 

in n

acuunmiug &

gtuSwtui (Direction) GtmsftJius ttfim:

r>. IGfnjntTpR UlfiJlSraWfiJlUS (M apping the Organization’s 

Environm ent) tSHJRWUnTm (Highlight) Hn§mWW Sbt[?n§gimtijb9



3. "WHJJITinOTtjim" (Distinctive Competence)

s . {mi{fiti3tnx)jmnss itftmHismffjntjSfi

tj5.jtnfijHiunt3gi.ffuati5agfmi tSuj:
V  V

timSywnHmn smSimmHisfigncutwmiMnGtsfi
n  n  • »  e »  n
w

s .  gstUGStns stiggrcfnj&nfnn
u  u

C\
fi. ficimtiufiru ufitunfctRH tslm fisw ^m tsin jnafm us

I  n  N l  L i  »  I  c* cm rs

9 . RCUntiURfU Si3fiJ1UStSi81t3tTfTlfiTlUS
l  n  L i  rv

dCUfnJGimhuJvlGtmsyRCUtjigwiyutSiHS1?ifl(Sponsors Promising Individuals) 

fitifniwintmti smTRiHnjrituiiimmnmRHisussiswsis^sImafinus *i

KtajmfTHiffiHSififnjnBtittinjs ttJimwunasuQntPiTiGS untiifimra unrantf
v  l  o  t *  ^  m  ^  m  U u

mnHitiiHisfniigRnsRjmrinitiJtjitpstsintaStuTinfrinjtss *t fm[RRnstij 

(Supervision)tSS mHGHmStt(Rfgnit^ltIIHmt3fUHlSUSmfinGSt3lnl3ftriUS tfcfr) 

HjS]jifinSfij(Supervisor) yWUirrTnt3nJHlSUgmfi51GS(Experienced Co-Workers) 1 

tsIntitJamrirncmss MiussansGjiunjfiriygst^tiJtijnGRgntJin tSHjtHitm\Snith 

w iysstjisug itjtjitS m itjisa j (Good W ork Performance) ndGtfiugimHnwrnsncu 

mnMnmntUHmPi?? (Signs o f  Promising Future Potential) 1

fijfiU fT in  :  ttinl5fnutnnn Dalton sti Thom pson fanyrnnGutHs1nti£wTnrncwss 

JHH1S mmjSHSfrjncmnjlHflJtftS (Pearning to Carry Out Basic Tasks) m nijS  

W[fiHnnujuSta?ijtTinUfi3W1ljS (How the Organization Operates) ShmiHSiRS



umusfttjnmmfsmnt3Gti4itt9 uwnHfiinm mtsItrm Hm jm Rnasinuwufiffim to
u. v <=* m  -• L* Liu o  i n

GISUgniftTIGSttpS (More Senior Personnel) 1 fitiSturmmnnSS mn/jm/TIfiGIGlG 

TR^RHSfflfnytMGmn/im (Directions) ttStiJTfififiU^nitHltlJTlSniRMfrimscugiflJ
Uu i n  n  v 7 U ;  in v  m  n  «*

MtJGtns (Evidence of Accomplishments) fuHJtH1tUG1smJ9gttffir)[U(Recognition) 

stiggcumn (Acceptance)n&r)us *1 m iwtnnm sinam ngiRm im fiSRgn^inctm s

nGmjnjHG uH fdunfnnntim m s^sm H ucm  HiGtGtmmHsnffldcuufinj tfrmsflmw
u m  «\ «  t o  o  n  i n

M nufiinstgiystsinaftnustjJnissunm jtTiJ *1 nyisfm nwsiscifliw tejm m sufitt nb
I  «  ^  «  I O C *•  U  •

rruutnnisfRSfitim§y (In itia tive)nbrnm slns sffnifiGSimas ththm m stm G m y
ui n o ' '  y «* l n  v i* U  «

U  I

GfusXMotions)triajm?§jm i tismnj {urnnssHiGUturicutyityyisfitnjisfConflict) 

GtmsuGOj nmsfmytjStntnGTfiJMtJGS?it3itR8SHsffi?nytMGmtuisi (Given
i n  Li i Uu n  u  i n  n  >

u

Instruction) TfiymfilUTlltfitiJ tmfi?HSjfimyfiSfitjGf2yJUW3S (Own Initiative)' Li Uu i n  n  n  w '  /

(Hymn run *1

SSlfiQ StiU iftU (P rim ary R e la tio n sh ip s): ISlfihScinifimfmSSHmjjSTGfnj

(Apprentice) mhHn«ms1t{jTmuiJ)U (A Subordinate) sibfWtt tdCUfmyssynftR
u

tfrun tnyusum i (Orders) *i wyGrnnuyfuwrimtJisLfintiigsingsmss^ndividuaPs 

Ability to Handle This Relationaship) fflGyiSfiRi:fiJ81S tSyjtmtUSgtUtjlSSJfni 

ggfUtlin(Acceptance) Stig9fUmJ?n[g(Support)ny{SyifinSfiJ(Supervisor) ‘ItByj 

tHimyGnJH1GMtJGyiStfGSUtjRnS[UnnrncutJjStGfnnSs(The Learning Phase) fiRH 

8SRUJttiUUSGIU1bgirigbJfltl8SthytysbyyuSn(Some-Form of M entor-Protege 

Relationship) *i amwfAJi uGffinSmGutSfiyjmtinuti shlGTuBum uwssm y 

yhtynyimuCuyisugntfiriGstjGs i  HmunjyisugntfiriGsnGSHiGt|ti5fiusnyjty: 

migcu "gm n(Tips)" sbuyaisGimsHncnfituS iyity[ywstu?nfiyismM tiwy[fdu 

(Appropriate Position) Ut3smGtSrnjg9fU8W[RftCGfnivnJGtmsyRt5n§ *1 tsitnfu



nmfetULumnsstnmgjti gsingsb tsfnrobR  (Mentorship Relationship) -tnam fln 

GUST

tslntiutunnm rm ss m nfignuSnry (Good M entor) tdcmcmrmnHiGtLnu 

tim nugm fmGsnHm m stns mGmsfmnwgisiunw n/iffitismnjfmusHiGtimnjuG 

mJGimG^gibtss *1 mstgistfitihbtunf; ^m iw m tglttustrniB nSnarnnw tiin  (To 

Seek Out) Sb m SfigmrigshuSfi (M entoring Relationship) wrmgSbbtilCU *1
V

unji&fjfintfij (Psychological Issues): minjt^nt^GUtiGtmstiGtGtsiR^Stunnfnnj
I

tSSGfniggfUmnRSigtjinHMnn UHmiinUTm(The Role o f  Trainee or Apprentice)
VI VI U  M  «  V  11 '

tgisutjiw iH gstnsm jH m  umroMsutirntmTosmitijn *1 tfirnrimm h tfin sm im u ^s
leu v» n  n  u  n  m  m  i

u  •

(M enial) SbbtbflJS (Repetitive) tuiwfijnuuGfugs GGfnnssmGtmmtllfiriHSSGn)
u

tiu Sv3tGtJfitU3GSf "gw jsrH ngsbb (Self-C oncept)’ 1 tfmjm!) tfiigfm nnnjtinn 

n o su tn  gnfiriugsBtiHnrnnwGfinnifmnii'tsfnjnG sbmrwfJGGmdcmrifimstslRb
Lj a 1 <u v  -xi  »  o  **

u  u  •  ■

wifia *1

• m s  SRjnmugrnjmGtGtuituGniigis gtpttitusrj tjirruwgistimwidctJURCu 

tuRGRgnmRtSrnjmnuimtnsfu (A Good Job) tuimmnGRgndiRGtmsunnciJHfi 

(Details) tBtytffltuggcUtnsSftmtcmis (Reputation) thtjlHSMjUlSWURfTin 

(Com petence) SbmtmtugfiGfjTjlS (Reliable Person) *1

unmiininig b  -  anmfimwtiigfixgl/n^iB&fincy 
(Stage II-Independent Contributor Stage)
mTwnjuuwtfiun Dalton sh  Thompson tnsimiSnitftHgjmnjHnmafiiimR 

mtuts§RHiTwtutffiuRnj tdnjmscugfnnutTimfdURfnnmGmgw (Technical
U  |  O  0» l / l  N »  ^  U

Competence) SbWHfimm5mimntftffidRntiJ(The Ability to Work Independently) 

sm S^m Sfitug tirom Snns (Significant Results) mwgstfifu 1 ttJitUfimfimnj 

sbugm finG §m sm [Rjtnsn|Sm gjbfit^gnG G  stnm tnm sunnj (The Person

4 *



Credibility and Reputation) rnaimndstfttmgjti tuitIim^?iri3RJ[nJtnsrnRUStIJ 

t3yjtHimfm5tiSH9fRfnjngiufinj9j § ju ispM gfnn  sbm nw nw g (In an Effective 

and Efficient M anner) *1

fu riu m n ftjjtip  :  tsinbtnfuvtiaifmStjsnmsGcunbStunnmcutss fnnwRfmm 

(Com plexity) SbW'infiJS'lS (Irnportance)lsm m G tnstgjb 1 figjftastmnbtjl HR 

tmsHitjgsnjgwrRfGtmsmnbgiaHcu uGtmsfanynin wsisrftiratjmSmuMmnfcG i
U  I  U u  V  ^  C*

Tsitnfi5?t3njtRn(Snfisim tuitiJHiaugntfmGstsinbtdrituntsis gngimaisHatritjtB 

TRfmTSfmncuiainammmsig ttSmtRmatRmmTimtHitiitSrnifanGGfinbrnmtnm
U u  v  <=* n  o  c* > j

WRUmnmm§Jtfl8fULmWJUt4fi I Uisfiainintwfa (Specialised Skills) HIGSlHflSj 

saaffnnnstgTtiGtcTumjtSnjmnj (Self-Esteem )sadb ndGtfitnatgrbafmnHcmiSm
(U  V  v J  n  x  '  tu  y  v J  v  - o
u  \J

(Visibility) rm ndm alR tiw iua *i fjnuuncutjitips tasmGtftSnninmcmtfnjnmfiWfi 

talnfcSJfimrtnigifcHnjiuMga (Whole Working Life) uiSr^  atfilmRgiaSwms
I  W

u su a iu  (On Going Contribution)GfCTISftflU8 RgGt^ggnJW3USmf^GBmfi3MHn 

mnnniGRdlHty1glSi:JUW88 (A High Degree o f  Professional Satisfaction) A

s m ris a tiu tfu (Primary Relationships) :  mitunaGnjtslRtiStunnmtmas 81§JH18 

fTUUtSRgainga^HRfnn (Peer Relationships) §H13fmj:M813 *1 tuHJtftmtlJtoUG

tjiaafH9tai3R{RU8iuiRritJS UGPJGi^GiGfynsmjmpgnHndtgtsigbftpus *i fisini

HaiURCU (Interpersonal Skills) tfiOJHiamffRGnaCU abdmURtUtHimRfiTlbUlliTini 

fitnam ra (A Valuable Network) gibtalm tinb §&8im[jrt w ius *1

u q p n fifjiw  (Psychological Issues) : ucmjunuHymtaunpmcmwGORinfnjRni

RmjtJlmGbHaTfncunwfnnnvimmgifTiafafnnDnndT i HaimcmaswiutglgafctjGtfi11 < J  n  o  v

inmpfafunmw g u H i^ y aw jm m jp a y ia G a itty ^ w afg jtis s ia fn T p u g ib saa ^ S e lf
u

Control) utaigJrriitHiujHiSQanGRfibfriijufnatijRaffriJsgfuswtRf u5rotitj{ugsfifc



Haimtu '1 uKmnjTitSwtRiwatinj9mfiJ{5U(Efia luiijsHitanitiijaitJiinafiiHfiiTimgii 

IHGRtSW (Technically Competent) tUltBf^CUGjlfJSfnQfTlJ (Familiar With the 

Tasks) tjpstm ujnjtfi HSJfncu^fU3S[Rf99cuusmmsHSwfnjtjintg *i dtm sfim  

URnjfimtfcutgfnismffitiifis: TsiHstnfutt3njfm§3stt?ijHfun[ui:tnsnjuG3s m ote
w  u  **’

tmffiHlsmiHClfitnSRfc Sti3fU§nmfr31v3 (High Levels o f  Stress and Anxiety) 1 

Hnsstgjnm G^lnislsSm tjiH isfaHG fnn m sH SG hhuj^m jggtusfjjnftg  i HRsia 

tssRiTRt§n5unptSiymnum^s{firiU5a/riw tt?iminhttiRGRinuw3S[Rlcnstmut3tGR 

uR tm m ss i tsitcicutdcutRdnitgRSHtGtSRijggnjswfRfHRgimmstRGtffausGiri 

mi ttfimtRti?R3R3twtiJR"nRGis" nHRdtgtgf?m i HRgims'ismGmswHRfnn m s
* ■  “  ^  a  ~  I  o

mustfistunBR&Rntjjtg i

nmsHRdcufituriRRinjtssuRfuiR?tRnGiJfi/nt3i mssusHi?f)mGRtgfa-HR6sim 

(Technical/Specialist Track) ymRt9lJRgfLRU[Rvigt&f?n] (General Managerial 

Track) Utm^a/n 1 R1JtGtmtI5t9ithHlSt]RtgWRHJfIGHlSSaJt3l tWbJRRtSt3tdfU[Rf 

RinHTmmsfimrnutGRt-9M8M I RIJ^IMHRRISRIJ[RRnsRj (Supervision) tcmUR 

HlSn[RU[Rv3 HlGmftmtI5H1SRliniSRfisinj(A Broadening o f  Skills) tjintWMRRt3 

R1JGimGt3mR9mi^g[fmmtjlHUJgRdtg (In Dealing With Other People) 1

am m irm u? m -  anmiimwtflfitnifi
(S tage III-  M ento ring  Stage)

SomRRisjg m t^uturiRRinjuiRunri t  IfirmjmnRistRGtsfisimmGRtgw
;  -  * ; »  UL

HScmmmmuRfiJGimSutGRinTGstdR a rcstfitiu tu ) uRSjjmsisRGimSHmRns
• *32 *- • '■? I f J  t f  G* ■ o  •» l_> c »  L i  U  I O W  n  o»

Rt3R1JttyiSl (In Guiding) StinL§RWHRmngRdf9 fnHJm:RlJ99CU8W[RfRt3R1I[RR 

nSRJ (Supervision) StiUhR (M entoring) HRlgl2LtRh9 1 tfsinmsmRtUUtSs'im 

LRU{R^HSfi5j (Interpersonal or Human Skills) RC1l3tRmmtgi^W31Stgjt39tSiRt3 

SlUnRmpJtSS IGjutfiymfisiniUtGRtgw (Technical Skills) *1 t^niRCTnu Rliflins



GcufiiunnmtutssHisstutri ggnisM gjfntim n^iijmra^Hm gniJigtBlaitJtplfipS.a-. 

dh te j *i

M ffB fnn :  mriR Dalton Sti Thompson t^SRfU1RRmgutt3nJ91fist3gltTRn]tglHn *1 

RSiggymSnTigtjiHnuSmL^L11̂  (An Informal M entor) i  ugrofimsInatScurm 

fnwia*stiggnj8MigfQtm*mntiM8iB9 ttSmmftHiuitfiaMtnpnuSfnTnMHiBntJi 

URCTJR fltimiHSfRSHattinHtHCSStamna (Certain Sub-Parts o f -the Project) 

tsis *i HmmsTRfHisMHRmnuttimswsM tt/itusbrntutgit^HnuSmiPTiTuns
c* L/U r v  U  n  cu <=* U  l i  C9

(Informal M entor) mmsHRtCRimtimnfc i nmggnjmnnstjiHmnGfitnjiimTtfiHn 

tiniRSRGtm8Hf1t3tgtSiR.bRTlUB (An Idear Person for Other People in the 

Organization) RtjiHSMjgimdnjtRmtjftnnMj tSujwttiiiunjHn^Gtdi§[fmmunTi 

i nsigguSt^iRSigttiHfiSRsi i R^iRSiggtgiututSRSiggibutslRb^ainri
\ J  vi u  «* u  u  u  v  <=*

mcutss statjiHStnriatutntiJtsiwutaR i HSRiJfigTfmRnaaaRincRijtfiHffiHRttfg sb
I  I  )  v J  c »  ^  U  «

tntfJtiKHfidtg. RiiggnjswTfifmmsRiiRfmfcnteRU mjtrmmb ruBrsi sbmnRRc* U  I 1-01 U u

nsHTWRumn *i RiHGHm tssmftSttimR'nusGHtis tuimmnnstjiHtiJfnjggtu'Gtcins
u  ^  ^  n  n  c> u  u

Bti SfcfitataRGmiSsaafc HStBggnjMicumiRiiRtiRiJumroHRitfgllTGnjHRmRna sb
u  I  r i  b j  u n u «  »  «  { J  t i  <*

taniunuiHRgi^taisafRincmai sb^um sttjtbo i RiHGHmmalRfcSnfnRRicmas tt3tu
n  «  v  v  v J  - *  a

tR[Um StURSfRmg[RULRi3t̂ ^ fnI (Formal M anagerial Role) 1

s m fis s m d u :  msRiJtfiwm tihasiitfA  M ajor Shift) HngmngshtsinbScimRfnw
w  n  w  '  J  * c*

tss *1 fimRnatjiHmRii^iMnRiJHBfRfaRHmntjinimMtnnRHRTURmtJitmfiiRStu
CP XI «U I O  <5-  «=* Ll

tHltGt9i6lHlBRjgmniRU{Ri3HRutg St3tRU{RtiMRHRinfUfiJHRS1i3taiS i tsiinro 

ttJnjtnaggwRiJtyRniRGRiiRiatRGtais tfiR'uws'iatimw [RfnsRjtHfu^sinijuMfatfi- 

SnuRtundtg sb fR Jw L ^ ^ l^ ^ ff i^ y ^ j^ ^ u tn n ifn n d a jtf iti iG g Ju tn n ig im sn s  *1 

ŝiniHSJURnj tiGtftmJtfimGmaftfnimtfl (Setting Objectives) rrugsingsb

s o



(Communicating) fTTHtil B §mn 91tHHfmljiXDelegating) millQaGimmJflfXProviding 

Feedback) Stimmfts[ftfltljgmw (Handling Conflict) H13fini:fi581S[UnWQtmsHH 

Snm tsinafitunnm njtss i  firiHtjsmftntJtnmQRHSfajttQsmn T[mstfissyismjggfu 

SM [gJgitim [m m ^ini3 st3ntwtj§t[mms1ni3ftjius i tfisomcu mnSnntDHRsiti 

tcuwujituQR HiQtSOTmtjiRuiisfmjmLsntigwn^ntLmH m s tu u s tS tm a in n s i^  

injgititsisw ujitijom g mGtgtHimmstnfutflnntimiggfUGStns (Resources) sa  

rnTffiign^nTtBGtm§mrit3ttjjl39 *1 - -

ucm S fitin rftj :  mntfisfits^gnQfintirogmnfafumtsmSfitjistfirogtftu sttm n 5 m i
1n  n  O n  u  1 n «  e»  n  e»

>

{unuuJimfywgfnmjiHOJHndtg shtriHJtiKHntitg St^cunsriiitnniGHUj (A 

Prerequisite) mmsGCumGwynnhSnmnmnKSs i tfiuwfntss fvnutis[RftnfaGR 

tnwRSR[RUf?ns tSyjgfUTwlfnnR^mRCimumtmitgitHitiJHntjfnHugiu n/ituHS 

TfifwtiBw§ssRht3ntim:§RSiTRUfjfiHfnnssisig *1 HnSnsiHmGssaiGH'isincuss
U u  o n e *  L j w *  c * u w  «u

HismiHoniti ggmmjRnHmui^^mfmjHmSrnngriHUgiuHisfdURfrinsw untu 

aiBtiumicutjinntifmggtutijmsIincutdnjgRgimms t[Rju^[WGtBujfiinstgjbi8fij *1 

HnSfimtanjHatnstLfijHtunnn: mwwwnuSrupnmtugm moHiBHirerimtiniffinH 

miritttt^rai^iMHtjmnjuMtfgfflriga ttpm m syia{uB nm m  ttftmtSnmngmjMS'ias 

S tthuitigaati^nitgjR sfnnim itiu^LM m t^aH tusilatifil m giti
u u

^rriMumisutupfugitiHrd i HRgimmsntnfiGgmQtitss TaiintuttSnjugfBmuMgatgf 

tnamwtiifia:twatimfiJuw8atBlRi3ifiaiaLRH *1

StunBrnnjgm RHititjifiiunRfntuttlrafinifimtnrnQfitirftlitjiHtiJatiugmRTiGB
u  v  n  u

§9 tBfUmftmmipfiaimaBnjRfU S&timnigwja: (Interpersonal and Conceptual 

Skills) afctnaunpiunBHtto 1 ugm tdm ^stfRjugaGtm sfitunnrricutssl^insm fi 

tnniGfnnnnSusw ?U3TmtStm\3niu?icBm3intTfnHasSitu fUfimsfia *1 Stunnmtmas
v o  \ i  w  n  «  v  1 n  « *  L i  I

mGtfiuomnmftmntu (The Peak) mmsugcutfu{5smri tdtujntjistgist^firuls stitfi



Ltnnmw (Rewards Both Intrinsic and Monetary) tdWSStnniQnthglft tUlfititG? 

InnwGhwmsInftmmss i mmstificudigtgjfi fitimtimcutssHimGtHitiJfnhfijn
•  V

(Stagnation) tt/iujHSwfHismnfiGnstgiHsmsHtgjms HRSihtsismtstiufminjtnn 

nhfnnnjiurjH m w ss tp2ihtnh[fann[mmtnstsmrriwnjj(Rluisdsdinjtgjt3HRfTis 

itisttfiususiu i
n  **

aam nm tul? & -  aanifimctfGisihthb
(Stage IV- Sponsor Stage)

unnHdfUfunsdmSnjnnfncmss shmsRgnfuttumiSnsijufafiiius mdjmjtSn
I n  C* ^  n »

siHmttin i  nhitis^HnSnsitgjwhintjtSRnH (Line Managers) yrmms

H8^ifiJ8iSRhrnjmu[tihufi£untsirihfirius Hfig^htssTRfggnjsfaTRhcStsifijtJin
l  C .  L .  U  i n  «=* •=* L / u  u  i  U u  v J  . »

ticuRRHgtinj uHSjnHJuwfinustjiHUJUJfiJissihnrTi nuGfrUuisTfiriwtFiytijURnj sh
u  *a  n  •* ^  u  ^  L » v  u  u  i n

jjiH g im tsifn y m n sfa^p sin h w iu s ^sim sihgtajs: (Conceptual Skills) his

firiJ:fiJHisfurifjtsinhSainnfrinjTS§ i manhtssnnjfdh^nHiuJHiSHarnHtlfmj sh
«  V  OJ

nrritifmmhfmtiGtSufijnufnn shmsngnnncHmjwnHQnndGtfiggnjGStns shrru
u  w  «  n  n  ^  c j  o  v  u

DRfnnsim i HistRURnjHmGtn/iRRGtRutamst^pjcijTistgl^njmRtss i mmsnnms
i  o  u  v  i r u n  c*

fugfnnsh{Rft^sfimmfutihh8fijtthmwius tu im shH ispst^prirrifL itjpstjh tdJ i

ftm um nm si :  Dalton sh Thompson JnttHmttlRSigGUhGSSUtdflJtLGSHSfm^iaJ 

URrmsInhSrminrncmss i RsiggytHRRhifis:thHnSnsi (Manager) tdcuffiuGum 

tjlHfUpUphglRSW (An Upper-Level Manager) ggcU3W[fifpmmfiTlbldSfTII 

Jm:tnSJtfh(L6ng-Term Planning) ShmmjUGtmnJStaJltnaJ(Policy Formulation) 1 

HRunSigiutSS HSggruSfuTnumiumrunami TnljynoURruniSiuruTinmruulnijTm 

(Apprentice Stage) yfapR[RRhsRjyRtSntsi^tunRm pjg Id tsistg 1 tRyjynj^ 

mRnsfnmtGStRtsittGrn^Rsn sh n s iR m u fa^u sm am s *i tfiGum nmRH'it^jni



' Gn?wmiHgXA_Shared_ V ision)lj2 .^ lffil55R fig^l£ tm U iIf *1

t j i s t s i  H urit4S tR t3g g w t i j n 9 ? g f i j j s :m w H n g i t 3tm § H n t i f i t f c u ^ u s y i f t S & n j i j  s a r i n

nujut£3njfiTius[nftrimi3t3t8^|tgimsgtsi2 i

n siggn i mjlfimgtj1«tJl{RB (Intrapreneur Role) 1 Hfigiv3tSsmsCU9JTinm3 

fmdt5t8HdtURtinj§ sancmfigtijut! y itm nw fj (New Venture) tSujm tjtunntirujS
w

tHitiifinus *1 tjsmtmmuriHngititmstfmfiamss (M avericks) tslnafiriu sjuw ss *i 

miMOJlffiJujt3SjUMfinuSHRgitJimJJntj[gftnBimfninmit381t3 (In High Esteem) 

ywt3tfiusHiGggfuti5ritns(Barely Accepted) tuitiJt^minRiimMMnutRtnnjcuntiJnj 

HRgitJtsistnsttjihStiiHnRSR StimiBnmiUMSBtnumms i u sa iig u  StiiHnmSfi
«=• aj i r v n  • c* n

u

RSR (Idea Innovator) 1 fiJlualtifUMmsintStjJHSltinUttsmgM saRBfltimSH 

(Technical and Innovative Forefront) tsgTtfjIUlfiHIUWSS tTlHGHfnuiSHRHSfR 

sfn s ig tss  i yRgiatmsHiGt^yRtiJtdnitGrnjHfijjtijitnfuijpsginaRtnawsis^ xtitu 

satitu^mwG 9 (Big Opportunities) Gtmswius yjwsnjnRtRgsnjHjiRtjtis 1

gmriffstiuifu : g m R g a t i w s i s u t 4m dfU H R3 n m i s i m m s § ( R f t t 3U u s H is  g m r i g s a

Otmspnn[8fafjfi5 (Selection) St3niSnWHRfnnHBPdJW81S9 (Developm ent o f  Key 

People) i  ugwtalgRmmasgJgBwsfagJntimiRanRHRfarmwiHaM jtaljilaflamii 

mfug la sa g  m tdcuu^nitmmttBnitiiHiQgtufnjw^HtgiHsiRfi -sattinjmjjWHR 

wmaRamitnuffiRMRHRinxalfinjnfimtug & ts lin fu s iau s  i  HmslStunnmtug &
« *  V*  I  «*

I

itjiRmiajRGfignuihjuwss nam JtiruSm wm m stum jStdrom sw m sncugiatss
n  o i  m  a  n  o  o t

u  •

(Potential Candidates) RgG^tMSinntRRafTlUuttffijfnJHR^S (Developm ent 

Process) fTIHJtU:mJdnj8yslS (Advice) mifltHRIH (Feedback) sarru jun jl 

(Councelling) RiHRiJtntnG i tcBwntss yR tutsinam m sstjSstR m nnstsinafaH i 

RHltjItjf: (Professional Association) UHlsgsiRgsaffGStsInafOLflRUSHnGJIU sa  

8iaGSl?ni (Extensive Contact in the Legal and Banking Com m unities) *1



(External Interactions) QltilB* RtjltgnwmaHtUtanmgmMfiTIH^a 

tsIntiScurmmnnss i

u q p 5 ^n n [fiJ:  ugnjtututjisfiins^cuStimnrnnjgystss yjftRHiGGiarogfrimtnstJtjna 

titIJHmyTimlnitWfiJnHrnniytritg (Day-to-Day Activities) *1 tnBHajjjfmnitjltfl 

mnWU^ItrifUBffnJSgcU3W(Rftmmttfinm. StiBnsI (Guiding and Directing 

Organization) WltJatBlHg 1 t^m [Uy3W m ?[]innSfiJ (Supervision) Ufifinsis 

[grtfintamLwujt^HtGjitjimdtgtgjmSHjtjsfignfu i lymnasmGtnRtnsfnHiturmj 

tScUfiSfi (The Communication o f  Ideas) frm^MSMtlRWntnajSHigJ (Selection 

o f Right Staff) mjnSfijtHfUCUgflnJHSffi (Performance View) mriufctGfiGStna

sttfrmJiMUiiGmMHSiUMRnus *i mmsuficuss ftHiGtftStniijRimtnRHtHfifcmitaiGt*j o  n  «a l  o  «u u  o
v  a

tGmsaa^nRGmJLURURfniLUtfitti (The Day-to-Day Operations) ttfsflfrrrilGIGlG %»
tutTinrSrigfiliarlfijm (To Broaden Their Perspectives) 8RH8CmRimm8BTUHnji2

U  U  '  1 '  l  m  m  U  v  n
U  I

tcmjnpwnmtlKtCltmfti (On More Longterm Issues) *1 DfJSlStiRttinmsRWHR- 

mnwnURRRnHlffitn8{RHfR? Hisninwirijliyna (The Ability for Systematic 

Thingking) tmwRHiGtHmramggfringitiHnjiuMwius tuimmcuStinnHsiRms 

ttanmrn stimntifignnjnnnfitisiinml *i ttnonJiGRtTmuj nfltRTRJtRiTRtHSBtfinMG
C* C> L i  I  U  U  U U  c u  L»

nbfnnruTtnMHcmiGtdnjHiaun^iutjiutGHsmnjiliiuwsa i gtimnHmtSHnmGR
«  U  U  U  I  A/  R  U

• u

PaBJjmnRtimitGtHItIJtnSfigntUtnJHRRtg (The Ability to Influence Others)
a

ttjimtGtmtGHRgiataistHcuttSniunngitignmdGsatdJ i HtmgfRisisRMGRmnnfc
•» C « -Si i/l V J V  w  u  U  r v  «

miimnjgftmmtjl8W{Utnf5nUHRt3tg (To Smooth the Way for Others) ifrimfltG

HfigiatmsfjRTniMUGttnnnfliiuMga i

dfll5:mnitSfiiiUtif Dalton 5u Thom pson 
(Implications of the Dalton and Thomson Modfcl)



H nm slg iS f:-tto [p s  itJw tjissa iin tim n n st^u a jrriJR firitittism jH iS n  s b m j 

H fiJg jsm S n iu w g s  ijisn sR jR n ssttS m tjiH iafin K fa^sn ttm ^m tH itiin ritR n istiJcu  

tunijinSnmRmnjss ttJronmfifnGtnsgfcfnn unnmjjuGgsiSujcimsGfuisipnsSfiniR 

mnnm n mtssHStnsuSSjgnn^sti mujninaiJnttSiimnmnjg & tmsig n/iaiRHstna 

stinwtji HistRHmanitnsninsaniRtificiJTinrnfuta* ttitutfisftjmfiunmsmgfej i titu

tg fin iR nam ^nig jtiS cjfm jrM giaH nm iH iaH S fq jtsiR iafla /nR giR us (The importance 

o f Having People in All four Stages) ?t3fUHin9jHlfnRS1Sahi3W81S^fUJUfiJ8SfiJriU

wins *i rnJHiswHiBfiURffintnaHiSQamuHiJHnJisiti tticutiimcffii?) Hnsimsissscu
^  i c y  «+ o j  r »  «=* u

a n n ty m n  (Independence) fTlHimimmSfi S&mjttfiwfiw (Appropriate 

Mentoring and Selection) t^H^dlS[pSGtm§hHUStdnjBtOfijfrindimHlS[UWSfnn 1 

(MHIHCU STinti toto-m) 1 m s  mnn Dalton Sb Thompson tnSRIUlfitjl tsitnnj 

tdfuuswimstRGiw HRgimmsgst3tjiusfafHismnj8wt9 TuwsmnmfiustnsEhtjR
I  O  «  v  n  U  u  m  i

nttomfifnnn3ufc*) *i RnssHsrmmmtuHiSGtusitglHS stitjtunmtB (Movement 

Both’ for’ Forwards and Backwards) u!sunrnt£3rot^tHtitunmtSJt^tlS5timtm8 

QnilStOTRglRtWfUJGHIUMfiJlUB *1 tSlntiftflUSSS tBujGsnBtUTlfimnJuSn (Mentoring 

Stage) ynBtimnmnJtjlHmulfTlRSlSDRntjJ (The Independent Contributor Stage) 

mGtnRgntfithmigcinniris: (A Dem otion) m s  tslniamcuissigifi iRHiGtScunSm 

t^t^9nifacynl3m n[upfaBsinii3ntgwm ww (Special Skills) m m um dcum stRins 

TUWgmn (In a M ore Effective M anner) 1 mtSSRHSCmntibtdnH'ltUEISGnJSI 

juw w m B m susju fld iS l: tictfifiomatinm s t i lfu m  GcmglntiSrunrifnrug m stig
I  O  V  « J  -• V  c»

& tthtunGItJlGmmt^lHnBnmtifrnJ (Formal M anagers) 1

Rina tolo-m

WRHmnwm gm ngsb  sburrnGGfiriTwmmtsInauturihrnfumBnGSsgibus (Central 
Activities, Relationships and Psychological Issues in Four Career Stages)



2nihfifntug 9 SomRfntus to SajnRmcug m uoirmmrug d

wRUfnnwnj
Central
Activities

mitituu
(Helping)

TTUWjS
(Learning)
miHSfRSRIU

1 o

mniuim
(Following
Directions)

thHmnlfnRgis

tmntij
(Independent
Contributor)

miuiuisunmcu
o  o

(Training)
migifigh

tg-ftmigluR
(Interfacing)

minium rnna
V

gfjttfljuw

W1US

ssingshudu
Primary
Relationship

Hm/jm/rm
Apprentice

fdUlfrij
Colleague

hruSr

Mentor
HRtnsihuih
Sponsor

UnDQRWlTW
in  o  U  r »

WS1S9 Major
Psychological
Issues

fmnhmpwtij
Dependence

tmntjjmn
Independence

ggnjswTRf
U  1 «-»U

GtmsHndtg
Assuming 
Responsibility 
for Others

tpUptJIMHCUnG
Exercising
Power

(Resolving Personal Dilem m as)

unpt^uQStsuniitSnjntnRut4?i“tSmflssRl3fnjTRUTtit3mSnym RtfiunnuRfu
t / i  L j  u i  i  w  «  U  u  u  i  n

ustHStjiucTTiH8Junm§tg *1 t5nSn6j^Slmt3cutnsnJunuHStsstri nswunnittu 

tt3fUHlSH1tIJtSitrit3tfiati5nGRgRtJlfinLSngmRgsi3tJRfU(Personal Relationships) *1 

Hl(wtl]tuimss CUSirrJtinutamWHSfajtnrnltiJtSnjtSitRh (Young Adult Patterns 

o f Behaviour) yiBnjmuirsfamtjps nrijmmuRutsmMuswjtncjImmRnnmnjHSM] 

(Patterns o f  Behaviour Among M iddle-Age Adults) BmutUtSlntiHlSntnniltlJ 

tufUH1Smait{GS (Those in the Late Adult Career) UHntdPJtUljuSvlGQJSfR



(Those A bout to Retire) *1 thnQJlWtUTlWlilHnSnmtjlI^H artmfnn fltffafi 

(Executive) nimpBM msifjtiinHiyingBmtmtiJtas Idgm acutnsum urruw njiGfu 

tsin ttfm tnnm nS ybiuw ss w fnsinb[RH {tnnggytin m gm n ffiunuti tentmtfi 

stimm JuwLnHmm sfa^mgim ss njst3gGmn[nHHtDtgi[utng[fiHytDtgjRiuTiw i 

His^tTiMtjGsnfnwwnmnfiinagsifa Hnmnswmttugfaja^wmyGfii *i

urm m Sn^nnnnt^t{G stgjRuisfm j:w 3isw nuunTiniaigt3s i gHtunafaj 

inm lrata ltn titfiipB sinaiun jurnnalnajnSniuM ga tuirainijiQigfu^miM iiBgfj 

^Sf:mM 3at^Hm miM nGGRHrBgi2f:iuM y y funsgs i gm wm gHisyS 60 

ftiRiuJtagntJinmnjinfrmgnUHiSnginglaatiHsfiani tfm Rm sfjufifnn n?iujH[fn 

tasm stm nsisjtitihbm m uiw  i  mSjjtwifiwitiJ quwm gm wa!jj(Gender Barriers)

taitRnthRHnmj§mwniriatglH83it3Hi2nMnuLwtjitpSS1^  ̂ isisu tfitfisu inu is 

fenm siu titiybm ayfrtjG S  x2 Hjm[gmj{wuujRHi2 nwnuLMfi guwRHnmnjrtgw: 

(Circumstantial Obstacle)t3ltfiUlS ^GtjiaisaimnTURuStjlSSWtjlTWnGRGmCUTls
v  '  v  Li o n  ( _ _ o  U  • r v n

{gfGistRmrrHntS^imymg (Role M odels) *i §u ygffinfnRRGgiaHfybtnfulgiS-f:. 

tSHfiytiiuwgs gstitjim sH gpttindagG H ndigtg Hnmjm[g HngnuSnmHs&n 

yW buysmRH (Socialisation) m[WtUtUimss RW^HHnmSn (Career Hopes) 

m wnntfiuswfwnG tjistg i

Pfmi§ffimtns$ngflifa (D ua l-C areer Couples)

H sw jfnm pstnam m fuitji ^m jn jtnn tunw ig ittjim nbm JL R U L ^^0^ ^

idmigismnngattfnffijnGGgmmsHfiatggtiicitutjiHtiiBi i m gfnnm Sn (Career 

Priorities) JuwuRfuinnts1nl3TRfmitRtiHisgaiwtjiHtnHi2nmMtdmuM3S *1 

aaioufl/i TuwstuBiaMtiuiimmfnRHiRUjgfnti HimgifiHiGatofcfigncuHfrjtnsu  • o »  n  «  u  c t f  u

GtmsmSn (Career Setback) ufrtmfiitftwuiHSfrmufass 1 gibnisnnHiGHisnH^G
v  '  U u  w  r >  1

S f



tGfrmriJSWtnCUm (W ork Schedules) TuimH13innJI3ltWfaMfljBtjRGWriu35fiIM 

isitjiHtum i Sstapjng mtjmsRSRSwmtjitmncutimgstgfirimSHRfiriti^pirij (To 

Start a Family) *i tuHnsitinnGrrinsiw iusnfSfam  um sH Sim m tjnsw m  ygitin? 

mR9St3t^mSm>ntIJHlSSft4nj{yttintjS8Mm (Divergent Interests) wnusstRHIfit) 

HlSLfJtfSnnngfa^m (Cirdes o f Friends) Sl3HlSfnrinl33famHnmitnj 

(Expectation About W ork) minfiUSSWRI SfcWRHfnnftJttH (Social Activities) 

swfn *1 mSn uticurutmtjsmfiiHRgitaniJfitjSMmtsidnjJfirifUfnnHm ttffunmfiHS1 CT U  <=« I  c *  u  u

HIGItinnnJRfnytlJCuStlHnmitJlJ (Work Insight) yHlsmiGmygiS (Frustration) 

tg finnglun  i  quwfigimssmGmwtg1t^wt3ifi§smGLgi[gtfls luitURiftyntinns 

m nfSw nw  (A Choise) Jhagsingsti ym 2n *i

urmtanjmRnstjiHtiJUTunsttitUHiaJijiSfrnT TRftnstfiggnjf\ncutfigtg1 *1
t n  cp u  o  U  c » t >  O u  u  n  v

tmusmmtflSGitftSHfymstBnsffiunslgms tBHjfnRustutmtutns^iHRuiynsftinj 

usm tm ss amrafari dG^mHiti5uistnnjtHit3tSrrint3cijyriGt[Bwnwtns (Flexible 

W orking Hours) (UnsmiUUJHgXJob Sharing Sytems) sa-HtGJlGUUSISlfijnugiR 

gbmtgfJnjtgiHnnGtnm (Telecommuting) i ^ustftttpsm stm custtm tflw w nu 

m iN nntnfifnn (M aternity Leave) fnjmjwsw8fTmnnuM[w ttiwtjifiHiSngtetB: 

t2ujRFint3[RPim i msnelGtfit[Gs dmyyt^Hi?ntsflmtnt3tHimG£utGmina^us1ni 

t£GHnJu1St§mJ§Stnnitnru UfnHinimlnntjlRtUlfi (On a Part-Time or Periodic 

Work Basic) nfiffigrim itfigintni (Child-Care) mnnjticmmnnsstimntigiRH'u 

tSujwmtriHmfrrinuwfnn^iHifri i  miFURumuutssusinfGisdnjGtmsyjwtg m s 

smitiyjfathmQSinjlGlCGmRGGtmiW tdrums§mWMnRU?ifrin (Paternity Leave) 1 

ytsuniP[jiuLnstsi[tngwR')Si uGthwmtHu uiimmn ab an f GisGnjgmwgiuitss 

Gtmsujwtiatdj i
i



ucrpuj§ffLv -̂ReloGation Probjems)-4ii3 a[wt5[witucuriw tpstfiyiHifiatgf 

ummmfinnQtjiHtugismfass imnjBmjn[SnGS3yycBnLuBuRrnjn/i (Staff- 

Expanding Operations) ymjmc5v3dis:tsHmdcut^3tSfTiify{ytwmdR *i mjcuns 

tgjb (Advancement) t{GstRmRnsthyu5Rijyjgmh tt/imyiHuisiR^fintnjmriHri
V

ticuuscrinj tditi]fm jm ^fiiyiG tm sS?Rjw tsi^ifU 3sm w stm i2n i  w fugm syiH uis 

rinSJnHG^HOJGSs uism landjm ggnjusnm jm tigtutsifin jtjiS  tdtutnsyycBntji 

HRdRigw s^HnLunjitGnGm jgiaHfiJtdnjssm GtGtns tSHjim mrm yjgrntitji
w V

ugntfiriGsJdHiswnuTfifirijgiUHfu i HSttnuwnRtRmGJHG'iSR'uggcuswTRf Gtms
*-> V I  v  u  v i  U u

w nyfnnyjgm m uSs (Physical M oving Activities) StiRimjUGtiSWiHjh 

(Housing Arrangement) tituyLunsntim nnm jtftfS tuimtimWJUWJtUtjiymUJMlS 

fnrtmti *i tsimnuisss HistRicusttiriGiujjm:tncmfb tifutjnajHnuSRmnGRgR
- *  Lj  |  I  f U n  c «  ^  o  |

thRGtmssttmBR shwtfiSRTRfirinsIgmtitl i  tt?imt3ltnrufum dnjRintjnssm Rns^
U u  *  ©*

HmRlJtrU[R^gim ntJtsiaungw (An Overseas Assignment) RG[yt3t[yt3HnmJ 

?hhgfut3lHiG[R^njntiJtnn3nut3 GtmsRijutujsunmcuyhlujGH (Cross-Cultural 

Training) Rifinungw RijnjuGtnm G^tlgiRtru yiRfinnruH'imnjs stiRijyjRp 

HnmBnmmsy u yinstdfutnsnnfm unHiBnm wgs i
u

(Gender Barriers to Career Development)
HiSRiinjtjiRtht{psdGRiJLRULRljm2ndGtdnjtnsucrriRJGHRtuim i  {WRiy 

mJHHStjIHOJRimwtHtt (D iscrim ination) gWjS:SMtfntjitRS (Sex Stereotyping) 

sl3mgfnnuiimRmnjSlR(Life-Stage Priorities) tdrotgtmoJinsguwRmmsH'iSn *i 

jnm w tH h tsliR tn s tLms^yjwwRRv3mtint3LRU[RhHn3GSSt|GSthHRwuGGR tdtu 

tGtmUJUsmnjdfURinuhtGRRlIlTlHdCUlR^G (Job Assignment) SbUimCGdCGRU 

mrutitfis: (Promotion) i  thtirulniR LWHiswHRrnntjitjGSHsmGCURnriwtgiHsyb

SQ\ '



H iSnm w ss m sit^ u m m sin tJn G m im w g attJ im m sg rn w n in a t^ ^m  i  t[n im a:
U » V

HmumrtriJtjimwtfi9nmGutSmHimHisguwRGtms[wtirftiJ tuim nntiLwustm m  

t§m nt^tijH is[u5gm n uurnustHnm [W Gcutsin^Sffnnfjgmsinawius i w ntg 

mmpnHtifiRnnmnjjH {gfwstt^sifmmtuimipnsGjiu tt?imguwRHi2nwnu{w 

nnMfnSmtiimMtitJGnHStg *t auMRgtaasiHHiaHftiraturltji nmstnf (Glass 

Ceiling) fenjtfuyimiSnitftnGjiw utSR^guwRnR^tnntJGtmsrrijairistQjai

jmfitftmnnjttetss yianRiatnf musTmsim^tiJfinjmjuwtHamnjring m sv  t U  i  r v o  i  c i

mps?RmsLMRGRGutnms?anjinsggcufTiJHuiafH8?gitfi]t3') dctfilwriy

(Engineering) Ut5sn] (Business) 5tiCUtnsnmSISltinjmcma{RUL^^S3W (Top 

M anagement Posts) 1 tfltiCuhjlR tRtmn]mSLWRGRGtt3CUH1SUSmfmGStt3fUlRl 

tnstRUtSaitia:t9lmsH8miintigiR3M i ^MHmGsaRsabdirRjiRcujfTinifitafRfmi 

StimifrlT (Balance Between Family and W ork) t^lOJt^IRttUHISfnnSfamnuJW 

t3lfln/nmt|]ti9taSJRJUM88 *i {umnas tctm tugiM uiw aiiarfitinud (Patterns o f 

Behaviour) ntwfi5mms[wtuCUHiSRS u m sm n tin ju G g fin n

unin tas TtStJuiSatnstTSMnMfnSnRiHgnjitJiBlRtttdRURraRSGiji n stn s
L »  u n  L i  L i  «  «  i o  v

hswj st3mj[Sfiji (Councelling) ?dnjmsusntfmGS[RU[Rt3t8jfamnt4ffiRnHtntnt3 

RlHtUtmJlM (Fast-Track Line M anagement Experience) wnmHItlimsmiRtcStl 

itiartpULRUtiigtSi *1 miUUaURffingiRtasipaiRgtUIgiafnScXRewarding Careers)

mmsuiM sfcTw msmSawf "tSnjnSnng mmsmmtUGURnjiHitmnamiciinstgTti

ttflOJJUlfJ 1 gwja:tnR8RLMl3l{ma!Rl4iaunJIl/iRftri3gfing(Sex Stereotyping) trr 

yiattS^nfSfcSmrnitas t[msmS[Wt^t{pStfmjnl3RSigJUW[W (Gender-Specific 

Roles) ?t3nJH3tJlJgittt81sglGLWtGninjn2nfE3CUH1GtUnSTgv3R1HgflUlM(Fast-Track 

Careers) i ucjmti ratal

tslRttRGfm{RULRl3gtgi ugritnaiRtnrisiiglmamSngimais tjJtitssHSMfmsftni: 

wmstfttifymmJnjtft tgisuth[wtfit[ps jnGiRtnsBfittisnjnSmaiRbmnntitiiyRffinn

60



yyjfitnnfc
* M V

fuw 3sw nucunst9jti nt38a^:tt3nj[wnmssstUHR{uttiJitjsnfnjgirjy^Gujfa u/itu 

{wwm0lRt3nm9m{g (M obile Support Role) usw ftnsg iw yngjm  ^ [um nss 

tt/ritji t ir n itin m n  (Glass W all) tticuubiniunji t^nniinHmajsgnslRtawiusGtms 

§m faHn^sm Sn[Unm ^tIJW HGU (Equitable Career Development 

Opportunities) *1

iB ujyjtyg^ym unrig ih tSs W'msggcU3W[fri (Responsible Organization) 

nnaLumsmnfitJTisnbmmmnuus{wtnt35 tSujtH im tnsggnjjyism Sn (Rewarding 

Career) StimJfimStSjtimUJtnw (Advancement) *1 amtttfflil m iuSn (M entoring) 

tnsu^nitHimttSniijiHiSfinnLuttiJitis ‘i mmnyjRURtji[wtR9tt3njHisugritfiriGS 

shuisttfifiSm  TR^GistffingpiGtitHitGtjtiJTwtria^HnmnTSnfimniJuwfinus
U u  n  u  u n  - *  U  \ j  r .

(Organizational Skills) sbugm finGsrrutm  GitnGtSHj^wtgim sdilgiSfrtjim wb 

(Visible Career Corridors) tt/itUHnuSmSlfithgLUnjI (Advisor) UthyuiSn 

(Coach) i tSm utssm us[R istG dm h nB nsitnb9 h ng w js:m  itisM (Potential 

Stereotyping) ynrnjR nuniuim sm jnfatH hntR gtm stg m sntftuw jtum nijjm uts] 

ggft (Lateral Transfers) Sh§mMHn^9?gl2LfnurriJGit4lG 1

(Multicultural Career Issues)

tytnsugyungjR RthHnunnLnufnRfiGy^mnmtuHisynBfiSTtecuunsrm 

mniSv3 tuH jtitijn fissnhfriR nm R ^sm S n tu itu^usm m fG sm R nstjiy tum m tSa 

9fnwwnu[RUfnRRG i m suisutuiticy m usm SfiLunsw ufnn (System o f 

Equality) y^m w m Sn G'lt4iGtsint3mwnsnuify]Gutdituwm{yJmsing i

t2ujm Ss9m w fanuH n

mRRG mstRwnGGiSRGRGmr^snt3mnihs{firitUHr2GHiGHSfR shm usiR i  yjtns



s^iwGmcuimwnufnH^smntSw 

nwuRiSfi utsnnsRjtialuiGTmj^mfanmst^aGtmsLfiHfnRfitj tdnjgstitfiHijwm 

twmnSisLMiffiucrn tututiGmtgisl3mt3njLwdutu9s i tJiniMM ttfttmtfmtfi[jiHfrm 

RGtft^mtjaniuRURwsGSSRGRtjUtcuTis myisgmngsrnfimjRn5ntPRuis stignuSn 

tlTTIM (M entor-Protege Relationship) t91s5t^ltSiRt3[nHUisUtIICSS 91tUn[tlBuB 

[RfuistwnsnGRtm wm m tsithHnuynn ttjimtgistjitRtjismSRnuJS t3Hj6ui{utns 

[RULRtJtnbotHiuiHisrnnnGfisR *1

fnnl^mHisiuRRHmmsgmngstanuTiHunfiHnSnmmmipsHsijritiJgtufTii

htijmHt9istjimihtijmHtmsmsnjRnji:ltjHis uH tem a mmswtfiBmsTRHfrmBGi
ai w  e  u  m u  L i  I

HnmufRa^inSa msfnnfimrrlRarrmHtufnjSMTtiJGtmsHSMnanjHnnTnHttJnjHisCM L# L i  L i  n  «  I L iu  I O  U |

ntjfinfi5S8fdR1 (Racial Groups) tm sts 1 Hl{WtUtUimS§ SttinBnfnRRGHSWftnS

ggcumitjffltnnaifcnjHianjfinfltwiumugiatg TgisutftHnSnmutomsuMfcromtiim
U  U  8 «  ! ■ «  «  H

tuimHRmRRtsgimmsHiGigftjiSMmsimm *1 njrlrimifjcatHti sttinBnfrmfiGHiG

nSRTuSm^innssSmsitTniGJStifmSn (M ainstream Career-Corridors) 1 HlCUlfi
u  > j u w i v  u  n w  '  y  n

dlGjiti 3t39t35tims-nGTuanut39mwtwfn msgwtdltRWJcumiffwiHti uiamtinB 

9imsisHSHiGU§iHiujyisfnjgmRgstJtt3fU[nlt4isit5Rnnw ymmjstijfnnttiujtfis 

turru TsintiujfinsmitnjnuifuTGHtmstg *i &amsTfmmHtxjmmsucrruss rBjcti
u  ^  CM 4̂ . L# XJ in  I M

ttfituattintjuuftnua HnmntjimHtsiggta afcmronmucimcucfcmtgftcmglHfimm:
'  * ^  ^ . v j  n  n  w  «  m

Hn]tiui?ititdcuHiswmsncufTin *i &fim2[fmtGHmtgjmt3w[RfwnjiR[RfyjrnJtriJ 

tgflnjtsiHfiififcHfiSnai stisttiriBn (tfimww iBlnfcmftnBntniujBH) tStgttun 

nnwrnntriti5tGajGUGtmsun7igsin9st3 iGtuutasmSaafmmjrtStiHntfnnjttJimSn
« j i n  ^  r\ v

samnn^grinbGtfuriHnntgrn? *1

umriJgi8f:mms[M stitisfrifif-nfifiG {RJGiSGiutBHiurisLfirimtRfnHJtG-.fni

iwifgjif itfiroguMmticutna us^ft^SHnSnsifnmtGStutuStiGjifacirifatgjtii tgnsu

t^nntRUGUjSMRtsint3mnjit3di[utns[yRURn i tgisfrtihtitssri [w intis sti[nntis



tftfifnRfiGmsfm{Gstgjti9 n n a tn sg sw m jH u h s in ^ n m fin a a ijf isn i -ttntmm 

mwt3i?ia:nntitmnfiHi8it]iwtjit3U3 i tfi(wtimjimss 9mwmaHt9jRmG?fRfnH 

rarmiuSn stimujmrRSRtiGfSyHn^smBn *1 ntitncuuGujstss ugcuHin^mtjiG 

[nfHi8G8GgGt§H utMttinM ius ^fUHisnHlGMUHtmnsijnffUHfll^jsmBn utMfc 

innfHtSa!annnBWH8ttii (Role M odel) st)HisHnu8n(M entor) i  qjrjruss §mpa

HiSnnmGgritnsutSstititfli tnHiuirmiGwtgitSmnsinafnitnnrJnjHiGtHroiuirn

ttimSGCUSltQjbfriHtSjggti StimGtSjmtUrim (Lateral and Upward M obility) *1

V K ggSS6fs3g63ft^$^$^g^effl5flfga53SSS& S6gre£eS5 

(Keys to a Successful Management Career)
lyMStUtnnngmipMnMJflSnsitifniLRUlpti (A Career in M enagement) 

HiBRS8HmG8Bfijnuu3if?6tu tdnjifumHRGmnGiJtim *i RsmtumglttmtinmHtss
u  u  u  a  t J  » J

HisHfudistdtitcutijglGtdcuHnBpiSitnsnuttTiw fByjtimstgjbisInbmBnjuwes i
V  »  M  I  &  a  U  U  U  v J  c *  c u

I XI

■41--------- »*---------------------------------1--------------------------- U -----------------------------------------------a ------------------------------------------------------------------------------------

(Select Your First Job Judiciously)
HsmnrofifiufcmfcHMHsSGfmg i gmsrfdcuHnBnsiGimBHtGfrmsima

I  V  V  ■=» w  a  o  ^  «

wujs HiBfignnjMmstwfaTBfnmBHiSntromTmtmjiuBtgfR *1 tficuMM tnsnwmb 

tdtuuiJimtai m w stutnnnH ntnsB nw  tnnRHfimmTSwfiMSitiJfitftsuSnjHisHiunB
U) N» u c* C* R

(Powerful Department) t|t^mgt3GlUtBHfniL?iUIpl3HlSniUMtnnRHR 1 HnBnsi 

ttinjGiuiSHtSmnsintiaitGfuJiaitJnjHiSHiimGSMisintifmuB gstitfimsfugrrinfiins
o  o ' C* -«=» n  r t  rs  ©*

» I

^tijtfiM gbfriHHiSniuM gs 1

6 3



Hftgmxauiaugtngflxegfllflr (Do-Good W ork)

njgdwmiuiltu (Good Work Performance) Rtjlrijn3Mtn^GH^?ingiS[FiU 

M m sw nuH m w nuit^Rfim nbm i^uiptt i  HnSRSiRGRGHiGtnsggwittsnmm: 

tnrof msGtuiGtsjitijmMHmmsmGtroGt^tsitncutunHm tt/itmGtmtiJfninins 

tgjtisitJHiSnyritnsmn^G i  rogtiwmmimj niusGisisfnjmfiffl (No Guarantee 

o f  Success)tm§tg utajuM atutnactuiGiaitgim j rogmmafniipuiptiHiSmtinjma

ttfifiStH fitnam sfai *i

tfjaipis^tgstpgisQgfnakfigfiif 
(Present the Right Image)
autntiiHRSnaiHtiJTnHiumBis wgtmGmmugisfugtjCunj MHRfnnntimiual 

lUffiniufiisa^njtmufnmdnjhjiuaTRffriiaisTRftnauRThntiJtiiJtjina i
u  OJ xj V  ^  y-ru y~AJ O  O

HnSnsiRtyfiraRtwIujGHiuMhnuB tSHjtHimsstgpjHnHtdcuftRusGtitns 

satGniHnmnjrufiiHnSnsiJUMWius i jGttjiffiHnSfiaigiitnaumfi tSujtronmruj 

MniufnnrdHTfauHnnutuiuutwfnmn (Style o f Dress) .ucTnmnnatticuufiranm
n  v  ‘  L# U  oj  x  •' '  \i\ <a l o w

atiHsmucins thtmRRnTmtatsiHiafiimtiiHRggnjunantiJ utjiHRUtmfMHfiunanuj
V  r i  u  L i  c « u  ~̂ x  c*  u j J

nstm is rnffingnon hm rfasistdnjm nnstfiH w m jyisgm rigstiunhum H ndtg m i
l U  *a o  c* u  m u  «

wf8 fimrettf s  si &jSs ts  & ajti s
----------------------u -l* --------------------------------- ----------C M -----------------------------------

(L earn  the Pow er Structure)
gsingsannwgHtunG (The Authority Relationship) $fGlSRCUimtfltIJJGSl 

w fistiim j nsinj?RutH?timsn5siflgnfuts1ntifiJiusumtRmfuri§ *i fitnahrurMSia
n t f l  w  U  u  c* e» «  ^  u  i  r v n

tw uGGivinamifiritu atitijiUuhHfiiiiGJGSiwSs HtwiGJUMfiriua (The 

Organization’s Power Structure) 1 HnunsitufUHlSjUMgmn G1tnG[?jfnjSW[?i til 

tR"snundiHnggnjusnfiR[tjiRS siammsflgnmttGSitun’ tRHtjiRtui[wm stintfim j



nrf-iiHfojfc

w iustg  *1 tsiincufmi?c3wfiTi§3smfuBaHnrnjtJins§ ufinnmsmGtuinjG&mmtfitDI u  1 ° W
m sB sin im su  si3tj3itubia3{Mnj *i

§gf3jnriu[|[n3§RTBBgi8iP6J&ng8

(Gain Control of Organizational Resources)
mjpu{pt3GStnsmwftjiustticuuiscuniiii:nj s tim sfinnw sis 5tfi [uncus

HttfTlG (A Source o f Power) 1 GtfimBb (Knowledge) Sti&mSW (Expertise) fitfl 

GStnSHlSfUWSfnn (Effective Resources) tftntwwmm8mi[fifinsfij 1 GtCUls St) 

am sfatsistStm m tnjinH nm stRH ism tuG tm sw ius HigumttnmssgsfctjisgrotnBsf 

fiJSWSfnJtni StirnJfllTlStSjtt (To Gain Security and Advancement) 1

BfSftgiaflfinggJSffllITtBff15S§flTStg^n (Stay Visible)

tdl^UlRt^.mi^mntnJHnLUWgfnnt3rnJIfiU{pi3(Managerial Effectiveness) 

ait5tnBnjmui:HmsiHR tfiwsis tnnnHnrRftGtHiujHfiSntfiiuMtnnRHn s tia m n s
o  n  «  L a / «* <=* «*  r t

mnmQtalRtiRnuatnaBtiHnrnnHJfTiRgis (Contribution) jurittinnH m sinam jfitu  

m tm sis *i {uSstutnnnHmnsMaiTUi HiaHemnfinjtmjnmtRuatjiBBaHnrogtSnj 

HSfRsmwtcirmaR tm jm num stiJR ltnsm n^tiJthniritifriim Ssnin tsm «5tut\3n)
l  r i  «• I j  *  «*  n  ^

aiGmHStftltnsmjGitnms *i utsm itjm uw tnnnH n aiG m ftaitm nnngfflf wfiHfnn 

tafm m SnjnM fratll (Low in Visibility) UfTUIHlmtiQlBtjUlfinniUMnjnR HflHlG 

HStftHltUHISamnfiWfnfUUlS (Indistinguisable) tpsttinnam ftit|R H W tSm i3fi3

(A Group Endeavour) 1 tSlRtimomss TfrltUHSGITJlG 

m S m um m ftanafia iti (A Braggart) tonnHGaiGEi3utuibt5tjfimtGt)t3EisGiuriu 

aim tuium ffiss sbanm gjfi
M  O  V

(Social Functions) tHimwriHtSintiWGIRHigiSL.



(Professional Association) mSmmtUH13WUaHnH19tigntU (Developing 

Powerful Allies) terustmwcuHmnriR hr i

(Don’t stay too long in your first Job)
Rwmhuginitfi (uffist5msfiuwjfit3mjwmsint3H3mj(putpt3Sut3Juwtnriri

*7 1/1 ■

gniinrigirtlmnrinHn'tjiatGHtnjQtGi" ytgirriitTiimujtrifiJtgirriSHsrniS tsnstm n 

H nnujtfSw tijnfn^M tgirnsH srniS i m njiugiw tgitfm Jtn iS  mmmH-itUHRtfsg 

ShtTl tnnflHnwmsinSLmfiggDtJIM (On the Fast Track) *1 (umns§t[pst?imtu 

tgit^ifnjHSfnsttituutnniGRSStia (A Self-Fulfulling Prophecy) i  frm ftm nas 

RthwiiGtmsHnSnsitHimShthtnrinHntriu^ujuiw [RfmnjnujHiafrmtii umrofc 

tfiainHSfmputptitnjRtiyfc *i

SUffgfiggf! (Find a Mentor)

fnuGHfriHRu5nRthufifutdfUHisifis:3wtsiRhfinus ?t3tuggcmjntiJHRMfi
^  I n  «  r*  U  c m r v

pttRgfrumi (A Protege) RhiflSrWHSHR (As an Ally) *1 HRuSflR^lHBMJHimfiW 

innRHRHimjfaMTfi tJitiimGtwRgRGR shtitutnnRHR i nwmhmnmtfiR'uggcu
«  U  v  u  n  u  «  n  i n  u

tnSSfHRtnmhmti (A Sponsor) ttJnJMR^BiRattiRHmtSHnmGMWIUMWlUSHia

fmnwsiSGtmsHnSRmtdfULtngitGtmtiJSst^htgidfURntu i

tRsttinBRgiagnojggfUHRuSRHRncun? foiusumcssyiSRHlGuSn^fRiJ
«  u  a  »  « v u u

(Formal M entoring Program) 1 HRuRSlIRi39tuW^USaiSR1lini3gR3W {Rftns

tnmimcutjiHfiSR.aiLmRgtfiasM fenHtSjRSigtftHnuhR i tfsmcu tnnRHRfRftns

tjSwUMtLfrldfmi§jmaJt^HRtLRlHRGR1JmJ (A Protege) lfrlti5{UtnS UHRdtgCUh 

tnm alrjtiHgjnn tt3wtnnRHRiRrtBmtnjR8ft4nj{uttxjit3ajuunnfy?iJiwjn (Similar 

Interests) 1 Lu ^ s t5HRuSRtanRHRt^lHR^gt{Rln{UtnStSlS GJHRRfGHRlHJtlK



9Bin9i3HRuSn-Hnt[jTlHRQrnJCTII (Mentor-Protege Relationship) ttjflJRnHRUAfc 

tirarmnsrowHR umrimsffnnmfmsfrnirowHR (Disloyalty) i

gffflfgfffglgfgfiJSftnngf! (Support your Boss)

HSiRRQtmsusmwttinRHR wms1nbtSiUM(ytrisugujsmwtnjiRgn i  rirr
• •

tJiHnfitumfUfugdtufniinnufiitfinnHR HiitiJHiaHRSRsftffitRhRGCtfnftHgnjHiaC< c *  c <  »4

faHnmn8ih{pu[msRhfnj{uni5HH8tjiHtiitutrisiuw38 twmHiGusRiittmglHStgjfi
I u

ms i innnHRRtyiubfiulatimtjntaLutnsinjifiHnggtutjisttjiRStiJ citimmfi jums 

tumtnstfinnHfiMmsifitifaHiGfTiJtJii tuitnGnnnjntui:lsGti3ttifUfnpiTRhTU tSHtfi'oiL i  C * r v c * n  v  e  M  u u  L i  u

mtULUwgmnpnBJinuwtnnnHR *1 SaiRftgtKitnHanmctm:iutnsiUMHmgtij 1 

HS[Rfstirim^HlgGnsHn[UGnstnTiPiHn[tjiut9iHnt3lgt9jtiJ *1 tuwarijtnnRHRtna 

lutnatjiusftj]tnawHRfnn(Competent) HiGtSron5ni(Visible) shHisHtutiisHtunG 

(A Power Base) (UOTstsisssht^tRfMmalttugfcunst^htBlnhwius itaiinnifaw

thnhHnnHiGtgjlifhHWStihtSj i mhtunonxriw

{UOT3tnjinHm§rniustnsqj tuimfigHcunGJUMmRmu_ tnnRHRRtytiuitnMHRuSti

juwtnrmHR < pwstutnnnHnHi8HnuSRHin)9j6ti3tijuGfnit§TU8mnni3mMtnnii 

hr 1 juwstULUtnajuwtnriRHRfRftnatRmnitaiHMHRfTin thRijnjtnRtunwtBujSj

tRtnswinjfaHRfnn yR iJfim m njtug tjn jR iJtriilgu isiu fihm R H R L U L ^^3^

tRggfUfinfutRRtjiRiJRis 1
u  n

fiJfiSfrfSflTtf (S tay M obile)

HRuRSigshdi[R^trismcuhitis:RistR5riuJtrifiJ yjwstuHRgnhtmsugimRs: 

RhRni^wtgiRnsgfnhRHfiriLfattijh st3^wt^?8jA5^RtjiSRRHttjjh9tsiRi3wius 1



u u  * I ** 5 ^ ^
HSwfjRGnS (Slow-Growth) ISlRlb (Stagnant) U[fiJfitjS (Declining Organization) 

mi^wtGcimstnuiswiKfdSismsmgjRQtmsHnSrimtdnjHisutJiGfn *i

minnnmtiCJsJmJmjltmmuiSQCURfnnHSJWlUS (Interorganizational 

Mobility) tsitntu^njusjmsbmi[RRnsnjGSOTsmfafiJius H'iGtfis[ywgmn 

ojdw i  [ywstu^n3Rmt^S8W[Rfrnjmt3cutfirinHnHis tuimtmHtumnmgmnttffu 

tnnnHnmGtmmGfnj tmstfin3nsiHsgsmhiGust3h ysnm m sm fm nufjtnrm H n
CM ^  ^  v a  v  cM

taistg  ̂ H nSnm ^cutglbsw m ibm uiuifatRatfiuisw ufim nsfa yistSsimfenjHfi
cm n  n  v >  cm

tiigm s y?snnjitiriHL5bt[ybfi/riw^j tSejtHiojtfitucuttSnimfitsinbmjiTijmwssi
I u

mRHisgmiuuSntfiDb^tgjbgiriGtmsHn gibgjirnam^cutsiRbJbmtintiBfiHnms 

HamG (The Powerful Inner Circle o f  His Firm) ttPmggwrnitifUrnJtrinHimtTlfi 

tf im n m n tfm u n n m to  dticutfimjnfi) mstsitnnj^tufnRusggtuHgRttuibggcuv  c *  u  u  u  i  n  o u t  u

8fj[RfmstR8wtt?imynnt8rristfitiGS mRmst5Mbtrinttnnjn[nHtnstgjm i mg 

finrfatssusdnjHRTUtmitistlnjHnSfisimtss fnfitnsggcumjmtSb\tis:Subnbjm:
[ _ ^ o  n  n  r v  L_|  cm V  u  • «

xnfuftn^i fm m y^m sm m RStgjbystiti i

efRnin&flJiarmfngfej88il (T h in k  L atera lly )
u

wtniiGhnmmmwttSbggwfirifUHnrnnTumcu tsrmmmjTRbtsIgwffin 9d&o
I  U  u  n  L i  U u  u  U  v J

sbgfaiR]n[rnm9 i ts in b |jiH tn stfitp s  t^mtmnt^mnjjuGJGmfaHSiTiULRb sh 

m jn[]nuifi^s[R u tmstRttSmtjtMiHnsrnmstfiRGwnummhifis: i  tSujtmmmG 

uistJtSujw tnstainbujw isiss m RqjRujBRH nm j^wujm m sjggblni i
• \j

TSlrmgwfRjl 9 ^ Q  Sb 9£n!o H m ^nj§iw yim ut8jggb (Lateral Moves) 

IRftriSRRt^msnjgtjmfriJiriJHSfijfty i mHsbm'isgibyijbtg *i m jgiw yifnutsjggb 

(Lateral Shifts) wntti^mi^wyJHlSmtKl]H1GtSwH{wmgitns (Visible) *1 rrm§
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tumssmtmmfiriSgSHiausntfmGamSiRgnntU (A  W ider Range o f  Experience) 

ttinratSsmrcrijmtxjrtnfutte (Long-Term Mobility) 11[pints? migiwyjsibtas 

timtStmmHSftummtjthHnfumHJtDrfnnmmtDmitnirnstnmtmmtriuHiJHtin sb  

mtHitinnnitsfi i  uBiss [yfismttmnHnHSfiiristsjmwtsInbwiustgiJinHntmsis 

nujntnjfimHnmT^wyimHtsjsSbtsiRmdnawius yyimHisjgghtglmswiusmij

fTUtrffn (M entoring)

SmmjStSinbfillUStjItTGSRTRtdlRtHltlJHISnHlGuSnt^tiJfnJ (Forward
c* ^  c «  r \  Li  La / tu  \

• v

M entoring) m m ssttinBnH m cssm w w ius tssRtjifittuimiiHtiJtanjynnjtQa*) 

ggw S usis ggrum im ig sfcggtumnnjRSfiBfinufiramnftj*) crnm nsugntwiES rih
u  v  ^  u  L i  u  o  i  n  •=*

GHfntjigmngsbytugnjHtll (One to One Relationship) i  flttffiitrinsitnsttnnj 

ttfitjtUURnJtntiDHnmnRGtis SttmiHfiiaTSUfiCU (Personal Growth and 

Developm ent) i  mmSnt[frlgJmnnRHisHWJti5:innjtjimjumuitijni3gjddigmf5 

gstiyytu (Personal Relationship) tdnjHswjtnw sfcmsugmfmGSHismjRBticu 

iSstu uSumstgitjnti5Hintgfri 'i fnHnnHSfantStit^tresgsti^mGRtuiRHnMnfnrtrt
u  m  v  v 4  c *  i  U  L i  n  m

HmslSJmsBttSti ( HstjTOBtmBln&finuB tanjtraat5frmsistg)!acutt5bmBM fl 

u s is  iBltntuttSfcnnittftJumrintnri utsitnnjttStiTnffrmHimsnumnntBimGtji "min:XI i  u  i n  u u  « =* u

numignimiiufljinj (Sounding Board) " *1

tsitnfunmtenjfinusmsfmtimwRHlSuSrujidifTU tiftmttiimnjmiuiSfismfi
a  ^  ^  w  o  n

gstiifU39ttinBmni39 sbstanBmdtuHisugritfiJiGstjps fttftHgjyttmtjSiuwwius 

s tiiiR tum iinstsin tifitn jiim nssi ugntfijicsfrimTGsnnHlGtumssuttinidi hruS ri n  '  u  v i  i n  n »  * *

HSRUjt^bUtriS[gRnSRj§inj (Immidiate Supervision) Utft|UtnB[puiptit3]Htnfi 

tiffiRny (Line M anager) roM HngsnimjuSmmstg *i ga ingsbm nnnd im g irtm u



tSSHIBri&MsmnUfIGUT (Openness) StimnMfyiSUfi (Objectivity)-ttitlJHlSMIJ:

MSisntirmwtTGtjiss^inJijfnjungfimtsiHmticuHisstii *t tsintjwisfnnmmss
c* V  O  -NJ «  rv

wnggrorruuSn (The Protege) mGtiumjnjtnnRbfnjnfnnjiHnjfiSn shunridlg 

tgfGtt3njcnnnstjiHtiifnytnitjiHmHnuSR sbiunctn  i
J  o  u  u  «  ^  U

tSint3[tnf19tS9mnSSi3uSn (M entoring Relationship) lUnmSltU HRU§n

tnsusfrii :

• gnjsfmjm(9ti3fUHisnjnM:wfijiSHfi sbidfURnHirngfiGR u/itiJtfniSysis 

G tm sHnggnjm mSm sinttm uRmwt^fum sm mnHmuib (Unthreatening 

Environment) 1

• dtlinbmJgnjSmwnjSWLmtijti1) (Learning Opportunities) tdCUHfiggnjfm 

uSritiuLugsnhmjHSfRSwnHfnnttyb^ *1

• tcungfiGR sbtSymuRfutufumGmRnstjbttJjtjiutGStJfninfiribwmgsriGRjufa'
o  I v i n  <a u  >/ 1 n

HRggrumJUbn (The Protege Self-Confidence) 1

■ tsiRbmn[2fanfaHRuSfi fjJiusRUjnGiiagiHnugntfmG&mnns (Relevant

Experience) Rflfimn G^RtURniMUfGURCU (Personal Attributes o f the Person) Sti

GnrnUHIJUtl/inRl^ndmWURfUtSlS (A Genuine Interest) tslmamigsrotiifisf

mrnGtms i »•

Tuw stufinusfnsTunsubn^fm ngtsis uRfUHin^ynGTurnstiiRfiuristjifumfa
u  ^  U  C» cu 1 n  c *  U  «£.

8Snt3fnitil3lSH9SingsawnmiuSn (M entoring Relationship) tflHtUHfiSrisitSnt 

tnsugntfiiiGS *1 tsiRtimwistumsis RtyymHtUHSMjsMtawtnsttjififitiJ stigggu 

mnmyntTpstBiRttftjius TtStMGnjigigingtjMicuuRfutmsntimRl^iSf: ndGfrmbmfi
u  1 ^  v  n  i n  «  l> \j c *

fGftH (On a Professional As Well As Social Level) 1

m m Snm yswgtficm m stg 1 u ism i[utftG [ytjists1nhgsingsm sm m Sn 

SinoaJ’flJl uGtJl mmbttiR (Depedency) gsifGUGHJ (Personal Conflict) mfntUlfi



-trifrwGfigfiGg (Abuse o f  the Confidence) ttjfUHlG[gftnatPigcUtJntIJ UGiaggcu 

ttBmntimnBgaingahyiw ati[{5 tugfnntdtutji rnnwgMitutawfnntdnjtRHaGiitna 

HlGtHGGia (Intimacy o f an Unwanted N ature) * *1 maUGtUfnGIpatufUGlUtnamh

naiainhnH?5uSn (giammSfidimi st3i|rrlgfm:) gamhanmcitfi tStqutantjS
• V V

magt/iGthhunantijtuCUHiGtnRHia *i amraxafi mjMnpHmtnsimiSnjijmfiSfim 

H[fjTlCU CslQ fntSIffi BfitfimJuSn (M entoring) ahmJUfrlB (Coaching) GtjlfrUfUH- 

uBnftfTUHnft^SfTII jpUJfib (M anagem ent Developm ent Practice) tufUHia
i

{ufigmn *1

(Manage your own Career)

GnilGG^^Lmm^s ^^?^ tss^ û 1U5̂ ^ flr1 :̂^ 81^ Sfr,If1fl l̂i3^ Sfr,^ shmijjiULG^ 
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